(&) UrbanUtilities

NON-STANDARD CONNECTION — RELEASE 1.0
QUICK REFERENCE GUIDE
000

The following document provides you with a Quick Reference Guide for Developer Services
Non-Standard Connection applications using the Developer Services Application Portal.

‘& ) UrbanUtlutles Home Applications In Progress Application History Information Requests Update My Profile a 9

Developer Services Portal

Start an application

Applications In Progress . Update My Profile

. FAQ's
Developer Services Portal
How do | start a new application?
Apply for and manage connections, disconnections or alterations to Urban Utilities’ water and wastewater . oo application; selectthe'startan application!bition atiap
of this page.
networks.

How do | update my details?
To update details such as your address or contact information, , select the
Since 1July 2014, Urban Utilities is responsible for receiving, assessing, providing advice and approving Water Approval applications for Update My Profile button at the top of this page

connections, disconnections and alterations to our water and wastewater networks, in accordance with the SEQ Water (Distribution and Retail

External Portal

The Water Approval Process
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NON-STANDARD CONNECTION APPLICATION WORKFLOW

~

In Progress Applications My Application Histary Information Requests Update My Profile a 0O C @ (3 hitps//dwshotfxga-urbanutilities.cs151.force.com/developerservices/s/new-application A aQ g = @ ;Lo : 9

‘\n ) UrbanUtilities Home Applications In Progress Application History Information Requests. Update My Profile a o0

Initiate an Application

« Please select an application type from the drop-down list below

Welcome to the Developer Services

PO r’ta l « Ifyou need any further information about our application types, please click here to visit our website or email us at developmentenquiries@urbanutilities.com.au
« Ifyou wish to apply for any application type not i the list below, please download the relevant form from our website and email to developmentenquiries@urbanutilities.com.au

= Once you select an application type, information about the purpose of the application will be displayed

* Click the Start button to proceed

Click here to Start an Application

Tips and things to know

° ° B o ) q -
] y : 3 r “< . \!
og into the Developer Services - R < |
In Progress Applications My Application History Select Application Type v
Non-standard connection

Application Portal and submit a Non- S—

How do | start a new application?
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o Services advice notice
Through this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and 10 start a new application, simply click the Click here to Start a New
ks for Application button in the section at the top of this page

Standard application. i

) If yO uaren Ot t h € p ro p € rty owne r’ yO u =  Logintothe Developer Services Portaland click on Start an Application A Select Application Type from drop down box
must add the property owner as a button

contact.

B. Click on the Start button

[O ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a0

I‘“ ) UrbanUtll.|t|e5 Home Applications In Progress Application History Information Requests Update My Profile .!. o

= You can upload multiple documents to
the portal.

[ Application Detais Technical Detals Application Contacts Documents and Attachments Summary
n

Address and Property Information Application Details Technical Details Application Contacts Documents and Attachments Summary

« Please use our address or lot on plan locater to provide us with the primary address relevant to your application - If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required 1o complete any required fields to do this.

10 progress to the next step

. . . . . _— - Click Next once you have completed al the relevant Relds to progress 1o the next ste
« Tasearch for your property location, select your search type (e.g. Address or Lot on Plan), enter the search details then click the search button. Once your results are returned, click the submit address butten, and the details will v ” oreE °

be added to the existing addresses table

+ To add multiple addresses or lot on plans, firstly select your first address/lot on plan and hit ‘Submit’ Then start typing your next address into the ‘Address'/'Lot’ field and select the correct additional address before hitting v Application Details

° ° !
. ‘Submit’ “connection Type @ Network Connection (above 50 Lots) v
O u ( : a I I a ‘ ‘ ; V I a ‘ O r a O I I l « Most addresses will be locatable with our locater, however if you cannot find your address use the manual address option. Please note however that if these address details are not correct, this may delay review of your *Service Types @ available chosen
’ application. Please use the Manual Address option only if you cannot find your address via the ‘Address’ or ‘Lot on Plan’ option. Drinking Water Non-Drinking Water »
° « Ifyou wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this. st .
or download the Charge Notice and pay
pment app - 0 - tering
[] [] Lookup Individual Location Existing Addresses o
l | | .
V I a a e r I l a IV e I I l e O S e [ ] g [ ] B p ay Address v | Lot Number ~ | Plan Number ~ | Primary @
@ Address Lot on Plan Manual °
L
--Non: .
* Address
°
627 Rode Road
o

= You will receive 3 notifications during this

Address ~ | Lot on Plan ~

t ° coun ~None--
e e ®
S a 627 RODE RD, CHERMSIDE QLD 4032 3/5P183592
o Adertional information @ i @
Submit Address : e Hone
e @ —

Next Save and exit

1. Payment required to progress application .
= Address and Property Information Stage

2. Acknowledgement of fees pd id = Searchand select property by using Address, Lot on Plan, or Manual
search, by clicking on appropriateradio button and click on the Submit

3. Application Submitted Address button = Click the Next button
=  Click on the Next button

=  Application Details Stage

= Complete the required informationin the application details section

Back to workflow




Apply NON-STANDARD CONNECTION APPLICATION WORKFLOW

@ UrbanUtilities

w UrbanUtlllt|eS Home Applications In Progress Application History Information Requests Update My Profile A o
||.|t|e5 Home Applications In Progress Application History Information Requests Update My Profile A o

—_ Technical Details Application Contacts Documents and Attachments Summary

« Complete the application details displayed below

« Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen.

Edit Record Add Record

« Any field marked with a red asterisk will be required to progress to the next step

« If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this.
« You may grant additional contacts access to this application via this page, by clicking the Add button below. .
« Click Next once you have completed all the relevant fields to progress to the next step First Name @

« When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can

*First Name @

Property

°

view all information about the application;

~ Technical Reguirements *Last Name @ *LastName @

°

retrieve documents such as the Decision Notice and Tax Invoices;

*Reuse Sewerage Connections @ —None-- - + upload documents; Owner
i
*Trade Waste Management @ —None-- - = respond to potential information requests; *Email @ Email @
o pay invoices Olpropertyowner@gmail.com
Combined Drains @ --None-- v
« To provide view enly access to this application contact, select 'Read Only’ as their access type. Application Contacts with this access can *Access Type €@ * fccess Type @
*Upstream Sewerage Property Connections @ --None-- v o view all information and access all documents only. odit v

« Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Naotification value

~ Other Considerations . _— . . 5 : . . ) *Notifications €@
« If you wish to pause your application and resume at a later time, click the Save and exit button. Please naote that you will be required to complete any required fields to do this.

* Naotifications €

No v

Customer/Owner/Agent %@

- Yes v
*Private Fire Systems @ --None-—- - o Click the Next button to proceed to the next step
. IS Ders t J A 7
L ion @ Is this person the Property Owner? @ Is this person the Property Owner? @
*Hydraulic Design --None-- v
v
First Name v | Last Name v ‘ Email ~ | Access Type “ | Notifications ~ | Isthis person the Pro... | Status “ | Billing Entity | . *Status @
*Water Supply Investigations @ —-None-- v *Status @ Srtls
Property Oowner % O1propertyowner... Edit Yes Active Edit Active v Active v
*Volumetric Subdivision @ —-None-- v
Billing Entity @ Billing Entity @

Previous Save and exit

= Technical Details Stage = Application Contacts Stage

= This stage will display any information required to proceed with your *  Youcanadd other parties who are part of this process to this application. *  Application Contacts Stage cont'd
application. Any information marked with a red asteriskis requiredtobe | =  Click the Edit buttonto update your record.

complete to proceed to the next step = Add extra contacts by clicking on the Add button.
= When finished, click on the Next button

= When record is updated, click the Save button

Note: if you are not the property owner, you must add the property owner.

L . R . banUtilities Home Applications In Progress application History Information Reguests Update My Profile A O
UtllltlES Home applications In Progress application History Information Requests Update My Profile a o w UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a O
) ) ] = Owners Consent (mandatory) + Once you are ready to submit your application, please click the submit button below
* Please note that if you are not the property owner, you must add the property owner via the ‘Add button at the bottom right of the screen. + Concept Services Plan (mandatory) + By clicking submit you acknowlsdge that you have read the guidance nates included on each page of the portal and agree to our Terms and Conditions
» You may gram addTﬂDnal contacts access to this applica[ion \l'ia thTS page. by clrcking 1he Add bIJIIDn below_ = Plus any other mandatory documents as stipulated on the Owners Consent . \F(Er(iw that | am the property owner (if stated on the application contacts page) or a person duly authorised by the property owner to make this application in which case | have uploaded a signed Property’s Owners Consent
arm
. ) L . . i . . o 3 R « Other documentation which may support your application:
« When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can ) . + Fees and lodgement: Please note that fees will be issued on submission of this application and must be paid in order to complete the lodgement process , Urban Utilities will not initiate the review your application until these
. . i o = Development Plans and Designs application fees are paid in full. If you choose not to pay application fees immediataly, you have 30 business days to pay these application fees, otherwise your application will be cancelled.
< view all information about the application; « Individual Property development information (via property information spreadsheet) « Other fees and charges will apply at appropriate milestones in the end-to-end connection process. These must be paid in full to progress to the next milestone of your application.
o retrieve documents such as the Decision Notice and Tax Invoices; =« Technical Reports . mfra.:‘xluc:{re charges will also be calculated and issued within 10 business days of your Decision Notice being issued and must be paid to complete the connection, disconnection and /or alteration and have a Connection
= Staging Plan (for Staged Water Connections) cerificate feued
o upload documents; + Trade Waste approval (application
o respond to potential information requests; « Title Search/ Purchase Contract Summary
L v Address
o pay invoices . X . i
To add multiple documents/attachments, firstly select your first dacument category, upload your file and select submit. Once submitted then select another document category and repeat the process for each document by uploading the addeass v | ot Mumber v | plan
L . _— . - . . file and clicking submit.
= To provide view only access to this application contact, select 'Read Only' as their access type. Application Contacts with this access can ¢ 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 3 — pstream Sewerage Property Connections. @)
e
= view all information and access all documents only. ) .
Upload File Documents Wo
+ Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value v Application Details vt vesign @
* Document Category Document Name: v | Category ~ | Created Date “ DateRegistered Connection Type @ bio
« If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this. . . Network Connection (above 50 Lots) ste0 Supply invesizations @
) Concept Services Plan.pdf  Concept Services Plan 25/09/2022 25/09/2022 Service ° Ho
s Click the Next button to proceed to the next step e g . R
y Drinking er;Wastewater olumetric Subdivision @
1 Mo
) Property Owner Consent fo..  Owners Consent 25/09/2022 25/09/2022 Primary Development Application Number @
&, Upload Files | Or drop files Access Sub =0
First Name v | Last Name ~ | Email ~ | Access Type v | Notifications | Isthis person the Pro... | Status ~ | Billing Entity i P peoa prey 171 Next
maximum of S0MB + Applicant Details
Property Owner % (propertyowner... Edit Yes v Active Edit First Name | Last Name v | Email | Access Type ~ | Notifications ~ | Isthis person the Proper... | Status v | Billing Entity
Property & Otpropertyonner@g- it ves v active
. . . eat Consattant B agentcansulian0@g.. i o ctive
Agent Consultant % agentconsultant0...  Edit Yes Active Edit l‘ : B ' h o
w Documents
Property Qwner Consent form.pdf Owners Consent.
- Documents and Attachments Stage
= Summary Stage

= Add mandatory and any supporting documents to the application by
using the Upload Files or drop files function, then click on the = Review Summary page

Submit button. @ Click on authorisation checkbox

= When the Property Ownerand any additional contacts are ) : = Clickon the Submit button
added,/updated, click on the Next button When you have uploaded all relevant documents, click on the Next

button

= Application Contacts Stage cont’d




NON-STANDARD CONNECTION APPLICATION WORKFLOW
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Sandbox: PAYMENT REQUIRED: Fees Due: Non-standard connection 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 /inbox =

[ No Reply Developer Services <noreply-developerservicesportal@urbanutilities. com.aus
@ ‘o oeniconsultantO@gmail.com, me v

Dear Applicant,
In order to progress your Mon-standard connection application, payment of fees is now required.

