(&) UrbanUtilities

STANDARD OPERATING PROCEDURE
STANDARD CONNECTION — RELEASE 1.0
000

The following document provides you with a Quick Reference Guide for Developer Services Standard Connection
applications using the Developer Services Application Portal.
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Developer Services Portal

Start an application

Applications In Progress

FAQ's

Developer Services Portal

How do | start a new application?

Apply for and manage connections, disconnections or alterations to Urban Utilities’ water and wastewater . oo application;selectiheiStartan;spplication’bution;atiop
of this page.

networks.

How do | update my details?
The Water Approval Process To update details such as your address or contact information, , select the
Since 1July 2014, Urban Utilities is responsible for receiving, assessing, providing advice and approving Water Approval applications for Update My Profile button at the top of this page

connections, disconnections and alterations to our water and wastewater networks, in accordance with the SEQ Water (Distribution and Retail

External Portal
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STANDARD CONNECTION APPLICATION WORKFLOW

@ UrbanUtilities

Home n Progress Applications My Application History Information Requests Update My Profile LA 0 C @R (3 hitps//dwshotfxga-urbanutilities.cs151.force.com/developerservices/s/new-application A aQ g = @ % & e

‘\ ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a o0

Initiate an Application

« Please select an application type from the drop-down list below

Welcome to the Developer Services

+ Once you select an application type, information about the purpose of the application will be displayed

PO a l = If you need any further information about our application types, please click here to visit our website or email us at developmentenquiries@urbanutilities.com.au
« I you wish to apply for any application type not i the list below, please download the relevant form from our website and email to developmentenquiries@urbanutilities.com.au
+ Click the Start button to proceed

Click here to Start an Application

Tips and things to know
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In Progress Applications My Application History Information Requests Update My Profile Select Application Type -
Nen-standard cennection

Application Portal and submit a Standard S—

How do | start a new application?

Services advice notice
here to Start a New

Through this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and To start a new application, simply click the Click
networks for Application button in the section at the top of this page.

application. i

If yO uarenott h € p ro p € rty owne r’ yO u Log into the Developer Services Portaland click on Start an Application Select Application Type from drop down box
must add the property owner as a button

contact.

Click on the Start button

(B % https://dwshotfxqa-urbanutilities.cs151.force.com/developerservices/s/new-application A s Tt @ Ll‘ b 3 “@

You can upload multiple documents. ~ ——
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Application Contacts Connection Details Documents and Attachments summary

Address and Property Information Application Details Application Contacts Connection Details Documents and Attachments Summary

L] L] N
« Please use our address or lot on plan locater to provide us with the primary address relevant to your application
’ « To search for your property location, select your search type (e.g. Address or Lot on Plan), enter the search details then click the search button. Once your results are returned, click the submit address button, and the details will
« Click Nex

be added to the existing addresses table

« To add multiple addresses or lot on plans, firstly select your first address/lot on plan and hit ‘Submit. Then start typing your next address into the ‘Address’/‘Lot’ field and select the correct additional address before hitting

e L i
Submit « Application Details
* Most addresses will be locatable with our locater, however if you cannot find your address use the manual address option. Please note however that if these address details are not correct, this may delay review of your Daveliiment A " mher @
application. Please use the Manual Address option only if you cannot find your address via the ‘Address’ or ‘Lot on Plan’ option.
« If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields to do this. i ol @ &« C A ) hitpsy//dwshotfxga-urbanutilities.cs151.foree.com/developerservices/s/new-application \ 7% 0t @ }. & o
° [ e Click the Next button to proceed to the next step ent i mber @ addition " o Uit Type @ - -
Vla a te atlve Illet O S e B a o em—— e
I I I [ ] [ ] - X .
Lookup Individual Location Existing Addresses e Pe Hawledgement @ Further Existing Land Use Details @
4
Address V| Lot Number v | Plan Number v | Primary uncil @
I ® Address Loton Plan Manual I 5 MINTWOOD PL, nal Information @ w Proposed Land Use
SUNNYBANK HILLS, 406 RP176988 v . . . s @

BRISBANE CITY, QLD 4109

Customer will receive 3 notifications e .

