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Welcome

We have increased the Developer Services Portal’'s application workflows to include the Build Over Asset (BOA)
process. This means:

1. All BOA applications are now made via the Developer Services Portal.

2. Emailed BOA applications to the Developer Services team will not be accepted, and you will be redirected to
the Developer Services Portal.

You can track your BOA application via the Developer Services Portal.
4. You can reply to Information Requests via the Developer Services Portal.

You can cancel your BOA application via the Developer Services Portal.

Note: Build Over Asset (BOA) involves the construction of buildings or structure, which are defined as assessable building works in the current Building
Regulation legislation (e.g., construction of a new dwelling or 1.5m high retaining wall) near or over Urban Utilities' water or sewerage infrastructure or
encroaching on or over an Urban Ultilities registered easement.

A Build Over Asset Referral Application should be completed where a concurrence agency referral for building over or near assets Is required as a result
of an alternative solution being proposed for building work under the Queensland Development Code Mandatory Part 1.4 Building over of Near Relevant
Infrastructure and is in accordance with Urban Utilities' jurisdiction under the Planning Regulation 2017 Schedule 9, Part 3, Division 3, Table 7.

Fees apply in accordance with the Urban Utilities Developer Customer Price List and must be received prior to the assessment of your referral.

(&) UrbanUtilities



QUICK REFERENCE GUIDE TOPICS (&) UrbanUtilties

Note: Click on the process steps to take you directly to relevant section.

Build Over Asset (BOA Responding to an

Action Notice or Post Approval Actions
Information Request

Reqguest cancellation

application steps
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Home Applicatio

Application History Information Requests Update My Profile A o

HOW TO CREATE A BUILD

Developer Services Portal
OVER ASSET (BOA)
APPLICATION
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How do | start a new application?

* Please select an application type from the drop-down list below

* Once you select an application type, information about the purpose of the application will be displayed

* Ifyou need any further information about our application types, please click here to visit our website or email us at developmentenquiries@urbanutilities com an

» If you wish to apply for any application type not in the list below, pleaze download the relevant form from our website and email to developmentenquiries@urbanutilities.com av

* Click the Start button to proceed

Application Type

f Develor Code fatory

. Fees apply in accordance with the Urban Utilities Developer Customer Price List and must be received prior to the assessment of your referral
rough this portal, you can apply for and manage all aspects of making a connection, disconnection or alteration to Urban Utilities water and 10 start a new application, select the Start an application button at top

legislation (e.g., construction of a new dwelling or 1.5m —

e Water Approval process How do | update my details?
To update details such as yo

M M M °1: M ' Since 1 July 20%, Urban Utilities is responsible for receiving, assessing, providing advice and approving water approval applications for
Ig re a I n I n g Wa I l ea r O r Ove r r a I l I I I e S Wa e r O r onnections, disconnections and alterations to our water and wastewater networks, instead of Councils in accordance with the SEQ Water Update My Prof

Distribution and Retail Restructuring) Act 2009, Further information the water approval process relevant to your development, and applicable fees

©55 or contact information, select the

e above this FAQ's section

nd charges, is available on this website Couldn't find what you needed?

sewerage infrastructure or encroaching on or over an
Urban Utilities registered easement.

€ assistance to lodge an on ine application, please contact

07 343 2200 or vic heita

Log into the Developer Services Portal and click on the Start an Select Build Over Asset from the Application Type drop down list.
Application button. Click on the Start button.

Address and Property Information Application Details Application Contacts Documents and Attachments Summary

« Please use our address or lot on plan locater to provide us with the primary address relevant to your application