To pay, log into your Development Services Portal account and click on ‘In Progress Applications to identify any applications with fees awaiting payment.

ATax Invoice/Receipt will be issued following payment.
Kind regards,

Urban Utilities Developer Services Team

=  Customer notification

= The system will send an email notificationto the customer

= You can pay fees via BPoint or via alternative means (e.g. Bpay)

A.

|® UrbanUtilities ~~ #ne

Application

22-PNT-56522

Record Type Stage
Non-standard connection

Awaiting Fee Payme... JRaIE ST EIEWN

Outstanding Fees

Outstanding amount for this application : $4,308.00

I Pay My Application Fees I

Details Application Contacts§

Application Name
22-PNT-56522

Related Application@

Primary Address
627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032

Cancellation Comments@

~ Application Details

Connection Type@
Network Connection (above 50 Lots)

Primary Development Application Number@

Applications In Progress

Awaziting Fee Payment

Addresses§

Documents £

Initial Submission Date

Assessment

Application

Quality Check

Fees(d 1

History Information Requests Update My Profile A

Information Request External Action Flag @
0

Last Customer Response Date @

Complete Refused Cancelled Expired

nfarmation Requests @ Auditsf, Compliance # Linked Applications @

Record Type

Non-standard connection
Stage
Awaiting Fee Payment

Initial Submission Date

Refusal Comments@

Service Types@
Drinking Water;Wastewater

Primary Development Application Approval@

Pay Fees - BPoint

Click the Pay My Application Fees buttonto go to the BPoint gatewayto

pay online

To make a payment for your application, please enter your payment amount below, then click the Pay
Now button at the bottom of this page. Once you click this, you will be routed to our online payment
gateway. If you enter an amount greater than your outstanding amount, an error will be displayed. If
you make a partial payment, your payment will be deducted from your fees in an order of oldest to

newest.

* Payment Amount

Pay Fees - BPoint

Click on the Pay Now button and follow the payment process

Checkout

54,308.00

Cancel

Reference Number

810100000565225

Amount

AUD 4.308.00

Accepted Cards

surcharges may apply @

I m

Card number
Expiry date cvN @
MM Yy
surcharge Amount €& Total Amount (inc. surcharge)
AUD AUD

Awaiting Fee Payme... SNQESCIER BN Assessment Quality Check Complete Refused Cancelled Expired
‘Outstanding amount for this application : $¢,308.00
Pay My Application Fees
AN BE 671835011
. . - . CHARGES NOTICE Reference numiber
Details Application Contacts§ Addresses Documents & Fees® Information Requests@ Auditshy Compliance # Linked Applications}
; o
s 2830
Upload File UrbanUtilities [ o ¢ mavaze
*Document Category Amount Due
setect - -
, Exgiry Datn.
" 25 Flinstane ve
o wesne i don
Please ensure you only upload files up to a maximum of S0MB
Fees and charges due a5 at the date of thes Charges Natice: $4308.00
[Refer to the folowing page for detais of all fees and charges
aszodated with this Charges Notice]
Fees and charges in relation to connectionis) at:
627800 D
Documents CHERMSIDE
awn
Document Name v | category v | Created Date v DateRegistered . A
22-PNT-56522-2022_09_25_10_34_53 - Charge Notice - For Issue.pdf Charge Notice 25/09/2022 25/09/2022
Concept Services Plan.pdf Concept Services Plan 25/09/2022 25/09/2022 &
— ** Totid of GAT Carmpanint inchaded 40,00 Tatal Payable $4308. 00

Piease do not pin or staple this s, See reverse for payment mathods.

e
=

e il

o ey

4 nowmonsess

Amocunt
$ 4308.00

B. PayFees- other

=  GototheDocumentstaband click on the download icon to download the
Charges Notice from the portal and pay fees via alternative means

Sandbox: NOTE: Fees Paid: Non-standard connection 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 /inbex =

to agentconsultantO@gmail.com, me -

Dear Applicant,

Thank you for your payment.

To access your application Non-standard connection and the tax inveice any time, log in te your Developer Services Portal account.

Kind regards,

Urban Utilities Developer Services Team

No Reply Developer Services <noreply-developarservicesportal@urbanutilities.com aus

Outstanding Fees

Outstanding amount for this application : $0.00

Pay My Application Fees

Details App

Upload File

ocument Catego

2, upload Files | Or drop files

lication Contacts§

Addressest

Plesse ensure you only upload files up 1o a maximum of SOME

[ Documents

Document Name

v | Category

Tax Invoice

Documents® ees:

Quality Check

Charge Notice

Camplete

& Information Requests

Com|

plian

e

TR
RECEIPT / TAX INVOICE

e el T3 [ swsooomsesass |
. Do s 2 s 533
Urbanltilities .t Tiam T
[e——
[
Propery Guner
[—r.
15 otons Aee
rbane QLD 4000 |
[P PR ——————
Linked Applications¢® §27 RODE AD.
Coemasioe
@
w0n2
. - et o 5 Compemant et 050 f— aammon

RECEPT OMLY
¥OU ARE NOT REQUIRED TO PAY THIS INVOICE.

Customer notification

The system will send an email notification to the customer that fees

are paid, and they can download the taxinvoice.

Gotothe Documentstab and clickon the downloadicon to
download the Tax Invoice from the portal

Sandbox: NOTE: Application Submitted: Non-standard connection 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032

No Reply Developer Services <noreply-developerservicesportal @urbanutilities.com.au>

to agentconsultantO@gmail.com, me =

Dear Applicant,

Thank you for lodging your Non-standard connection application.

In the next 5 business days we will check your application to ensure it includes all the necessary information and contact you if further details are required.

Access your application/s and invoices at any time by logging into your Developer Services Portal account.

Kind regards,

Urban Utilities Developer Services Team

Customer notification

The application will now be reviewed and checked by Urban Utilities.
The customer will receive updates when their application progresses
throughtherelevant stages. These notifications will always include a
link to our portal, should they wish to view any further detail.
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() UrbanUtilities
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Urban Utilities

UrbanUtilities

Compliance Check
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UrbanUtilities Quality ChECk Fﬂ Awaiting DESign

w Maintenance

End of
Maintenance
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O
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Compliance
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O U Fees due | |
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ON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR

@ UrbanUtilities

Fees due

: NOTE: Application Assessment Complete: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY, QLD 4169

No Reply Developer Services noreply-developerservicesportal@urbanutilities.com au=

mome =

Dear Applicant,

Review of your Non Standard Connection - Minor Works application is now complete, and a Decision Motice has been issued.

° )
TI ps a n d t h I ngs t o k n OW To access the Decision Notice and Charge Notice, please log into your Developer Services Portal account.

Kind regards,

Urban Utilities Developer Services Team

= You will receive notifications

¥ PAYMENT REQUIRED: Fees Due: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROQ POINT, BRISBANE CITY, QLD 4169

No Reply Deve loper Services <noreply reloperservicesportal@urbanutilities.com aus

= Log into the external portal and
completes the Fees Due stage. S

C u St omern Ot I flca tl on In order to progress your Non Standard Connection - Minor Works application, payment of fees is now required.

OQJ Customer/Owner/Agent %@

To pay, log into your Development Services Portal account and click on 'In Progress Applications’ to identify any applications with fees awaiting payment.

. Th ecu Sto merrece IVGS 2 eéma I I S. A Tax Invoice/Receipt will be issued following payment.

Kind regards,

1. Application Assessment is Complete
2. Feesare due

Urban Utilities Developer Services Team

External Consultant

Utll.lt|es Home Applications In Progress Application History Information Requests Update My Profile A 0 tll.lt|es Home Applications In Progress Application History Information Requests Update My Profile a o
Start an application ;3{‘;;#?56327 Sandbox: NOTE: Fees Paid: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY, QLD 4169
Record Type Stage Initial Submission Date Last Customer Response Date €@ Information Request External Action Flag @ No Reply Developer Services <nareply-developerservicesportal@urbanutilities.com aus
To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria Non Standard Connection - Minor Works Fees Due 1/7/2022 0 ; tome * )
You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St) Dear Applicant
H H Thank you for your payment.
Applications you for your pay
Awaiting ... Construct..  Ascon Su..  Complian..  Complian..  IssuingC.. Maintena..  End of Ma... Complete Refused Cancelled 4 || * To access your application Non Standard Connection - Miner Works and the tax inveice any time, log in to your Developer Services Portal account.
Search Application Name
Kind regards
Urban Utilities Developer Services Team
Application Name v | Stage ~ | Application Type ~ | Primary Address v | Access Type ~ | Initial Submission Date v ‘ Actions Outstanding Fees
22-PNT-36313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGAROO POIN...  Edit 9 Aug 2022 P Outstanding amount for this application : $2,331.00
—— — o S e E e . THET S, A F e Eh: AR - ey My Application Fees SQT[;:‘Z‘?:QN\OJE Endorsed Consultant & Design Package/Certification Required: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY,
Inbax x
——
22-5TD-56455 Assessment Standard connection 15 MINTWOOD PL, SUNNYBANK Hl... Edit 3 Sep 2022 v
@) Mo Reply Developer Services <noresiy-developerservicesportal Gurbanutiities com.au> 0950 (1 minute ago)
22-5TD-56478 Issuing Connection Certificate standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 v ® o
Details Application Contacts§ Addresses® Documents & Fees® Information Requests @ Auditsfy Compliance & Linked Applications &} Dear Applicant
22-STD-56479 Construction and Awaiting As - C..  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 v —
L . Your Non Standard Connection - Minor Works application requires you to nominate your endorsed consultant and submit your Design Certification, and pay any outstanding fees. You must complete these requirements in order to progress your application.
22-PNT-56487 Issuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 v Up oad File To add your endorsed consultant and submit your Design Certification please follow these steps
P 1/ 1| Next * Document Category 1. Log into your Developer Services Portal account.
rev & select z. Go to ‘In Progress Applications’ to identify your application and select ‘View’
-Select-
v 2. Add your endorsed consultant via the ‘Add Endorsed Consultant’ button.
4. To submit your Design Certification, select the “Submit Design Package/Certification’ button and attach the relevant documents including a signed Design Certificate Form (available to download from the Development forms page on our website).
Erowse
N Kind regards,
&, Upload Files | or drop files Submit
. Urban Utilities Developer Services Team
Please ensure you only upload files up to a maximum of 30MB

. , L. . =  The customerreceives 2 emails:
= Logintothe portaland gointothe Applicationsin Progress tab to .