° °
° ° Search . - e il A et e @ . .
L}
Address v | Loton Plan v ani Use No.of Urits @ adcitionnl Propose e Uit Toe @ v
L}
5 MINTWOOD PL, MOLENDINAR QLD 4214 158/5P126116 ions Proposed it @
5 MINTWOOD PL, SUNNYBANK HILLS QLD 4109 406/RP176988 et Propors i @

a|

#
Submit Address
aneral '
#

Next Save and exit

Application Submitted
Fees are due

. Customer Address and Property Information Stage o : :
Fees are pa id Application Details Stage

Search and select property by using Address, Lot on Plan, or Manual
search, by clicking on appropriateradio button and click on the Submit
Address button

Complete the required informationin the application details section

Click the Next button

Back to workflow

Click on the Next button
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‘\ ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a 0
« Please note that if you are not the property owner, you must add the property owner via the ‘Add’ button at the bottom right of the screen.
= : i A i * Please note that if you are not the propert; er, you must add the rty owner via the ‘Add’ button at the bottom right of the screen.
\ « You may grant additional contacts access to this application via this page, by clicking the Add button below. . Ad d RECDrd seenie TYRUAE oL opery.wner you mu PrORELy PUmEr Y mnon 20 gl eImEn,
| - « When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can Edit Record * You may grant additional contacts access to this application via this page, by dlicking the Add button below.
m o view all information about the application; « When creating this application contact, you can specify whether the contact has full edit access by selecting Edit for their access type. Application Contacts with this access can
” - < 5 *Saryice Ty view all information about the application;
o retrieve documents such as the Decision Notice and Tax Invoices; *First Name @ service Type ° PP
: o retrieve documents such as the Decision Notice and Tax Invoices;
o upload documents; Amanda --None—
- " upload documents;
o respond to potential information requests; 2:09)
- T .
. *Last Name @ Type o respond to potential information requests;
o pay invoices e
s . w i P 5 s g Watson Available o pay invoices
« To provide view only access to this application contact, select 'Read Only’ as their access type. Application Contacts with this access can
o viewalli ion and access all only. el @ Connaction « To provide view only access to this application contact, select 'Read Only’ as their access type. Application Contacts with this access can
\ N ) ) - o ‘ N » ) - o view all information and access all documents only.
« Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value amandawatson282@gmail.com
h & Ve WiSH LD S O GBI i e S LA s UK e S 40 Lo, Please ote That vy will e Feguied 16 chriilets Sy requRsd Hults 55 4o Hhis, Disconnection Alteration « Additional contacts will also receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as the Notification value
i T . . - . . . . . . )
m « idhe Neibiton ioproceedioifienerisien Access Type @ If you wish to pause your application and resume at a later time, click the Save and exit button. Please note that you will be required to complete any required fields o do this.
« Click the Next button to proceed to the next step
E First Name v | Last Name v | Email v | Access Type v | Notifications v | Isthis person the Pro... | Status v | Billing Entity ‘ ‘ * Notifications
= : . First Name v | Last Name v | Email v | Access Type v | Notifications V| Isthis person the Pro... | Status v | Billing Entity
° Amanda Watson % amandawatson282... ~ Edit Yes Active Yes Number of Connections ' '
Amanda Watson % amandawatson28: Edit Yes Active Edit
H 1 Is th rson the Property Owner? @
) i [ ek of Gt it S # #
: ' *status @
Number of Alterations
Billing Entity @
- Cancel Cancel
-

= Application Contacts Stage

=  Application Contacts Stage cont’d

= Application Contacts Stage cont’d

" Click the Edit buttonto select Property Owner and Billing Entity = When the Property Owner and Billing Entity (and any additional contacts)

= When record is updated, click the Save button i
= Add extracontacts by clicking on the Add button g are added/updated, click on the Next button