Home Applications In Progre Application History Information Requests Update My Profile .!. 0
« To search for your property location, select your search type (e.g. Address or Lot on Plan), enter the search details then click the search button. Once your results are returned, click the
submit address button, and the details will be added to the existing addresses table
+ To add multiple addresses or lot on plans, firstly select your first address/lot on plan and hit ‘Submit’ Then start typing your next address into the ‘Address/'Lot’ field and select the eorreet _— . ; ) . B )
additional address before hitting ‘Submit’, Please note that the the first address that you submit will be listed as the Primary Address associated with the Application. Home Applications In Progre Application History Information Requests Update My Profile
= Most addresses will be locatable with our locater, however if you cannot find your address use the manual address option. Please note however that if these address details are not correct,
this may delay review of your application. Please use the Manual Address option only if you cannot find your address via the ‘Address’ or ‘Lot on Plan’ option.
+ 1fyou wish o pauseyour appicaton and resum a a ter tme, lick he Save and et btion, lease nte that you wil e required o complte any requied felds o o tis. — Related Agplications Application Details Appication Contacts e —— Svmmary
+ Click the Next button to proceed to the next step
o . . — Related Applications Application Details Application Contacts ny Urban Utilities infrastructure alterations or additions associated with this site (e.g. Water Approval or Standard Connections)?
Lookup Individual Location Existing Addresses
Address ~ | Lot Number v | PlanNumber v | Primary -
# Are there any Urban Utilities infrastructure alterations or additions associated with this site (e.g. Water Approval or Standard Connections)?
@ Address Lot on Plan Manual 25 BRISBANE RD, 8 =
BUNDAMBA, IPSWICH 1 RP200462 v Yes A BOA FReferral Response will not be iszued,
CITY, QLD 4304 -
*Address No o : . P -
25 brit . » (for a not started building works referral) - until a copy of an approved Decision Notice has been provided
risbane roa -
A BOA Referral Response will not be izsued, s (for a partially complete or complete building works referral) until evidence that all infrastructure alterations or additions have been completed (e.g. connection certificate - PNT/STD needs to be completed 1s a connection certificate.
Search e . . T e
» (for a not started building works referral) - until a copy of an approved Decision Notice has been provided R
"name or address, e.g.
Address V| Loton Plan h » (for a partially complete or complete building works referral) vntil evidence that all infrastructure alterations or additions have been completed (e.g. connection certificate -
Enter an application name or addre
25 BRISBANE RD, BIGGERA WATERS OLD 4216 10/SP232073 -
25 BRISBANE RD, BUNDAMBA QLD 4304 1/RP200462 .
E Related Applications

25 BRISBANE RD, EBBW VALE QLD 4304 7/RPA3TTT Related Applications
25 BRISBANE RD, GYMPIE QLD 4570 2/MPH23893
25 BRISBANE RD, NEWTOWN QLD 4305 11/SP161178 Previous Save and exit
25 BRISBANE RD, REDBANK QLD 4301 3/RPINOSE Previous Save and exit
25 BRISBANE RD, WARNER QLD 4500 1709/SP251035

Related Application Stage

Next Save and exit

Update the Related Applications tab by selecting ‘Yes’ or ‘No’ if there is a related Water
Approval.

Address and Property Information Stage

Search and select property by using Address, Lot on Plan, or Manual If ‘No” — click on the No radio button.

search, by clicking on appropriate radio button and then on the Submit If “Yes’ — click on the Yes radio button and select the related Water Approval number
Address button. in the pop up field.

Click on the Next button. Click on the Next button.




BUILD OVER ASSET (BOA) APPLICATION SUBMISSION

(&) UrbanUtilities

. . 2 0
Applcation Deaib i Doowscrtosmd Atschments Sewe
-]
-]
]
P
b jorks ¢ r h
al
4
-
P
-
4
-
4

- ] ==
Application Details Stage

» Complete mandatory (highlighted by the asterisk) and as much of non-
mandatory information for your application.

»  Click on the Next button.

Applications Tn Progress Application History Information Requests Update My Profile a O

+ Please confirm your details as the Referral Applicant. You wil riot be able to submit this Application without confirming the Referral Applicant details.
+ You must 2d the details of the Assessment Manager (Planxing Act) to this Application. You will not be able to submit this Application without confirming the Asse

+ Atleast one of the contacts added to this Application must be clearly identified a3 the Billing Entity responsible for payment of this Application. You will not be abl|

+ Youmay grant additional contacts access to this application via this page, by clicking the Add button below:
. When creating this application contact, vou cen specify whether the contact has full edit access by selecting Edit for fheir scoess type. Application Contacts with thi
o view all information about the application:
o Tetrieve documents such as the Decision Notice and Tax Invoices;
o uplozd documents:
o respond to potential information requests:
o pay invoices
+ Toprovide view only access to this application contact, select ead Only as their access type. Application Contacts with this access can

o view all information and access all documents only.

- Additional contacts will alse receive all notifications about the application unless you decide to switch notifications off for the additional contact by selecting No as|

- Privacy notice: When vou add an additional contact, this contact will have access to view your full application and access all associated ds ion, including g

+ If you wish to pause yow application and resume &t a later time, click the Save and exit button. Please note that vou will be required to complete any required field

« Click the Next button to proceed to the next step

First Name | Last Name ~ | Email | Access Type | Notifications ~ | Isthis person the P... | Assessmé

Application Contacts Stage

Note: a Billing Entity and Assessment Planner must be added as a contact.