_ : it You can pay fees via the portal or download the Charge Notice from
find and View application

the Documentstab and pay via alternative means 1. Feesare paid

2. Endorsed Consultantand Design Package required

Back to workflow




@ UrbanUtilities

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR

. . . Sandbox: NOTE: Fees Paid: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY, QLD 4169
Awaiting Design
2 No Reply Developer Services <noreply-developerservicesportal@urbanutilities.com.au>
. tome -
Dear Applicant,
Thank you for your payment.
To access your application Non Standard Connection - Minor Works and the tax invoice any time, log in to your Developer Services Portal account.
T ° d h ° k Kind regards,
I ps and thi ngs to know Jrban Utifties Developer Services Team Sandbox: NOTE: Endorsed Consultant & Design Package/Certification Required: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY,
QLD 4169 inbax x
® Me Reply Developer Services <noreply-d perservicesportal@urbanutilities.com.au= 0%50 (1 minute ago)
. wome -
Dear Applicant,

Your Non Standard Connection - Minor Works application requires you to nominate your endorsed consultant and submit your Design Certification, and pay any outstanding fees. You must complete these requirements in order to progress your application.

L L L L] L]
[ | YO u W I I I re C e I V e n Ot I fl C a t I O n S To add your endersed consultant and submit your Design Certification please follow these steps:

1. Log into your Developer Services Portal account.
2. Go to ‘In Progress Applications’ to identify your application and select 'View’.

3. Add your endorsed consultant via the "Add Endorsed Consultant’ button.

| LO g i n t O t h e p O rta | a n d C O m p | et e t h e 4. To submit your Design Certification, select the “Submit Design Package/Certification’ button and attach the relevant documents including a signed Design Certificate Form {available to download from the Development forms page on our website).

Kind regards,

Awa it i n g D e S ig n S t a g e Urban Utilities Developer Services Team

Customer notification

= |tis advisable that you add the Endorsed = Priortothis step, the customer received 2 emails:
Consultant as a contact 1. Feesare paid

2. Endorsed Consultant and Design Package required

OQJ Customer/Owner/Agent %@

N N . . iliti Home Applications In Progress Application History Information Requests Update My Profile A
Ut||.|t|es Home Applications In Progress Application History Information Requests Update My Profile ._, o anUtll-Itles o

Application
22-PNT-56327

Start an application

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Minor Works Awaiting Design 21/7/2022 Q Ad d Endorsed CO nsu lta nt
To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria
Add Endorsed Consultant Request an Amendment to Decision Notice

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St)

External Consultant

*Endorsed Consultant @ --None--

Applications

m Construct... Ascon Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled | 4 4

Search Application Name " -—-None--
To progress your application to the next stage, please follow the below steps:
Prior Scheme Endorsed Consultant
Application Name v | stage ~ | Application Type ~ | Primary Address v | Access Type v | Initial Submission Date ~ | Actions * To add your endersed consultant, click the add endorsed consultant button in the top right hand corner, and search for your consultants name
. . ) . K = Upload your Design Certificate in the documents tab below, using the category of Design Certificate H
22-PNT-56313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGARQO POIN...  Edit 9 Aug 2022 View ADG El'lgl neers (AI.ISt:I PI}' Lid
= When the above steps have been completed, click the Actions Completed button on the top right hand corner of this page
22-PNT-56327 Fees Due Non Standard Connection - Mino... 56 PEARSON ST, KANGAROO POIN...  Edit 21 Jul 2022 v AIIO Consulting Engi neers Pty Ltd
E—
22-5TD-56455 Assessment Standard connection 15 MINTWOOQD PL, SUNNYBANK Hl... Edit 3 Sep 2022 v Outstanding Fees
22-STD-56478 Issuing Connection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 v Outstanding amount for this application : $0.00 Cancel Save
22-STD-56479 Construction and Awaiting As - C...  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 v Pay My Application Fees
22-PNT-56487 Issuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 v
prev |1/ 1 Next Details application Contacts§ Addresses§ Documents £ Fees(D Information Requests@ Auditsfi, Compliance & Linked Applications¢
Application Name Record Type
22-PNT-56327 Non Standard Connection - Minor Works
Related Application@ Stage

Awaiting Design

Primary Address Initial Submission Date
56 PEARSON ST, KANGAROO POINT, BRISBANE CITY, QLD 4189 21/7/2022

= View the Application page of the Non Standard Minor Application *  This will open the Add Endorsed Consultant pop-up

including: = Usethedrop-down button and scroll to find your endorsed

= Add Endorsed Consultant Button consultant
= Onceyou have done this, clickthe Save button

= Logintothe portaland gointothe Applicationsin Progress tab to

find and View application . . .
= Instructional textas to whatis required

o Click the Add Endorsed Consultant Button

Back to workflow




Awaiting Design

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR

@ UrbanUtilities

‘\ ) UrbanUtllltleS Home Applications In Progress Application Histery Information Reguests Update My Profile
Application
22-PNT-56313
Record Type Stage nitial Submission Date st Customer Response Date Information Reque:
Non Standard Connection - Major Works Awaiting Design 9/8/2022 0

To progress your application to the next stage, please follow the below steps:

« Upload your Major Works Design Package Submission in the documents tab below, using the category of Design Package Submission

« Once uploaded, click the ‘Design Package Submitted’ button on the right of the screen

Outstanding Fees

Outstanding amaunt for this application : $0.00

Pay My Application Fees

Details

E Application Contacts (2) &

2 items « Updated a few seconds ago

Design Package Submitted Request an Amendment to Decision Notice

Design Ch...  Design As... Design Q... Design Is... Construct..  Ascon Su... Complian... Complian... Issuing C... Maintena... | 4 >

Addresses§ Documents Fees® Information Requests P Auditsfiy, Compliance # Linked Applications ¥

External Action Flag @)

New Application Contact

Information

Application Contact Name

*Application

u 22-PNT-56313

*First Name @

*Last Name

s this persen

the Property O

m Construct...  Ascon Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled 4 4

To progress your application to the next stage, please follow the below steps:

« To add your endorsed consultant, click the add endorsed consultant button in the top right hand corner, and search for your consultants name
+ Upload your Design Certificate in the documents tab below, using the category of Design Certificate

« When the above steps have been completed, click the Actions Completed button on the top right hand corner of this page

Outstanding Fees
Outstanding amount for this application : $0.00

Pay My Application Fees

Details Application Contacts§ Addresses® Documents Fees Information Requests P Auditsfi Compliance # Linked Applications&

Upload File

* Document Category

Design Certificate A

1 Upload Files | Or drop files

Please ensure you only upload files up to Mmaximum of S0MB

Design Certificate.pdf

Application
22-PNT-56327

Record Type Stage Initial Submission Date Last Customer Response Date @

Non Standard Connection - Minor Works Awaiting Design 21/7/2022

External Consultant %O Customer/Owner/Agent %@

Actions Completed

m Construct..  Ascon Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete

To progress your application to the next stage, please follow the below steps:

= To add your endorsed consultant, click the add endorsed consultant button in the top right hand corner, and search for your consultants name
= Upload your Design Certificate in the documents tab below, using the category of Design Certificate

+ When the above steps have been completed, click the Actions Completed button on the top right hand corner of this page

Outstanding Fees
Outstanding amount for this application : $0.00

Pay My Application Fees

Details Application Contacts§ Addresses® DocumentsE Fees Information Requests @ Auditsfis Compliance &

Upload File

* Document Category

-Select-

Information Request External Action Flag @
0

Request an Amendment to Decision Notice

refused cancelled | 4 4

Linked Applications<®

Actions Completed button.

= Ifyouareready tosubmit thisstage of the application, clickon the

Actions Completed

Are you ready to confirm you have added your endorsed consultant and attached your Design Certification?

Ap._)nmuun Contac... v Fl»r%t Name v | Last Name v Efnawt v | status | Notifications v | Is this person the . v | Access Type v‘ cancel Save & New m
2 A(ezass Property Owner Olpropertyowner@gmail.com Active Yes Edit - Documents
‘ * Document Name v ‘Category v ‘Created Date »  Date Registered
Note: please add your Endorsed Consultant as a contact. .. i . e i
ka ) Y | c o Update the New Application Contact details =  To upload your Design Package/Certification, click to the Documents
= Click on the A ication Contactsta .
_ PP o Click on the Save button. tab
= Clickon the New button, and following the = Selectthe appropriate Document Category
= Uploadyour file/s
n Click on the Submit button
Utllltles Home applications In Progress application History Information Requests Updiate My Profile 2 anUt i Home Applications In Progress Application History Information Requests Update My Profile A o

This will then display a prompt to confirm that the required actions
have been completed

To confirm, click this Yes button

Application
22-PNT-56327

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @

Non Standard Connection - Minor Works Canstruction 2/7/2022 0

Construction Steps Complete Request an Amendment to Decision Notice

To progress your application to the next stage, please follow the below steps:

Ascn Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled 4 4

+ Apply for your Network Access Permit (NAP) by completing the NAP application form and email it to: development.permits@urbanutilities.com.au
« You must register your works by emailing development.audit@urbanutilities.com.au your Construction and Live Works dates as per the template requirements in the Minor Works Guidelines
« You must register your works for both Water and Sewer if applicable to your Water Approval. You will not be able to officially submit an As-constructed certification package unless all works are registered;

« When you have completed all construction, restoration and Quality Assurance documentation and are ready to submit your As-Constructed Certification package, click the “Construction Steps Completed” button above to progress
to the next stage.