- 5] /dwshotfxqa-urbanutilities.cs151.force.com/developerservices/s/new-application A Qs B b @ e
Success -
‘k ) UrbanUtilities Home Applications In Progress Application History Information Requests Update My Profile a O Q UrbanUtilities Home Applications In| Document Uploaded Successfully Update My Profile a o () UrbanUtilities Home Application History Update My Profle a0
Please select the services for which you are requesting a Standard Connection and the work type required for each service. To do this, click the Add button located below. In selecting the services and work type applicable to your Please proceed to upload the following documents. Please note that inadequate information will delay commencement of our review of your request. *: ke ol appication dataie
o R S . i « Ifyou eed to make any lick the previous button and navigate to the step where changes are tequired
application, the following guidance applies: Dev: Site plan ( A v) L
: B . . . + Once you are ready to submit your applicatian, please click the submit button beiow
Service type Please upload (as a PDF) a detailed site plan, containing the following information relevant to the service(s) requested in the application: ’
: s - : o E ; ; : N 1. Property boundaries and lengths « by clicking submit you acknawledge that you have read the guidance notes included on each page of the portal and agree to our Terms and Conditions
In relation to the service type (drinking water or wastewater) - the property must be in the Queensland Urban Utilities’ Connection Area for that service (as defined in the Water Netserv Plan and associated maps) in order to qualify for a g X | : .
i G 2. Location of all existing and planned buildings on the site o I cortiy that | am the property owner (f stated on the application contacts page) or a person duly authorlsed by the property owner to make this application in which case | have uploaded a signed Property's Owners Consent
3. Location of electricity supply, including whether it is overhead or underground (e.g. via a separate electricity plan) e
Work type 4. Indication of any other structures (such as driveways) which may impact on the location of each requested service « Foes and lodgement: Pieas s application and must be paid in order o complate the lodgement proce s will not nitate the review your application untl these
Relocation of an existing service is an "Alteration’ provided that there is no constraint on completing the site works in a single stage (if there is then you will need to request both a Connection and a Disconnection for that service). 5. Preferred location of new water meter (if any) o ‘ o op¥ oW o o
e P scaiioms ¥ movs o et it e e « Other fees and charges will apply at appropriate milest the end-to-end connection process. These must be paid In fullto progress to the next milestone of your application.
If your application relates to each proposed lot in a two-lot subdivision and the existing lot is already serviced, then you need to request either: 7. Identification of which lot relates to house #1 and house 2 (if relevant, for a two-lot sub-division). . icture charges il also be calclatd and s g
1. A new Connection for that service if the existing connection is able to service one of the sub-divided lots; or N . . N ) o ) ) L ; e D ® (33 hitps;//dwshotfxga-urbanutilities.cs151.force.com/developerservices/s/new-application A s =
: ¢ =5 s . Queensland Urban Utilities will determine the location and design of infrastructure based on the site plan(s) you submit so it is important that the information yeu provide is as accurate as possible. Queensland Urban Utilities will
2. A new Connection plus an Alteration for the existing service in order to service both lots. N . + Please note that document upload Is not working at pf
endeavour to accommodate your location preferences where practicable.
& o i N e g e M . 3 = 2 9 + To request a Charge Notice, please email Developer Sef i "
I your application relates to each proposed lot in a two-lot subdivision and the existing lot is un-serviced, you will need to submit a separate Standard Connection request for each new lot. Owner's consent (mandatory) developmentenquiries@urbanutiities.com.au v Applicant Details
You must upload (s a PDF) a signed copy of the Property Owner's Consent Form First Name v | Last Name v | Email V| Access Type v | Notifications | Is this person the Proper... | Status ~ | Billing Entity ‘
Service Type v | Type v | Number of Connections v | Number of Disconnections v | Number of Alterations v
. : : : : : To add multiple documents/attachments, firstly select your first document category, upload your file and select submit. Once submitted then select another document category and repeat the process for each document by uploading the Summa ry Amanda Watson % amandawatson262@...  Edit Yes Active
Drinking Water Connection 1 Edit file and clicking submit. V o )
o Address Justine Owen % veronica,juric@urban... ~Edit Yes “ Active v
Address v | ot
Upload File TG
T S v [ pocuments snue .
v Connection Types
* Document Category Document Name v | category ~ | Created Date v
Service Type v | Type ~ | Number of Connections ~ | Number of Disconnections ~ | Number of Alterations v
-select- v Application Details
Development Site Plan eg.pafg.pdf Development Site Plan 09/06/2022 &, N o
P g-pdigp P fos’ Primary Development Applicati “ 0 Drinking Water Connection 1
Property Owner Consent form.pdfm.pdf  Owners Consent 09/06/2022 orimary D¢ ¢ Applicationoprowl, @ Wastewater Connection E
&, Upload Files | Or drop files
v Documents
Document Name v | Document Category v
Previous sa 2 and exit Property Owner Consent form.pdfm.pdf Owners Consent
Development Site Plan eg.pdfg pdf Development Site Plan
ify that | am the property owner or a person duly authorised by the property owner (the agent) to make this application as detailed on the attached Owners Consent Form
Previous Submi Save and exit