»  Click on the Edit button to assign roles to the Applicant; or click on the
Add button to add additional contact.

>  Relevant pop-up box will appear. Complete all mandatory details (fields
are highlighted with a red asterisk), then click on the Save button.

»  When you are ready to proceed, click on the Next button.

Home Applications In Progress Application History Tnformation Requests Update My Profile a o

G S S S N o

Mandatory Documents:
1. Design Plans:
2. Easement Documents (for referals inchiding easements):

+ Current Title Search
+ Survey Plan(s) (identifying the existence and extent of any easements on the property)

+ Easement terms and conditions.

Suggested Documents: (not mandatory, but desirable).
+ Ifa Council Development Application is in place, please upload the Confinnation Notice for the Development Application.
« If you have selected "Yes' to advise of Asscciated Infrastructure Works and provided advice on the Urban Utilities infrastructure alternation or additions associated with this site, please note:
o &BOA Referral Response will not be issued,
- (for anot sterted building works refarral) - until 2 copr of an appraved Decision Notice has been provided. Vou can upload vour Decision Notice now by selecting Decision Notice in the Docoment Catezory Upload list below or
provide it later when requested by the Urban Utilities team.
» (for a partially complete or complete building ertal) until evidence that all infrastructure alterations or additions have been completed. You can upload your Connection Certificate now by selecting Connection Certificate in
the Document Category list below or provide it later when requested by the Urban Utilities team.

M Documents
* Document Catezory Document Name ~ | Category ~  Created Date »  Date Registered v
Select- - Development Site Plan Apdf ~ Design Plan 16012024 16012024
Browss
A, UplozdFiles | O drop files Submit Pren 11 Next

Please casure vou caly wpload Slesup o 2
‘masimm of SOMB

Documents and Attachments Stage

Add mandatory and any supplementary documents to the application by:

/7

%+ Selecting the required Document Category from the drop-down list,
¢ Click on Upload Files to attach the required pdf.
s* Click the Submit button.

Repeat as required. When ready to proceed, click on the Next button.

Summary Stage

»  Review the details displayed in the Summary section.

»  If details are correct, select the checkbox to confirm that you are
authorised to submit the Application.

»  Click on the Submit button.

Awaiting Fes Payment 0

1010000683325

O ——
UrbanUiilities [l

Post Approval Actions Complete

150272

Outstanding Fees

Outstanding amount for this application: 3672.00

Pay My Application Fees

Details Application Contacts § Addrasses Feas{d

Upload File

Information Requasts § Linked Applications (Y

* Document Catzgory

-Selea-

Srows:
&, UploadFiles | Or drop files

Please ensw= you ealy upload filss up o a mawimam of SIME

Documents

Document Name ~ | Category v | CreatedDate ~  Date Registered v

‘4-30.3.-69332 - Charge Motcs - For [ssus pdf Charge Notice 161012024 161012024

Development Site Dlan A pdf Desizn Plan 167012024 161012024

Awaiting Fee Payment Stage

» Afee will be generated for payment prior to your application being
assessed. You may either pay via the portal, or download the Charge
Notice which is located under the Documents tab.

Home Applications In Progress Application History Information Requests Update My Profile .!. e
Application
24-BOA-68332
Recard Type Stage Initial Subemission Date Last Customer Response Date 0 Information Request External Action Flag @
Build Over Asset Checl: for Completeness 0
Request Cancellation
Check for Completeness Assessment Post Approval Actions Complete Cancelled
Details Application Contacts§ Addresses§ Documents Feesl) Information Requests @ Linked Applications &}
Application MName Last Customer Response Date @
24-BOA- 4
Primary Addrass
5 MINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109
~ Application Details
Primary Development Application Number ¥
Associated Infrastruchurs @ Other Building Works (Class 2 to 9)
Sewer; Water
Additional Information @ Status of Building Works
Partially Complete
v Cancellation Details
Cancellation Requsstsd Cancellation Reason
Cancallation Comment: @ Refisal Comments @

Application has been submitted and is now with the Urban Utilities
team for review and processing.




HOW DO | RESPOND TO
AN ACTION NOTICE OR
INFORMATION REQUEST?

» You will receive an email notification.

» Log into the portal and action the Action Notice or the
Information Request.