Outstanding Fees

Outstanding amount for this application : $0.00

Pay My Application Fees

Details Application Contacts§ Addresses§ Documents® Fees(d Information Requests P Auditsfy, Compliance & Linked Applications

Upload File

* Document Category

Salect -

=  The prompt will close and display the application page and will
progressthe applicationinto the Construction stage.




NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR @ UrbanUitilities

Dear Applicant,

C n st r u cti n Your Non Standard Cennection - Minor Works application has progressed and now requires you to carry out two important steps in order to progress.

For all information please refer to the Minor Works Construction and Compliance Guidelines found on the Urban Utilities Website : https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines Utilities Home Applications In Progress Application History Information Requests Update My Profile a oD

Network Access Permit Guidelines can be found here : hitps://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines

Submit your completed Network Access Permit (NAP) application form ( https://urbanutilities.com.au/development/help-and-advice/development-forms ) by emailing it to development.permits@urbanutilities.com.au. Start an application

Provide your Construction Start Date, Live Works Start Date and Construction End Date via email to development.audit@urbanutilities.com.au with at least 3 business days’ notice by emailing to the afore-mentioned address with the following
information and we will record this information and book the required inspections. To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

»  Expected start & finish dates for work: You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St)
[ ] [ » Expected Live Works commencement: . .
TI S a nd thl n S to know »  Description of works: Appllcat|0n5
« Valid Approved Network Access Permit:
s Site Contact Name: Search Application Name
» Site Contact Number:
» Stage No:
» Estate Name:
»  Application Reference Number:

Application Name ~v | Stage ~ | application Type ~ | Primary Address ~ | Access Type ~ | Initial Submission Date v ‘ Actions

22-PNT-56313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGARQO POIN...  Edit 9 Aug 2022

. : : M . View
. YO u W I I I re C e I V e a n O t I fl C a t I O I l When these two steps have been completed, click the Construction Steps complete button on the application page in the Developer Services Portal. T — T G G e (. FACE e . &% e = ]

Kind rega[ds, 22-5TD-56455 Assessment Standard connection 15 MINTWOOD PL, SUNNYBANK HI... Edit 3 Sep 2022 -

o . 22-5TD-56478 Issuing Cennection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA..  Edit 8 Sep 2022 v
Urban Utilities Developer Services Team g ) \ p

= Log into the portal and complete the et e - S o '
. ustomer notitication
Construction stage.

Prev | 1/1 Next

=  When an Application reaches the stage of Construction from QUU,
an email is sent to External customer as shown in the screenshot.

= You will need to prOVide Network = Email subject: Construction and Network Access Permit: Non-

Access Permit fOrmS and bOOk an AUdIt Standard Connection - Minor. = Customerlogsintothe portaland goesintothe Applicationsin

= Externaluserisrequiredtologintothe Portaltocomplete the Progresstab to find and View application

to progress this stage. requirement.

Utll.|t|e5 Home Applications In Progress Application History Information Requests Update My Profile A o
U-tllltles Home Applications In Progress Application History Information Requests Update My Profile a 0

Application
22-PNT-56327

Application
22-PNT-56327 Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ .
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ Non Standard Connection - Minor Works Construction nj7f2022 o CO nstr U Et| U n Ste pS CD m p lete
Non Standard Connection - Minor Works Construction n/[7/2022 0
Construction Steps Complete Request an Amendment to Decision Notice
Construction Steps Complete Request an Amendment to Decision Notice

By clicking Yes, you confirm that you have provided us both your construction dates and submitted your Network Access Permit.

Ascon Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled | »

To progress your application to the next stage, please follow the below steps:

Ascon Su... Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled 4 »

To progress your application to the next stage, please follow the below steps:

« Apply for your Netwark Access Permit (NAP) by completing the NAP application form and email it to: development.permits@urbanutilities.com.au

* Apply for your Network Access Permit (NAP) by completing the NAP application form and email it to: development.permits@urbanutilities.com.au « You must register your works by emailing development.audit@urbanutilities.com.au your Construction and Live Works dates as per the template requirements in the Minor Works Guidelines

« You must register your works by emailing development.audit@urbanutilities.com.au your Construction and Live Works dates as per the template requirements in the Minor Works Guidelines = You must register your works for both Water and Sewer if applicable to your Water Approval. You will not be able to officially submit an As-constructed certification package unless all works are registered;

= You must register your works for both Water and Sewer if applicable to your Water Approval. You will not be able to officially submit an As-constructed certification package unless all works are registered; « When you have completed all construction, restaration and Quality Assurance documentation and are ready to submit your As-Canstructed Certification package, click the “Construction Steps Completed’ buttan above to progress

= When you have completed all construction, restoration and Quality Assurance documentation and are ready to submit your As-Constructed Certification package, click the ‘Construction Steps Completed’ button above to progress to the next stage.
to the next stage.

Outstanding Fees

Outstanding Fees . . .
Outstanding amount for this application : $0.00

Outstanding amount for this application : $0.00

Pay My Application Fees
Pay My Application Fees

Details Application Contacts§ Addresses® Documents® Fees®@ Information Requests g Auditsfy compliance # Linked Applications(®

| = An acknowledgement prompt will appear. Acknowledge the message
= When all construction is complete (NAPs received, Audits booked by clicking on the Yes button.

etc) and you are ready to progress the application to the next stage, = Note:if thereis an unresolved Type 3 Issue from an audit, or works

- View the help text and commence your construction activities. click the Construction Steps Complete button. have not been registered to development audit, it will stop the
External User to proceed to Ascon Submittal Stage

Back to workflow




NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR @ UrbanUtilities
-

Ascon Submittal
Sandbox: NOTE: As-Constructed Package Certification: Non Standard Connection - Minor Works 22-PNT-56327 56 PEARSON ST, KANGAROO POINT, BRISBANE CITY, QLD 4169

. No Reply Developer Services <noreply-developerservicesportal @urbanutilities.com_aus

- tome =

Tips and things to know e
p g Please complete the As-Constructed Package Cerification process in order to progress your Mon Standard Connection - Minor Works application.

To submit your As-Constructed Package:

1. log in to your Developer Services Portal account;
z. click the Update Compliance button to complete your declarations;

- TO prog ress the application to the neXt 3. click the As-Constructed Declarations Complete button to progress your application.
stage, the Consultant will need to: ndregares |
Urban Lkilities Developer Services Team
= Complete compliance declarations by

clicking the update compliance button and
updating the checklist

Customer notification

. Upload d Signed copy of their As- = When a Non-Standard Application progresses past Construction stage, the Application moves to the Ascon Submittal stage and the customer
Constructed Package Certification Form receives the above email.

and associated documents by clicking the
Documents tab and selecting a Document
Category of As-Constructed Package Uil

= Upload all other supporting

|l.|t|e5 Home Applications In Progress Application History Information Requests Update My Profile j 3 0

Application
22-PNT-56327

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

Non Standard Connection - Minar Works Asc 21/7/2022 0
d . h W M
I I l I l l l As-Const d Decli i C let Update C li R A d t to Di N
O C u e n t a t I O S u C a S a t e e t e You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith 5t) = constructed beclarations tomplete pazte Compliance £quest an Amendment to becision forice

Installation Form, and/or As-Constructed B spplcations
Drawings separately, using associated - S -

Complete your compliance declarations by clicking the update compliance button and updating the checklist

. .
22-PNT-56313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGAROO POIN...  Edit 9 Aug 2022 7 . . X X L .
s Upload a signed copy of your As-Constructed Package Certification Form and associated decuments by clicking the “Documents’ tab and selecting a Decument Category of ‘As-Constructed Package'
[] [] :‘
22-PNT-56327 Non Standard Connection - Mino... 56 PEARSON ST, GAROO POIN...  Edit 21 jul 2022 A 4
3 Sep 2022 -

EEEEEEE dard ) KAN d L « Please upload your Meter form separately using a document category of ‘Meter Form
I I I [ ] F A 23-5TD-56455 Assessment Standard connection 15 MINTWOOD PL, SUNNYBANK Hl... E dit Please upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings'
I I -
n s a a I O n o r m a O r s o n S r u c e . X . X . Click th, d Decl lete’ button ab have completed your declarations he ‘Updat pl nd uploaded all As-Cons d fi kage d ress v
’ 22-sTD-56478 lIssuin g Connection Certi ficate  Stan dard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit p application
D 4 t e | 22-5TD-56479 Construction and Awaiting As - andard ion 0 CR ST, CLAYFIELD, BRISBA...  Edit Pleas y g inf ion may lead to a delay in processing y pli
rawings respectively : - e o
Outstanding F
1/ g

= Click the As-Constructed Declarations
Complete button once you have
completed your declarations via the .
Update Compliance button and uploaded = Logintothe portalandgointothe Applicationsin Progress tabto
all As-Constructed Certification Package find and View application * Viewthe help text

documents to progress your application

Back to workflow




S UL NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR

@ UrbanUtilities

pplication

-PNT-56327

t|l|t|e5 Home Applications In Progress Application History Information Requests Update My Profile !. o

vpe Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
andard Connection - Minor Works Ascen Submittal 21/7/2022 0

Application Contacts§ Ad(ressesFeest Information Requests Auditsy, Compliance # Linked Applications(}

Application
22-PNT-56327 As-Constructed Declarations Complete Update Compliance Request an Amendment to Decision Notice
» . o . Upload File
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag i ]
Mon Standard Connection - Minor Works Ascon Submittal 21/7/2022 0
* Document Category
X X - X Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled | 4 4 Water Meter Installation Form v
As-Constructed Declarations Complete Update Compliance lequest an Amendment to Decision Notice
Browse
To progress your application to the next stage, please follow the below steps: 2, Upload Files Or drop files

Complion..  Compin..  lsungC.  Wainina. Engoria. compioe rerused _cancoiea | < » « Complete your compliance declaration by cicking the update compliance button and updaing the checkls Please ensure you only upload fles up to 2 maximum of 50MB

« Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selecting a Document Category of ‘As-Constructed Package'

Update Compliance

To progress your application to the next stage, please follow the below steps: s Please upload your Meter form separately using a document category of ‘Meter Form’
. . - . . . v In Progress r « Please upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings'
» Complete your compliance declarations by clicking the update compliance button and updating the checklist
R . . . L . . | Ascon Submittal » Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance” button and uploaded all As-Constructed Certification Package documents to progress your X . . . . i i X .

* Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selectj application Details Application Contacts§ Addresses® Documents & Ees D Information Requests@ Auditsfy, Compliance & Linked Applications

 Please upload your Meter form separately using a document category of ‘Meter Form’ As-Constructed Package Certification Form Upload Custormer Declarztion T . . . .
The As-Constructed package Certification Form has been uploaded to selectan Option . s Please note any missing information may lead to a delay in processing your application .