*  ConnectionDetails Stage = Documentsand Attachments Stage " Summary Stage

= Add the services required by clicking on the Add button for the services = Add mandatory and any supplementary documents to the application| Review Summary page
pop-up to appear ) : L
=  When finished, click on the Next button Click on authorisation checkbox

= When finished, click on the Next button . Click on the Submitbutton
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Sandbox: PAYMENT REQUIRED: Fees Due: Standard connection 22-STD-60007 5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109 - Message (HTML)

ssage  Help  Content Manager  Q Tell me what you want to do
[SMeeting | pws —> To Manager <[ fRyRules - EE P] e} OFind ) (D\ * é
= 525X = o B3 88 a A "
B B [Qim~ Team Email Done [ OneNote - . Related -
Tonk - elete Archive | Reply Reply Forward e} Reply & Delete +Z; Create New m Move Assign Mark Categorize Follow | Translate Read Zoom | Shareto | Report
= All £ More - Py - [BActions~ | Policy - Unread - Up- - Select - Aloud Teams | Phish
Delete Respond Quick Steps F] Move Tags F] Editing Speech | Zoom Teams |PhishAlarm A
Sandbox: PAYMENT REQUIRED: Fees Due: Standard connection 22-STD-60007 5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109
K ‘e
No Reply Developer Services <noreply-developerservicesportal@urbanutilities.com.au>  Reply © Reply Al ik
To © Vercnica Juric; © amandawatson282@gmail.com Thu 9/06/2022 7:52 PM
Dear Applicant,
In order to progress your Standard connection application, payment of fees is now required.
To pay, log into your Development Services Portal account and click on 'In Progress Applications' to identify any applications with fees awaiting payment.
A Tax Invoice/Receipt will be issued following payment.
Kind regards,
Urban Utilities Developer Services Team
[l r

=  Customer notification

= The system will send an email notificationto the customer

= Customer can pay fees via BPoint or via alternative means (e.g. Bpay)

L)  NTPS;//AWSNOTIXGa-urbanuuiimes.cs | 3 1.TOrce.comy aeveloperservices/s/application/a | ASUUUUUUULKOLUAVY/ 2ZSTabUuU / A" X 18 = B

Applications In Progress Application History Information Requests Update My Profile a 0

(&) UrbanUtilities Home

Application
22-STD-60007

Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Standard connection Awaiting Fee Payment 0
- Awai Checkfor..  Assessment  Quality Ch... Issuing FeesDue  ICNFeesD.. Conmstructi.. lIssuingCo..  Complete Refused Cancelled Expired

Outstanding Fees
Outstanding amount for this application :$468.00

Pay My Application Fees

To request a Charge Notice, please email Developer Services (please reference your application number) and advise details of your preferred addressee for the Charge Notice: i ilities.com.au
Details Connection Types& Application Contacts§ Addresses® Documents £ Fees® Information Requests @ Linked ApplicationsQ®
App Record Type
22-5TD-60007 Standard connection
Related Applic Stage
Awaiting Fee Payment
Primary Address Initial Submi
5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109
Cancellation Comments@
v Application Details
Primary Development Application Number@ Secondary Development Application Number@

