
  

High 
risk, 
high 
alert.

At Urban Utilities we see safety as 
more than the absence of unwanted 
outcomes; it is the ability to achieve 
great things together and enrich the 
quality of life for each other, and our 
communities. 

So when it comes to undertaking 
high-risk activities in our line of 
work – those that have the potential 
to cause the significant harm if not 
effectively managed, we want to: 

• Understand and identify these 
hazards, 

• Have access to clear and 
effective critical controls, and 

• Continually improve the way we 
manage high risk activities

By doing so, we can continue to 
drive innovation and develop our 
improved safety processes for a 
safer, smarter tomorrow.

Our 12 high 
risk activities 

(HRA’S)! 

Working at  
heights

Hazardous 
chemicals

Confined  
spaces

Traffic 
management

Excavation & 
trenching

Contractor 
management

Energy  
isolation

Working on or 
around water

Driving Manual  
handling

Lifting  
operations

Working in and 
around major 

industrial facilities