« Please upload your As-Constructed drawings separately using a document category ‘As-Canstructed Drawings' the application Upload File

= Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance’ button| Payment of infrastructure charges Customer Declaration

application Provide proof of infrastructures charges payment selectan Option . Outstanding Fees *Document Category

« Please note any missing information may lead to a delay in processing your application As-constructed Drawings v
Payment of fees and charges Customer Declaration Outstanding amount for this application : $0.00
All fees and charges associated with the application have been paid in Browse

Select an Option v

ce with the Water Netserv Plan pay My Appli(ation Fees .
&, Upload Files Or drop files
on

On-Maintenance audit .
Undertaken and passed by the Endorsed Consultant. Please ensure you only upload files up to a maximum of 30MB

Outstanding Fees

Outstanding amount for this application : $0.00 v
Pay My Application Fees Non-conformances Customer Declaration Details Application Contacts§ Addresses?| Documents® Fees® Information Requests @ Auditsfy Compliance & Linked Applications}
Brovide any reports, information, assessments and additional R . -
certifications on elements that were not constructed in accordance - o
with design Upload File
Details Application Contacts§ Addresses? Documents = Fees® Information Requests @ Steinspection reports Customer Declaration

Provide all RPEQ certified site inspection reports. eetectan option . *Document Category

Application Name Record Type As-constructed Package -

22-PNT-56327 Non Standard Connectio Photographs of const
Pradda mhatnmeanhe of e

cenen rowse
S: & Exit .
& Upload Files Or drop files N Ot e )

= Complete compliance declarations by clicking the Update Compliance _ - = Uploadall other supportingdocumentation such as Water Meter
buttonand updating the checklist. All the Checklist Items associated * Uploadasigned copy of your As-Constructed Package Certification Installation Form, and/or As-Constructed Drawings separately,

with the Compliance Check appear. Each Checklist ltem can be marked Form and associated documents by clicking the Documents tab and using associated document categories e.g. Water Meter
as Confirmed or Not Applicable. Click the Save & Exit button when selecting a Document Category of As-Constructed Package Installation Form, and/or As-Constructed Drawings respectively

complete. =  Find relevant document/s and click the Submit button.

AS-CO n S‘t ru cted Dec la r‘ati ons CD m p lete nUt|l|t|e5 Home Applications In Progress Application Histary Information Requests Update My Profile A 9

anUtillt|e5 Home Applications In Progress Application History Information Requests Update My Profile A o

-
application E NOTE : We will progress review of the As-Constructed Package whilst the following are in the progress of completion: ICN payment, Maintenance ‘application
22-PNT-56327 . A = . . s . - - - 7
Bond ( Major Works ), Easement if applicable to your Water Approval - however the Connection Certificate will not be issued until these are completed 22-PNT-5632
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Minor Works Ascon Submittal 21/7/2022 0 Non Standard Connection - Minor Works Compliance Check for Completeness 21/7/2022 a

You will not be notified if they remain outstanding. Please action these if applicable to avoid delays in receiving a Connection Certificate for your Water

Approval.

As-Constructed Declarations Complete Update Compliance Request an Amendment to Decision Notice Request an Amendment to Decision Notice

All fees are required to be paid to allow the application to progress.

. . . . 4 »

Please acknowledge.

To progress your application to the next stage, please follow the below steps:

= Complete your compliance declarations by clicking the update compliance button and updating the checklist No e Outstanding Fees

= Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selecting a Document Category of *As-Constructed Package'

Outstanding amount for this application : $0.00

« Please upload your Meter form separately using a document category of ‘Meter Form’
. . . Pay My Application Fees
= Please upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings' v My App

» Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance’ button and uploaded all As-Constructed Certification Package documents to progress your

= The As-Constructed Declarations Complete prompt will appear with

+ Please note any missing information may lead to a delay in processing your application Details Application Contacts§ Addresses® Documents & Fees® Information Requests @ Auditshy, Compliance & Linked Applications

the following guidance:
Outstanding Fees

Ousing o o i eplcion: S PLEASE NOTE: We will progressreview of the As-Constructed Package
whilst the following are in the progress of completion:ICN payment, '
Maintenance Bond (Major Works), Easement if applicable to your Water & tossies | orcrpfies

Upload File

Details Application Contacts§ Addresses® Documents = Fees( Information Requests @ Auditsfs Compliance & Linked Applications . e e . . . Please ensure you only upload files up to a maximum of 50MB
Approval - however the Connection Certificate will not be issued until
22-PNT-56327 Non Standard Connection - Minor Works

: - these are completed
=  Click the As-Constructed Declarations Complete button once you

have completed your declarations via the Update Compliance button = You will not be notified if they remain outstanding. Please action

and uploaded all As-Constructed Certification Package documents to these if applicable to avoid delays in receiving a Connection
progress your application. Certificate for your Water Approval. = You arereturned to the Application details page and the stage of the

- Note:any missing information may lead to a delay in processing your | All fees are required to be paid to allow the application to progress. Application progressesto Compliance Check for Completeness.

application =  Pleaseacknowledge by clicking on the Yes button.




@ UrbanUtilities

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR

Maintenance = Example of the email

Nnoti f ication t h e customer wi | | &) UrbanUtilties ~ *ore totsions n roges 20
receive at 365 days.

Start an application

Tips and things to know

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith 5t)

Dear Applicant, Applications

= The application pauses here for 12 months, |
. . . C* . Your Non Standard Connection - Minor Works applicationis at the end of its Seach AppliationNare
Where you Wl” receljve d nOtlflcat|On at the maintenance period. To complete this stage, Urban Utilities requires End of

Ma I nte na nce Ce rtlficate to be prOVI ded by yO u r E ndo rsed CO ns u Ita nt' 22-PNT-56313 Awaiting Design Non Standard Connection - Majo. 56 PEARSON 5T, KANGAROO POIN Edit 9 Aug 2022

View
e I I O a y S t O p ro g re S S [} 22-PNT-56327 Fees Due Non Standard Connection - Mino... 56 PEARSON ST, KANGAROO POIN...  Edit 21 Jul 2022 v
e ————

To submitthe End of Maintenance Certificate:

Application Name ~ | Stage ~ | Application Type ~ | Primary Address ~ | Access Type ~ | Initial Submission Date v | Actions

The Water Approval may inCIUde a Condition for the Works to be Covered by a :‘(;)g In;o your DE\IIE|Oper S.ervllceps Porta I accolunt; d | V 22-STD-56479 Construction and Awaiting As - C..  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 v
1 1 1 1 entl oura |Cat|0n Via ! n rogressa ications’ andase eCt ! ieW" 22-PNT-56487 ssuin Non Standard Connection - Majo..  CLAYFIELD RD, EATONS HILL, MOR... Read Onl 9 Sep 2022 -
maintenance period of at least 12 months from date of issue of the Connection yyourapp & PP ' : o R senony :

o , ) ) X . : Select ‘End of Maintenance Certificate’ and attach the completed End of Maintenance T
Certificate, known as ‘on- maintenance’. This period may be extended where it Certificate (availableto download fromthe Development forms page on our website).

is necessary to rectify any defects. To progress this application, completion of this actionis now required.

During the on-maintenance period, you are required to maintain and rectify all
identified faults. This includes keeping comprehensive records of such defects _
and all maintenance or rectification undertaken for submission at the end of Kind regards, - Customer logs into the portal and goes into the Applicationsin
the on-maintenance period. Furtherto this, you are obligated to submit Urban Utilities Developer Services Team Proeress tab to find and View aoolication

comprehensive and up to date operations and maintenance manuals to Urban g PP

Utilities and provide training to all relevant personnel.

‘\- ) UrbanUtilities Home applications In Progress application History Information Reguests wpdate My Profile a pn
“ ) UrbanUtlhtles Home Applications In Progress Application History Information Requests Update My Profile .! 0

Application
22-PNT-56327

L RecordTyp¢  stag,¢g  nitislsubmissienpate = LastCustomer Aespo o on Req o
Appl ‘‘‘‘‘‘‘ Non Standard Connection - Minor works
22-PNT-56327
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ plete
Non Standard Connection - Minar Works Maintenance 21/7/2022 0

Maintenance Actions Complete
Maintenance Actions Complete RN RN RN R YR ERERYT o ome s e oo

please follow the bel eps:

Are you ready to confirm you have attached your End of Maintenance documents?

Ta progress your application to the next stage, please follow the below steps: Featon Fackes
- once completed and all documents have been uploaded, click on the ‘M3
= Upload your End of Maintenance Certificate in the documents tab below using the category of ‘End of Maintenance Certificate’
= Upload your End of Maintenance period inspection report in the documents tab below, using a category of ‘End of Maintenance Period Inspection Report’ Outstanding Fees
= If any updates have been made to your Asconstructed Package, upload a new ion in the documents tab below, using a category of ‘As-Constructed Certification Package’ Outstznding amount for this application - 50.00
+ Once completed and all documents have been uploaded, click on the ‘Maintenance Actions Complete’ button on the right of the screen -
Outstanding Fees 1 1 §  Addresses T ments & & =P ditshs & k L a

Outstanding amount for this application : $0.00

Pay My Application Fees
nt Category
Bro
Details Application Contacts§ Addresses® Documents & Fees® Information Requests @ Auditsfi, Compliance & Linked Applications &} P or drop fles
lease ou only upload i f
Upload File
* Document Category
-Select- -
Documents
ame ~ | Category ~ ~ e ~

=  Read the help text to ensure you have all required documents to = An acknowledgement pop-up box will appear.
u p | O a d ' End of Maintenance Certificate. p End of Maintenance Certificate 3092022 /o9 2022 &

e = Click on the Yes buttonto proceed.

=  Click on the Documents tab and upload supporting documents per
relevant Document Category.

Back to workflow

= When all supporting documents are uploaded, click on the
Maintenance Actions Complete button.