Primary Development Application Approval@ Secondary Develop. Application Approval@

A. PayFees- BPoint

Click the Pay My Application Fees buttonto go to the BPoint gatewayto
pay online

@ httpsy//dwshotfxqa-urbanutilities.cs151.force.com/developerservices/s/application/a1A50000000CKoLUAW/225td60007 ?tabset-dcOdc=1b8a2 A QT = @ L & o

Outstanding Fees
Outstanding amount for this application 40,00

Pay My Applicatio

To request a Charge Notice, please email Developer Services (please reference your application number) and of your dd for the Charge Notice: developmentenquiries@urbanutilities.com.au

Deta ection

Documents & fees® nformation Requests P Linked Applications

Upload file

CHARGES NOTICE Reference number

T — £10100000600071

22.5TD-60007-2022_06_09_ 07 52 10

s
o ¢ on oz
‘Amount Due
Justine Owen
Expiry Date

15 Green Square Close
Fortitude Valley QLD 4006

&) pocuments

Document Name v | Category v | Created Oate

For Issue.pdf Charge Notice

t the date of this € $a68.00

(Refer to the following page for details of al fees and charges
associated with this Charges Notice)

Fees and charges in relation ta connection(s) at:

5 MINTWODD PL
SUNNYBANK HILLS
ae

4109

Piease do not pin or staple this sfip. See reverse for payment methods

o=
=
*a026 £10100000600071
Amount

Urbian Utiltses Remittance

810100000600071 81

22.570.40007-2022_ 06,0807 52 10

$ $468.00

B. PayFees- other

=  GototheDocumentstaband click on the download icon to download the
Charges Notice from the portal and pay fees via alternative means

Sandbox: NOTE: Fees Paid: Standard connection 22-STD-60007 5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109 - Message (HTML)

hge Help Content Manager Q  Tell me what you want to do
il = sl I Meeting | [Hows > To Manager ljﬂ’ T Rules - 5 EE 5}5 L Find A.)) O\ * n\%
— =11 = Team Email ~ Dane [ Onehote = = Related =
Tonk - Delete Archive Reply Reply Forward e)ReI & Delete §; Create New - Move Assign  Mark Categorize Follow | Translate Read Zoom Share to Report
Al 11 More = P - [BAcions~ | Policy~ Unread - Up~ - Select~ Aloud Teams Phish
Delete Respond Quick Steps Fl Maove Tags ] Editing Speech Zoom Teams PhishAlarm ~

Sandbox: NOTE: Fees Paid: Standard connection 22-STD-60007 5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109

€3 Reply —> Forward e

€ Reply All

To © Veronica Juric; © amandawatson282@gmail.com Fri 10/06/2022 10:07 AM

@ No Reply Developer Services <noreply-developerservicesportal @urbanutilities.com.au>
Dear Applicant,
Thank you for your payment.

To access your application Standard connection and the tax invoice any time, log in to your Developer Services Portal account.

Kind regards,

es Developer Services Team|

Customer notification

The system will send an email notification to the customer that fees
are paid

Checkout

To make a payment for your application, please enter your payment amount below, then click the Pay
Now button at the bottom of this page. Once you click this, you will be routed to our online payment
gateway. If you enter an amount greater than your outstanding amount, an error will be displayed. If
you make a partial payment, your payment will be deducted from your fees in an order of oldest to
newest.