RESPONDING TO AN ACTION NOTICE OR INFORMATION REQUEST &) Urbanltiities

Home Applications In Progress Application History Information Requests TUpdate My Profile ,!, e
Information Requests

Info Request Name v | Application v | Status v | Description v | Customer Response ~ | Date Requested w

IR-3604 23-BOA-68306 Awaiting More Info Please complete the following in... 15-01-2024

IR-5605 24.COA-68330 Awaiting More Info Please complete the following in... 15-01-2024

»  You will receive an email notification to log into the portal and open the
relevant application.

Click on the Information Requests tab.
»  Click on the Info Request Name link to open the Information Request.

\'%

Applications In Progress Application History Infarmation Requests Update My Profile a 0O

Details Supporting Documents

"Enter your response below by first clicking the 'edit’ button under the 'Customer Response’ heading and then typing in your response details before hitting 'Save'.
To attach any supporting documents. please select the ‘Suppoerting Do nts' heading and upload any required documents.
Once your full response is complete, click the Respor omplete’ tickbox and hit 'Save'
Urban Utilities will then review your response.”

Information Request

IR-5605

Application Status
24-COA-68330 Awaiting More Info
Request for extension
Information Request Neme Date Requested
153712024
A Status se enter an extension reason below. Once submitted, Urban Utilities will review your extension request
[ p— waiting Mote Info and approve or refuse it. If approved, an extension of 20 business days from the original due date will be
v Request Details I [ Extension Reason“‘l ] I
E—
Description Customer Response
Please complete the following info... cancel

Response Complete? @

Information Request Problem Codes (0)

» You can view the Description of what the Urban Utilities team are
looking for in terms of a response or any required additional
information.

Note: if you require an extension to respond, click on the Request
Extension button. Enter the extension reason in the pop-up box, then click
on the OK button. You may close this application and return at a later date.

Applications In Progress. Application History Information Requests Update My Profile f 3 O

@ UrbanUtilities Home

Jocument Categor
elec
rowse
&, Upload Files  Or drop files Submit I
Please ensul imum of 50MB

re you only upload files up to a maxi

Documents

Document Name v | Category v | Created Date v  DateRegistered v

If required, you can upload documents by clicking on the Supporting
Documents tab.

»  Select relevant Document Category and click on the Upload files button.

»  Click on the Submit button. Any documents uploaded here will be able to
be viewed via the Documents tab in the application.

Details Supporting Documents

"Enter your response below by first clicking the ‘edit’ button under the 'Customer Response’ heading and then typing in your response details before hitting 'Save'.
To attach any supporting documents, please select the 'Supporting Documents' heading and upload any required documents
Once vour full response is complete, click the Response Complete' tickbox and hit 'Save'
Utban Utilities will then review your response.”

Information Request

IR-5605

Application Status
2400468330 Anaiting More Info

* = Required Information

Information Request Name Date Requested
IR-5605 15/1/2024
Application Status
24-COA-68330 Awaiting More Info

v Request Details

Description Customer Responze

Please complete the following info.__

Additional information added to supporting documents

» Toresolve the information request, add your comments to the
Customer Response box and tick the Response Complete checkbox.

>  Click the Save button.

Applications In Progress Application History Information Requests Update My Prefile .!. o

Details Supporting Documents

"Enter vour respense below by first clicking the 'edit’ button under the 'Customer Response’ heading and then typing in your respense details before hitting 'Save'.
To attach any supporting documents, please select the "Supperting Documents' heading and upload any required documents.
Once vour full response is complete, click the Response Complete’ tickbox and hit 'Save'.
Urban Utilities will then review your response.”

Information Request

IR-5605

Application Status
24-COA-68330 Customer response complete

nation Request Name Dte Requested
15/1/2024
Status
24.COA-68330 Customer response complete
" Request Details
Description Customer Response
Please complete the following info... Additional information added to supporting documents £

Pesponze Complete? @

<

Information Request Problem Codes (0)

»  The Status will change from Awaiting more info to Customer response
complete.

»  You have now responded to the Information Request.




HOW DO | ACTION POST
APPROVAL ACTIONS?

» You will receive an email notification.

» Log into the portal and action.

POST APPROVAL ACTIONS

(&) UrbanUtilities

Dear Applicant,

Refzrence is made to the Build Ower Aszst Referal Application referred to above

Flzase find via the Developer Services Portsl the Concurrence Agency Response (approval with conditions) for the above Build Cver Asset Referral submission.
When logging in, go to Applications in Progress, find your application, cick on it and your document is availlable in the Documents section.