NON-STANDARD CONNECTION APPLICATION WORKFLOW - MINOR @ UrbanUitilities

Complete

@ UrbanUtllltles Home Applications In Progress Application History Information Requests Update My Profile A o

Tips and things to know

Application

22-PNT-56327

[ | T h e a p p I i C a t i O n i S n OW C O m p I ete . Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @

Mon Standard Connection - Minor Works Complete 2/7/2022 0

Outstanding Fees

Outstanding amount for this application: $0.00

Pay My Application Fees

External Portal

Details Application Contacts§ Addresses?® Documents = Fees(® Information Requests@ Audits|i, Compliance & Linked Applications<®
Application Name Record Type
22-PNT-56327 Non Standard Connection - Minor Works
Related Applicationd@ Stage
Complete
Primary &ddress Initial Submission Date
536 PEARSOMN 5T, KANGARCCO POINT, BRISBANE CITY, QLD 4169 21/7/2022
Cancellation Commentsi Refusal Commentsi
Proposed Construction Start Date Proposed Live Works Date
Proposed Construction End Date Endorsed Consultant@

vT Consulting Engineers

~ Application Details

S
O
G
-
S
@)
=
@)
)
=
(&
C
(a6
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Design Issuing
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@ UrbanUtilities

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

Fees due

Sandbox: NOTE: Application Assessment Complete: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 |

Mo Reply Deve loper Services <noreply-developerservicesportal@urbanutilities com_aws
to agentconsultantd@gmail.com, me =

Dear Applicant,

Ti ps a n d t h i ngs to k n OW Review of your Non Standard Connection - Major Works application is now complete, and a Decision Motice has been issued.

To access the Decision Motice and Charge MNotice, please log into your Developer Services Portal account.

Kind regards,

Urban Utilities Developer Services Team

= You will receive notifications

Sandbox: PAYMENT REQUIRED: Fees Due: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032

Ne Reply Developer Services <noreply-developerservicesportal@urbanutilities.com.aus

= Log into the portal and complete the Fees
Due stage. S

C U St omern Ot I flca tl on In order to progress your Mon Standard Connection - Major Works application, payment of fees is now required.

To pay, log into your Development Services Portal account and click on ‘In Progress Applications to identify any applications with fees awaiting payment.

. Th e cu Sto merrece |Ves 2 ema I I S: ATax Invoice/Receipt will be issued following payment.

Kind regards,

1. App'lCathn Assessment IS Complete Urban Utilities Developer Services Team
2. Feesare due

External Consultant %O Customer/Owner/Agent %@

Utilities Applications In Progress Application History Information Requests Update My Profile a 0O ities Home Applications In Progress application History information Requests update My Profile a0
Application
SEnzm 22°PNT-56522 Sandbox: NOTE: Fees Paid: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Major Works Fees Due 25/9/2022 0
. Mo Reply Developer Services <noreply-developerservicesportal@urbanutilities.com_aus
To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria @ ©=ceniconsuitanio@gmailcom, me -
You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St) Dear Applicant
Awaiting ... Design Ch...  Design As... Design Q... Design Is... Construct...  ASCon Su... Complian... Complian... Issuing C...
Ap p[ications Thank you for your payment.
) To access your application Non Standard Connection - Major Works and the tax invoice any time, log in to your Developer Services Portal account.
search Application Name .
Outstanding Fees
. o Kind regards,
Outstanding amaunt for this application : $213.00
i o i . . pay My Application Faes Urban Utilities Developer Services Team
Application Name v | Stage v | Application Type v | Primary Address ~ | Access Type “ | Initial Submission Date “ | Actions Feen andcharges has wu i the clase of this Chargen Nice: s
Pmtar it oo age for decats o il fwas an charges
22-PNT-56313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGARQD POIN...  Edit 9 Aug 2022 - svmcclsted wif s Curges Rolcnl
Feen and charges in relation io connection|y) ot
. . . . . . Details Application Contacts§ Addresses® Documents® Fees® Information Requests® Audits[y, Compliance #
22-PNT-56327 Compliance Technical Review Non Standard Connection - Mino... 56 PEARSON ST, KANGARQO POIN...  Edit 21 Jul 2022 - R
. ) Upload File . Sandbox: NOTE: Design Package/Certification Required: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 /nbax = =]

22-STD-56455 Assessment Standard connection 15 MINTWOOD PL, SUNNYBANK HI... Edit 3 Sep 2022 - )

* Document Catesory @) Mo Reply Developer Services <roreply anuilties com L e Omines sl fp %
22-5TD-56478 Issuing Connection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 - S @ o =enconsutEnd@gmail.oom, me v

-Select-
. . . . D licant,

22-5TD-56479 Construction and Awaiting As - C...  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 - ar Applican

Browse BT T ——— Tatal Fayatin rrees

. Your Non Standard Connection - Major Works application requires you to submit your Design Package and pay any outstanding fees in order to progress.

22-PNT-56487 Issuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 - = To submit the Design Package please follow thase steps

Please ensure you only upload files up to a maximum of 0MB
22-PNT-36521 Draft Non-standard connection Edit e 1 Login to your DE"EIDpie.' S.QW'FQS_PD"_‘"’I account e X

P A0 s e 37 SOAD 0k S0, S i P VO AT 2. Go to ‘In Progress Applications’ to identify your application and select 'View'.
] 5 - di _ — (] vt e iy P s 3. To lodge the Design Package, select the ‘Submit Design Package’ button and attach the relevant documents including a signed ‘Design Package Submission — Major Works’ form (available to download from the Development forms page on our website) as well as proposed
22-PNT-56522 Fees Due Non Standard Connection - Majo... 627 RODE RD, CHERMSIDE, BRISE... Edit 23 5ep 2022 bl E :. “aa . accurate and detailed design drawings, reports, and other documents as stipulated in the Water Approval.
E =
Teepterer Kind regards,
Prev |1 /1 Next =
Urban Utilities Developer Services Team
e U Merdfarce .
[ oo | &) 3 213.00
oo i i 3

= Customer paysfees via the portal by clicking on the Pay My = The customerreceives 2 emails:
= Logintothe portaland gointothe Applicationsin Progress tab to Application Fees button, or

find and View application 1. Fees are paid
= downloads Charge Notice from the Documents tab and pays via 2. Design Package/Certification required
alternative means.

Back to workflow




@ UrbanUtilities

Sandbox: NOTE: Fees Paid: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

Awaiting Design

. Mo Reply Developer Services <noreply-developerservicesportal@urbanutiliies.com_aus

- to agentconsultantd@gmail.com, me «

Dear Applicant,

Thank you for your payment.

o ° To access your application Mon Standard Connection - Major Works and the tax invoice any time, log in to your Developer Services Portal account.
Tips and things to know

Urban Utilities Developer Services Team

Sandbox: NOTE: Design Package/Certification Required: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032 /b = [= e

Mo Reply Developer Services <noreply-developerservicesportal@urbanutilities.com_aus 14 (Ominutesage) g 4

to agentconsultant0@gmail.com, me «

= You will receive notifications

Your Mon Standard Connection - Major Works application requires you to submit your Design Package and pay any outstanding fees in order to progress.

To submit the Design Package please follow these steps:

L] . .
. LO g I n t O t h e p O rta | a n d C O m p | et e t h e ; I(_;:Jgt: 'tlony;ri:;?;?;ii:;ai;r::fosic?t:’nrtti?:r :Efl(rn:;tplication and select View'.

z. To lodge the Design Package, select the "Submit Design Package’ button and attach the relevant documents including a signed ‘Design Package Submission — Major Works™ form (available to download from the Development forms page on our website) as well as proposed

OQJ Customer/Owner/Agent %@

accurate and detailed design drawings, reports, and other documents as stipulated in the Water Approval.

Awaiting Design stage

c U St o m e r n ot i fica ti on Urban Utilities Developer Services Team

=  Priortothis step, the customer received 2 emails:

1. Fees are paid
2. Design Package/Certification required

Utll.lt|es Applications In Progress Application History Information Requests Update My Profile a o Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag €@
dard Connection - Major Works Awaiting Design 25/9/2022 0
I Design Package Submitted Request Extension of Currenc Request an Amendment to Decision Notice
Start an application 5! 5! qa Y 1

Design Package Submitted

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

Design Ch...  Design As... Design Q... Design Is... Construct...  Ascon Su... Complian... Complian... Issuing C... Maintena... 4 4

To progress your application to the next stage, please follow the below steps:

External Consultant

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St) Are you ready to confirm you have attached your Design Package Submission documents?

Applications

« Upload your Major Works Design Package Submission in the documents tab below, using the category of Design Package Submission

Search Application Nai i i i i
rch Application Name + Once uploaded, click the ‘Design Package Submitted’ button on the right of the screen

= Logintothe portaland gointothe Applicationsin Progress tab to = View the Instructional text as to what is required. actions have been completed. To confirm click the Yes button.
find and View application = Gotothe Documentstab and upload supporting documentation. * Theapplication will progressinto the next stage.

= When complete, click on the Design Package Submitted button.

Application Name v | Stage “~ | Application Type | Primary Address ~ | Access Type “ | Initial Submission Date ~ | Actions Outslanding Fees
22-PNT-56313 Awaiting Design Non Standard Connection - Majo... 56 PEARSON ST, KANGAROQO POIN...  Edit 9 Aug 2022 - Outstanding amaunt for this application : $0.00
22-PNT-56327 Compliance Technical Review Non Standard Connection - Mino... 56 PEARSON ST, KANGAROO POIN...  Edit 21 Jul 2022 A4 pay My Application Fees
22-5TD-36435 Assessment Standard connection 15 MINTWOOD PL, SUNNYBANK HI... Edit 3 Sep 2022 - No Yes
22-5TD-56478 Issuing Connection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 -
Details Application Contacts§ Addresses® Feesdd Infarmation Requests P Auditsi, Compliance # Linked Applications ¢}
22-5TD-56479 Construction and Awaiting As - C...  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 -
; 22-PNT-56487 Issuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 - Upload File
22-PNT-56521 Draft Non-standard connection Edit e * Document Category
—_— 22-PNT-56522 Awaiting Design Non Standard Connection - Majo... 627 RODE RD, CHERMSIDE, BRISB...  Edit 25 Sep 2022 v Design Package Submission M
< Browse
x Prev. |1/ 1| Next "
‘ & Upload Files Or drop files
o Please ensure you only upload files up to a maximum of 50MB
. . . . .
= Th Il then displ -up box t firm thatth d
(o) IS WI endaispliaya pop-u OX 1O conTtir d erequire




NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

@ UrbanUtilities

Construction

Tips and things to know

You will receive a notification

Log into the portal and complete the
Construction stage.

You will need to provide Network
Access Permit forms and book and pass
an On-Maintenance Audit to progress
this stage.

Dear Applicant,
Your Non Standard Connection - Major Works application has progressed and now requires you to carry out two important steps in order to progress.

For all information please refer to the Major Works Construction and Compliance Guidelines found on the Urban Utilities Website : https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines

Network Access Permit Guidelines can be found here : https://urbanutilities.com.au/development/help-and-advice/standards-and-guidelines

Submit your completed Network Access Permit (NAP) application form { https://urbanutilities.com.au/development/help-and-advice/development-forms ) by emailing it to development.permits@urbanutilities.com.au.