* Payment Amount $468.00

Cancel

Reference Number

8101000060007 1

Amount
AUD 468.00

Accepted Cards

Surcharges may apply @

Em

Card number

Expiry date cN @

MM YY

Surcharge Amount @ Total Amount (ine. surcharge)

AUD AUD

Pay Fees - BPoint

Click on the Pay Now button and follow the payment process

Home Applications In Progress

Application History Information Requests Update My Profile

esponse Date Information Request Extern:

0

Stage ubmission Date Last Custome;

Check for Completeness

RECEIPT / TAX INVOICE

- UL, ssessment Quality O, Issuing FeesDue  ICNFeesD..  Constructi.. lssuing Co.. Complete Refused Cancelled Expired @ Yourreference 2257060007
2570600072022 06 14 01,3034

UrbanUtilities 157 lagam

Outstanding Fees Justine Owen

15 Green Square Close

Outstanding amount for this application :50.00 Fortitude Valley QLD 4006

Reference number

810100000600071

€ (o7) 3432 2200

Amount Paid
Receipt Date

14 June 2022

Pay My Application Fees

Paict ees and charge I retaton to connection(s) ot
To request a Charge Notice, please email Developer Services (please reference your application number) and advise detalls of your preferred addressee for the Charge Notice: i ties.comau J—
SUNNYBANK HILLS
an
Details Connaction Types &, application Contacts Addresses® Documents® Fees Information Requests 9 Linked Applications ¢ 109
Upload File
=+ Totaof GST Component inchced: 0,00 Total Paid 5468.00
Detatd sence chorge
- PR
foundinth Devels
— Customerprie .
Jrevelopment
&, Upload Files | Or drop files
To earn moseobout he
stoged ofte Woter
ApprovalPraces ont
‘what o canespeet
Seoeh Unerstand the
Wotes Approvel Process
onour webate
Documents
Document Name ~ | Category ~ | Created Date RECEPTONLY
YOU ARE NOT REQUIRED TO PAY THIS INVOICE
22-5TD-60007-2022_06._0110_34 - Tax Invoice - For Issue.pdf Taxinvoice 1410612022
22-STD-60007-2022_06_09_07_52.70 - Charge Notice - For Issue.pdf Charge Notice 09/06/2022
Development Site Plan eg.pdfz.pdf Development Site Plan 09/06/2022

Customer notification

Gotothe Documentstab and clickon the downloadicon to
download the Tax Invoice from the portal




@ UrbanUtilities

STANDARD CONNECTION APPLICATION WORKFLOW

Fees Due

Sandbox: NOTE: Application Assessment Complete: Standard connection 22-STD-56488 320 ALBANY CREEK RD, BRIDGEMAN DOWNS, BRISBANE CITY, QLD 4035

No Reply Developer Services <noreply-developerservicesportal@urbanutilities.com.au>

ome =

Dear Applicant,

Review of your Standard connection application is now complete, and a Decision Notice has been issued.

° °
I I ps a n d t h I ngs t o k n OW To access the Decision Notice and Charge Notice, please log into your Developer Services Pertal account.

Kind regards,

Urban Utilities Developer Services Team

Sandbox: PAYMENT REQUIRED: Fees Due: Standard connection 22-STD-56488 320 ALBANY CREEK RD, BRIDGEMAN DOWNS, BRISBANE CITY, QLD 4035

Ne Reply Developer Services <noreply-developerservicesportal@urbanutilities.com au>

= Log into the Developer Services
Application Portal and either pay fees via S—

In order to progress your Standard connection application, payment of fees is now required.

L
t h e p O rt a I ( B p O I n t ) ) O r d O W n | O a d t h e To pay, log into your Development Services Portal account and click on 'In Progress Applications' to identify any applications with fees awaiting payment.

A Tax Invoice/Receipt will be issued following payment.

Charge NOtice and pay Via alternative Customer notification S
methods (eg Bpay) = The customerreceives 2 emails: e s Peveloper Beniees e