Book all required audits by emailing development.audit@urbanutilities.com.au with at least 3 business days’ notice by emailing to the afor-mentioned address with the following information and we will record this information and book the required
inspections.

Expected start & finish dates for work:

»  Expected Live Works commencement:
«  Description of works:
« Valid Approved Network Access Permit:
+ Site Contact Name:

«  Site Contact Number:
»  StageNo:

»  Estate Name:

«  Application Reference Number:

When these two steps have been completed, click the Construction Steps complete button on the application page in the Developer Services Portal.
Kind regards,

Urban Utilities Developer Services Team

Customer notification

When an Application reaches the stage of Construction from QUU,
an email is sent to External customer as shown in the screenshot.

Email subject: Construction and Network Access Permit: Non-
Standard Connection - Major.

External useris required tologintothe Portalto complete the
requirement.

Application History nformation Reguests Update My Profile 4 O

Q‘J UrbanUiilities e

Applications In Progress

Slart an application

Ta filter your applications by Stage or Type, click the arrow In the Stage or Application Type field. This will show you a list of aptions that you can filter by, which will limit the applications by this criverla

Applications

th Application Name

Apglication Name w | Stage w | Application Type w | Primary Address W | hcoess Type w  Initial Submission Date “  Actions

22-5T0-60185 Check for Completeness Standard connection 56 PEARSON ST, KANGAROO POIN_.  Edit 2 hug 2022 View

22-510-80188 Check for Completeness Standard conngection 50 PEARSON 5T, KENGARDD POIN Edit 1 Ang 2022 \-J | -
Prres 171 Hext

Logintothe portaland gointothe Applicationsin Progress tab to
find and View application

Applications In Progress Application History Information Requests Update My Profile 0

Utilities Home

Application
22-PNT-70049

Record Type Stage nitial Submission Date Last Customer Response Date @ Information Request External Action Flag 0

Non Standard Connection - Major Works Construction 2/9/2022 0

Construction Steps Complete Request Extension of Currency Request an Amendment to Decision Notice Request Design Amendment

Construction Steps Complate

Ascon Su... Complian..  Complian..  Issuing C... Maintena... End of Ma... Complete Refused Cancelled Expired ¢«

To progress your application to the next stage, please follow the below steps:

« Apply for your Network Access Permit (NAP) by campleting the NAP application form and email it to : development.permits@urbanutilities.com.au

« Please book your required audits by emailing: development.audit@urbanutilities.com.au as per the template requirements in the Major Works Guidelines. Audit requests will be rejected if they are not in the correct template
format.

« Please note: three days notice is required for us to schedule your requested audits,

« The Standard array of audits commences with a Pre-Start through to Construction, Pre-On Maintenance, Live Works, On-Maintenance and Off-Maintenance. Please note that the quantity and frequency of Construction audits will be
discussed and advised at the Pre-Start meeting.

«» All prescribed audits are required. You will not be able to officially submit an As-constructed certification package until the field On Maintenance audit has been completed and passed.

» When you have completed all construction, restoration and Quality Assurance documentation and are ready to submit your As-Constructed Certification package, click the ‘Construction Steps Completed' button above to progress
to the next stage

Applications In Progress Application History information Requests Update My Profile 0

nUtilities Home

Application

22-PNT-70049

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Major Works Construction 21912022 0

Construction Steps Complete Request Extension of Currency Request an Amendment to Decision Notice Request Design Amendment

Construction Steps Completa

Ascon Su... Complian..  Complian... [ R ———Ma, Complete Refused Cancelled Expired 4 4

To progress your application to the next stage, please follow the below steps:

» Apply for your Network Access Permit (NAP) by campleting the NAP application form and email it to : development.permits@urbanutilities.com.au

«+ Please book your required audits by emailing: development.audit@urbanutilities.com.au as per the template requirements in the Major Works Guidelines. Audit requests will be rejected if they are not in the correct template
format.

« Please note: three days notice is required for us to schedule your requested audits,

« The Standard array of audits commences with a Pre-Start through to Construction, Pre-On Maintenance, Live Works, On-Maintenance and Off-Maintenance. Please note that the quantity and frequency of Construction audits will be
discussed and advised at the Pre-Start meeting.

.

All prescribed audits are required. You will not be able to officially submit an As-constructed certification package until the field On Maintenance audit has been completed and passed.

» When you have completed all construction, ion and Quality doc
to the next stage

jon and are ready to submit your As-Constructed Certification package, click the ‘Construction Steps Completed' button above to progress

Back to workflow

=  View the help text and commence your construction activities.

When all construction is complete (NAPs received, Audits booked
etc) clickthe Construction Steps Complete button and acknowledge.
Once acknowledged stage progresses to Ascon Submittal.

Note:

Major If thereis an unresolved Type 3 Issue relating to an audit
and/or afield On-Maintenance Audit has not been passed, It will
stop the Application to proceed to Ascon Submittal Stage.

Construction Steps Complete

By clicking Yes, you confirm that you have provided us both your construction dates and submitted your Network Access Permit.

An acknowledgement prompt will appear. Click on the Yes button.

Note: if thereis an unresolved Type 3 Issue from an audit, or works
have not been registered to development audit, it will stop the
External User to proceed to Ascon Submittal Stage




Back to workflow

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

Ascon Submittal

o Tips and things to know

= To progress the application to the next
stage, the Consultant will need to:

= Complete compliance declarations by
clicking the update compliance button and
updating the checklist

= Upload a signed copy of their As-
Constructed Package Certification Form
and associated documents by clicking the
Documents tab and selecting a Document
Category of As-Constructed Package

= Upload all other supporting
documentation such as Water Meter
Installation Form, and/or As-Constructed
Drawings separately, using associated
document categories e.g. Water Meter
Installation Form, and/or As-Constructed
Drawings respectively

= Click the As-Constructed Declarations
Complete button once you have
completed your declarations via the
Update Compliance button and uploaded
all As-Constructed Certification Package
documents to progress your application

@ UrbanUtilities

® No Reply Developer Services <noreply-developerservicesportal@urbanutilities.com_aus
- to agentconsultantd@gmail.com, me «

Dear Applicant,

To submit your As-Constructed Package:

1. Log in to your Developer Services Portal account;
z. click the Update Compliance button to complete your declarations;

2. click the As-Constructed Declarations Complete button to progress your application.
Kind regards,

Urban Utilities Developer Services Team

Sandbox: NOTE: As-Constructed Package Certification: Non Standard Connection - Major Works 22-PNT-56522 627 RODE RD, CHERMSIDE, BRISBANE CITY, QLD 4032

Pleaze complete the As-Constructed Package Certification process in order to progress your Mon Standard Connection - Major Works application.

Customer notification

= When a Non-Standard Application progresses past Construction stage, the Application moves to the Ascon Submittal stage and the customer

receives the above email.

ounlltes

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith 5t)

Applications

pplica
ppli v tag) v pplication Type v ry Addi ~ | Access Typ v L Sub i ate v | Actions
g g n Stal Co T, KAN Edit g 7

eeeeeee n Standard T, KAN Edit L v

Standard connection 15 MINTWOOQD PL, SUNNYBANK Hl... E dit -

sssssss ¢ Connection Certificate Standard connection 0 CRAVI Edit p v

nd Al g andard 0 CRAVI di
g n Stal d CLAYFI d Only
1/

= Logintothe portalandgointothe Applicationsin Progress tabto
find and View application

a‘htes Home Applications In Progress

Application Histo ry Information Requests Update My Profile A e
Application
D 22-PNT-56522
Record Type Stage Initial Submission Date i ] L Flag @
n Standard Connectiaon - Major Works Ascon Submittal fg/20
d Declar pls pliance | Request Extension o f Currenc V endm g d
compon ol i otme comien et omoes come [+ >
To progress your application to the next stage, please follow the below steps:
« Complete your compliance declarations by clicking the update compliance button and updating the checkl
« Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Docu b and sel g gory of d kag:

. ase upload your Meter form separately using a document category of ‘Meter Form

ase upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings

« Click the "As-Constructed Declarations Complete’ button above once

you have completed your declarations via the ‘Update Compliance

information may lead to a delay in processing your application

" button and uploaded all As-Constructed Certification Package documents to progress your

Linked Applications¢®

View the help text




S UL NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

@ UrbanUtilities

pplication

-PNT-56327

t|l|t|e5 Home Applications In Progress Application History Information Requests Update My Profile !. o

vpe Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
andard Connection - Minor Works Ascen Submittal 21/7/2022 0

Application Contacts§ Ad(ressesFeest Information Requests Auditsy, Compliance # Linked Applications(}

Application
22-PNT-56327 As-Constructed Declarations Complete Update Compliance Request an Amendment to Decision Notice
» . o . Upload File
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag i ]
Mon Standard Connection - Minor Works Ascon Submittal 21/7/2022 0
* Document Category
X X - X Complian... Complian... Issuing C... Maintena... End of Ma... Complete Refused Cancelled | 4 4 Water Meter Installation Form v
As-Constructed Declarations Complete Update Compliance lequest an Amendment to Decision Notice
Browse
To progress your application to the next stage, please follow the below steps: 2, Upload Files Or drop files

Complion..  Compin..  lsungC.  Wainina. Engoria. compioe rerused _cancoiea | < » « Complete your compliance declaration by cicking the update compliance button and updaing the checkls Please ensure you only upload fles up to 2 maximum of 50MB

« Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selecting a Document Category of ‘As-Constructed Package'

Update Compliance

To progress your application to the next stage, please follow the below steps: s Please upload your Meter form separately using a document category of ‘Meter Form’
. . - . . . v In Progress r « Please upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings'
» Complete your compliance declarations by clicking the update compliance button and updating the checklist
R . . . L . . | Ascon Submittal » Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance” button and uploaded all As-Constructed Certification Package documents to progress your X . . . . i i X .

* Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selectj application Details Application Contacts§ Addresses® Documents & Ees D Information Requests@ Auditsfy, Compliance & Linked Applications

 Please upload your Meter form separately using a document category of ‘Meter Form’ As-Constructed Package Certification Form Upload Custormer Declarztion T . . . .
The As-Constructed package Certification Form has been uploaded to selectan Option . s Please note any missing information may lead to a delay in processing your application .

« Please upload your As-Constructed drawings separately using a document category ‘As-Canstructed Drawings' the application Upload File

= Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance’ button| Payment of infrastructure charges Customer Declaration

application Provide proof of infrastructures charges payment selectan Option . Outstanding Fees *Document Category

« Please note any missing information may lead to a delay in processing your application As-constructed Drawings v
Payment of fees and charges Customer Declaration Outstanding amount for this application : $0.00
All fees and charges associated with the application have been paid in Browse

Select an Option v

ce with the Water Netserv Plan pay My Appli(ation Fees .
&, Upload Files Or drop files
on

On-Maintenance audit .
Undertaken and passed by the Endorsed Consultant. Please ensure you only upload files up to a maximum of 30MB

Outstanding Fees

Outstanding amount for this application : $0.00 v
Pay My Application Fees Non-conformances Customer Declaration Details Application Contacts§ Addresses?| Documents® Fees® Information Requests @ Auditsfy Compliance & Linked Applications}
Brovide any reports, information, assessments and additional R . -
certifications on elements that were not constructed in accordance - o
with design Upload File
Details Application Contacts§ Addresses? Documents = Fees® Information Requests @ Steinspection reports Customer Declaration

Provide all RPEQ certified site inspection reports. eetectan option . *Document Category

Application Name Record Type As-constructed Package -

22-PNT-56327 Non Standard Connectio Photographs of const
Pradda mhatnmeanhe of e

cenen rowse
S: & Exit .
& Upload Files Or drop files N Ot e )

= Complete compliance declarations by clicking the Update Compliance _ - = Uploadall other supportingdocumentation such as Water Meter
buttonand updating the checklist. All the Checklist Items associated * Uploadasigned copy of your As-Constructed Package Certification Installation Form, and/or As-Constructed Drawings separately,

with the Compliance Check appear. Each Checklist ltem can be marked Form and associated documents by clicking the Documents tab and using associated document categories e.g. Water Meter
as Confirmed or Not Applicable. Click the Save & Exit button when selecting a Document Category of As-Constructed Package Installation Form, and/or As-Constructed Drawings respectively

complete. =  Find relevant document/s and click the Submit button.

AS-CO n S‘t ru cted Dec la r‘ati ons CD m p lete nUt|l|t|e5 Home Applications In Progress Application Histary Information Requests Update My Profile A 9

anUtillt|e5 Home Applications In Progress Application History Information Requests Update My Profile A o

-
application E NOTE : We will progress review of the As-Constructed Package whilst the following are in the progress of completion: ICN payment, Maintenance ‘application
22-PNT-56327 . A = . . s . - - - 7
Bond ( Major Works ), Easement if applicable to your Water Approval - however the Connection Certificate will not be issued until these are completed 22-PNT-5632
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Minor Works Ascon Submittal 21/7/2022 0 Non Standard Connection - Minor Works Compliance Check for Completeness 21/7/2022 a

You will not be notified if they remain outstanding. Please action these if applicable to avoid delays in receiving a Connection Certificate for your Water

Approval.

As-Constructed Declarations Complete Update Compliance Request an Amendment to Decision Notice Request an Amendment to Decision Notice

All fees are required to be paid to allow the application to progress.

. . . . 4 »

Please acknowledge.

To progress your application to the next stage, please follow the below steps:

= Complete your compliance declarations by clicking the update compliance button and updating the checklist No e Outstanding Fees

= Upload a signed copy of your As-Constructed Package Certification Form and associated documents by clicking the ‘Documents’ tab and selecting a Document Category of *As-Constructed Package'

Outstanding amount for this application : $0.00

« Please upload your Meter form separately using a document category of ‘Meter Form’
. . . Pay My Application Fees
= Please upload your As-Constructed drawings separately using a document category ‘As-Constructed Drawings' v My App

» Click the ‘As-Constructed Declarations Complete’ button above once you have completed your declarations via the ‘Update Compliance’ button and uploaded all As-Constructed Certification Package documents to progress your

= The As-Constructed Declarations Complete prompt will appear with

+ Please note any missing information may lead to a delay in processing your application Details Application Contacts§ Addresses® Documents & Fees® Information Requests @ Auditshy, Compliance & Linked Applications

the following guidance:
Outstanding Fees

Ousing o o i eplcion: S PLEASE NOTE: We will progressreview of the As-Constructed Package
whilst the following are in the progress of completion:ICN payment, '
Maintenance Bond (Major Works), Easement if applicable to your Water & tossies | orcrpfies

Upload File

Details Application Contacts§ Addresses® Documents = Fees( Information Requests @ Auditsfs Compliance & Linked Applications . e e . . . Please ensure you only upload files up to a maximum of 50MB
Approval - however the Connection Certificate will not be issued until
22-PNT-56327 Non Standard Connection - Minor Works

: - these are completed
=  Click the As-Constructed Declarations Complete button once you

have completed your declarations via the Update Compliance button = You will not be notified if they remain outstanding. Please action

and uploaded all As-Constructed Certification Package documents to these if applicable to avoid delays in receiving a Connection
progress your application. Certificate for your Water Approval. = You arereturned to the Application details page and the stage of the

- Note:any missing information may lead to a delay in processing your | All fees are required to be paid to allow the application to progress. Application progressesto Compliance Check for Completeness.

application =  Pleaseacknowledge by clicking on the Yes button.




@ UrbanUtilities

NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR

Maintenance = Example of the email

Nnoti f ication t h e customer wi | | &) UrbanUtilties ~ *ore totsions n roges 20
receive at 365 days.

Start an application

Tips and things to know

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

Dear Applicant,

O The app||cat|on pauses her‘e for 12 mOnthS, Your Non Standard Connection - Major Works applicationisatthe end of its maintenance E Applications

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith 5t)

period. To complete this stage, Urban Utilities requiresyour consulting engineer to arrange Seatch applation N
1 1 11 1 an off maintenance audit from ourteam. We recommend your engineer checks the site first
W h e re yo u W I | | re Ce Ive a n Ot I fl C a tl O n a t t h e a nd ensuresitis rea dy fo r the a ud|t Application Name v | stage | Application Type v | primary Address | Access Type | Initial Submission Date v | Actions
d of 365 days t To bookan auit, please email he following to our tear: Lo oo = ]
e n O ayS O p rog re S S ’ Preferred date fo’ r Off Ma i nte nance AUdit: 22-5TD-36455 Assessment S(amdarddm:nec[iﬂn 15 MINTWOOD ;L. SUNNYBANK HL... E:il ESJE;': 2022 _v
Preferred ti me fo r AUdit: 22-STD-56478 ssuing Connection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 v

The Water Approval may iﬂClUde a Condition for the Works to be Covered by a Slte address to meet at: 22-STD-56479 Construction and Awaiting As - C..  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 v

maintenance period Of at IeaSt 12 months from date Of issue Of the COnnection S!te CO ntaCt Name: 22-PNT-56487 ssuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 -
Site Contact Number:

Certificate, known as ‘on- maintenance’. This period may be extended where it || stage No (if applicable):

is necessary to rectify any defects. Estate Name (if applicable):
Application Reference Number (Development Services Web Portal):

During the on-maintenance period, you are required to maintain and rectify all
identified faults. This includes keeping comprehensive records of such defects Once the audit has been completed, we will ensure the application has no outstanding

and all maintenance or rectification undertaken for submission at the end of defects, complaints or fees, and will issue notice the applicationis complete. } Log into th tal and into the Applicati in P tabt
the on-maintenance period. Furtherto this, you are obligated to submit Og Into the porta’and go into the Applications in Frogress tabto

comprehensive and up to date operations and maintenance manuals to Urban || Kind regards, find and View application
Utilities and provide training to all relevant personnel. Urban Utilities DeveloperServices Team

‘\- ) UrbanUtilities Home applications In Progress application History Information Reguests wpdate My Profile a pn
“ ) UrbanUtlhtles Home Applications In Progress Application History Information Requests Update My Profile .! 0

Application
22-PNT-56327

icati Record Type stage nitial submission Date Last Customer Response Date @) nfarmation Request External Action Flag @)
App ‘‘‘‘‘‘‘ Nen standard Connection - Minor works inte ce 7/2022
22-PNT-56327
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @ plete
lete . .
Non Standard Connection - Minor Works Maintenance 21/7/2022 0 Ma | nte nance J&ctl ons (:O m p lete

Maintenance Actions Complete
’ I I D WD WD WD T e e s Gl Bor

please follow the bel eps:

Are you ready to confirm you have attached your End of Maintenance documents?

Ta progress your application to the next stage, please follow the below steps: Featon Fackes
- once completed and all documents have been uploaded, click on the ‘M3
= Upload your End of Maintenance Certificate in the documents tab below using the category of ‘End of Maintenance Certificate’
= Upload your End of Maintenance period inspection report in the documents tab below, using a category of ‘End of Maintenance Period Inspection Report’ Outstanding Fees
= If any updates have been made to your Asconstructed Package, upload a new ion in the documents tab below, using a category of ‘As-Constructed Certification Package’ Outstznding amount for this application - 50.00
+ Once completed and all documents have been uploaded, click on the ‘Maintenance Actions Complete’ button on the right of the screen -
Outstanding Fees 1 1 §  Addresses T ments & & =P ditshs & k L a

Outstanding amount for this application : $0.00

Pay My Application Fees
nt Category
Browse
i i A i | Applicati
Details Application Contacts§ Addresses® Documents B Fees® Information Requests @ Auditsfi, Compliance & Linked Applications &} & uploadFiles | Or drop files
lease ou enly upload fi 7
Upload File
* Document Category
-Select- -
Documents
ame ~ | Category w v eg v

=  Read the help text to ensure you have all required documents to = An acknowledgement pop-up box will appear.
u p | O a d ' End of Maintenance Certificate. p End of Maintenance Certificate 3092022 /o9 2022 &

e = Click on the Yes buttonto proceed.

=  Click on the Documents tab and upload supporting documents per
relevant Document Category.

Back to workflow

= When all supporting documents are uploaded, click on the
Maintenance Actions Complete button.




NON-STANDARD CONNECTION APPLICATION WORKFLOW - MAJOR @ UrbanUitilities

compIEte @ UrbanUtllltles Home Applications In Progress Application History Information Requests Update My Profile A o

Tips and things to know 2 PNT 56327

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Non Standard Connection - Minor Works Complete 21/7/2022 0

= The application is now complete.

DO et mcoles  Bgied 4P

Outstanding Fees

Outstanding amount for this application : $0.00

Pay My Application Fees

External Portal

Details Application Contacts§ Addresses?® Documents £ Fees(@® Information Requests P Audits i, Compliance & Linked Applications}
Application Name Record Type
22-PNT-36327 Mon Standard Connection - Minor Works
Related Application@® Stage
Complete
Primary Address Initial Submission Date
536 PEARSON 5T, KANGAROO POINT, BRISBANE CITY, QLD 4169 21/7(2022
Cancellation Commentsi) Refusal Commentsi
Proposed Construction Start Date Proposed Live Works Date
Proposed Construction End Date Endorsed Consultanti

vT Consulting Engineers

~ Application Details
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