1. Application Assessment is Complete
2. Feesare due
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tllltle5 Home Applications In Progress Application History Information Requests Update My Profile A o Home Applications In Progress Application History Information Requests Update My Profile a o
Start an application ~STD-56438
Record Type Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @
Standard connecticn Fees Due 12/9/2022 0
To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria
ADN BS 671 835 011
You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St) - CHARGES NOTICE
Urbanilit o tsmabe- ey o1 1a . Sandbox: NOTE: Fees Paid: Standard connection 22-STD-56488 320 ALBANY CREEK RD, BRIDGEMAN DOWNS, BRISBANE CITY, QLD 4035
Applications = e § dusisee
Amount Due . No Reply Developer Services <noreply-developerservicesportal@urbanutilities.com au=
Search Application Name roperty Oweer sesz00 @ -
. Expiry Diats.
. 25 Flinstone Ave
Outstanding Fees Erisbane GLD 4000 _W Dear Applicant,
licati licati . dd itial Submissi R OQutstanding amount for this application : $482.00
Application Name ~ | Stage ~ | Application Type ~ | Primary Address ~ | Access Type ~ | Initial Submission Date ~ | Actions Thank you for your payment.
Pay My Application Fees —
~ - P . P : : harges due as at the date of thes Charges Matice: 482.00 ~ ) ) X . X . .

ZLENTSER Awaiting Design Nen Standard Connection - Maje... 56 PEARSON ST, KANGAROO POIN...  Ecit 9 Aug 2022 M To access your application Standard connection and the tax invoice any time, log in to your Developer Services Portal account.

[Refierto the folowing page for details of all fees and charges
22-PNT-56327 Compliance Technical Review Non Standard Connection - Mino... 56 PEARSON ST, KANGAROO POIN...  Edit 21 Jul 2022 - assoclated withthis Charges Notiee) Kind 4

Fees and charges in refation to connection(s) at: Ind regards.
22-5TD-56455 Assessment standard connection 15 MINTWOOD PL, SUNNYBANK Hl.. Edit 35ep 2022 - Details Connection Types & Application Contacts§ Addresse Documents® Fees® Information Requg . )

— 30 ALBANY CREEK RD Urban Utilities Developer Services Team
. . . . . ERIDGEMAN DOWNS

22-5TD-56478 Issuing Connection Certificate Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 8 Sep 2022 - Upload File [+ 1.3

4035
22-STD-56479 Construction and Awaiting As - C..  Standard connection 30 CRAVEN ST, CLAYFIELD, BRISBA...  Edit 6 Sep 2022 - * Document Category
22-PNT-56487 Issuing Non Standard Connection - Majo...  CLAYFIELD RD, EATONS HILL, MOR... Read Only 9 Sep 2022 Iz “Select:

. . " - — I Payable Sag2.
22-5TD-56488 Fees Due Standard connection 320 ALBANY CREEK RD, BRIDGEM...  Edit 12 Sep 2022 - Browse T e e T 2
A, Upload Files or drop files
22-PNT-56521 Draft Non-standard connection Edit . Blease ensure you only upload files up to & maximum of S0ME
22-PNT-56522 Ascon Submittal Non Standard Connection - Majo... 627 RODE RD, CHERMSIDE, BRISB...  Edit 25 Sep 2022 - Plowsa ok pi O stahe L10s Sip. Soe reverss frpaymant mathods
D oy oo ey st o
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= You will receive a notification when the fees are paid.

= Customer paysfees via the portal or downloads Charge Notice from

= Logintothe portaland gointothe Applicationsin Progress tab to . )
g P g PP g the Documents tab and pays via alternative means

find and View application

Back to workflow




STANDARD CONNECTION APPLICATION WORKFLOW

(&) UrbanUtilities

Complete

Tips and things to know

= The application is now complete.

@ UrbanUtllltles Home Applications In Progress Application History Information Requests Update My Profile A 9

To filter your applications by Stage or Type, click the arrow in the Stage or Application Type field. This will show you a list of options that you can filter by, which will limit the applications based on this criteria

You can also use the search box below to search for an application number (e.g. 22-PNT-11111) or by the primary address of the application (e.g. Smith St)

Historical Applications

Search Application Name

Application Name A ‘ Stage “ | Application Type “ | Primary Address “ | Access Type “ | Initial Submission Date “ | Actions
22-5TD-56470 Completed Standard connection 4 GREEN CL, URRAWEEN, FRASER ...  Edit 6 Sep 2022 -
22-PNT-56486 Completed Non Standard Connection - Mino... 2 CRAVEN ST, CHARTERS TOWERS ...  Read Only 0 Sep 2022 -
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