¥ind regards,

Urban Utilities Development Services Team

Your privacy is important to us. Urban Uilities is collecting your personal information as 3 distributor-retailer under the South-East Queenslznd Water (Distribution and Retsil Restructuring) Act 2008 (Qid) for the purposs
sccounts and to verify your identity in future; to contact you about network faults and emergencies and manage the water and sawerape services we provide: and to conduct customer research. Urban Utilities may use a
wie protect the personal information we collect, and to find out how to make a privacy complaint, access our Privacy Policy at hitp:awes.urbanutities. com.au'privacy

»  You will receive an email notification to log into the portal and open the
relevant application.

Applications In Progress Application Histery Information Requests Update My Prefile .!. 0
hon
0A-68332
Facord Trpe Staze Initial Submission Date Last Customer Response Dats @ Informstion Request Externzl Action Flaz @
Build Over Asset Post Approval Actions 1612024 0

Request Cancellation

We require you to complete your Post Approval Actions. Please select the ‘Post Approval Actions’ button and providy

- Theissued Referral Pesponse may have a number of conditions which require vour action.

Post Approval Actions

Final Decision Notice (pre-conssruction) +

Site Inspectians (pre-construction)
+ To view conditions requiring action, refer to your BOA Referral Response document OR select the Post Approval Actions button abave " *
« To complete the required actions, whers a document’s is required to be provided. initially plezse select the Documents heading below and follow the steps to upload your document's Phetes (pest constraction) +
- Then select the Post Approval Actions” pushbutton above and confinm completion of each required action.

= Once each action is confirmed by vou via the above pushbutton, UU will review each item but will contact vou only if there are any issues.

« Where CCTV footage is required, please upload to a sharefile and advise Urban Utilities of the share file location for retrieval.

Details Application Contacts§ Addresses T Documents = Fees() Information Requests§ Linked Applications (1

Applicstion Name Last Customer Response Date 0
24-BOA-68332 s 16/12024

Related Application @ Initial Submission Date

Primary Addrass Assessment Result @

SMINTWOOD PL, SUNNYBANK HILLS, BRISBANE CITY, QLD 4109 Approved
~ Application Details
Building Worles (Class 2 to 5)

Retaining Wall;Fill Excavation

Primary Development Application Mamber @

» Read the help text.

»  Click on the Post Approval Action button to view your required actions.

Note: ONLY check the items when you have actioned (e.g. uploading a
document)

Application

24-BOA-68332
Racord Type Staze Tnitial Submission Date Last Customner Responsa Date @) Information Requast Fxternal Action Flaz @
Build Over Asset Post Approval Actions 16112024 0

Pequest Cancellation Post Approval Actions

We require you to complete your Post Approval Actions. Please select the “Post Approval Actions” button and provide the required documents/information.

« The izsued Referral Response may have a number of conditions which require vour action.

« To view conditions requiring action, refer to your BOA Referral Response document OF. select the Post Approval Actions butten above.

- To complete the required actions, where a document's is required to be provided, initially plezse select the Documents heading below and follow the steps to upload your document s
» Then select the “Post Approval Actions” pushbutton above and confirm completion of each required action.

- Once each action is confirmed by vou via the above pushbutton, UU will review each item but will contact you only if there are any issues.

» Whers CCTV footage is required, please upload to a sharefile and advise Urban Utilities of the share fils location for retreval.

Upload File

* Document Category

-Select- -

Browse

P, UploadFiles | Ordrop files

Please ensure you only upload files up to a maximum of 30MB

Upload documents by clicking on the Documents tab.
Select relevant Document Category and click on the Upload files button.
Click on the Submit button.

Post Approval Actions

Final Decision Notice (pre-construction)

Site Inspections (pre-construction)

Photos (post construction)

»  To confirm completion of each action, click the Post Approval Actions
button to view the pop-up box.

»  Click on the action you have completed.

AN

>  Click the Save button.

Note: You may complete all or one action at a time until all actions are
marked and completed.

ation

OA-68332

Stage Initial Submission Date Last Customer Response Date @ Information Request External Action Flag @

Post Approval Actions 16/1/2024 0

Request Cancellztion

= The izsued Referral Response may have a number of conditions which require yvour action.

» To view conditions requiring actien, refer to your BOA Referral Response document OR. select the Post Approval Actions button above.

» To complete the required actions, where a document's is required to be provided, initially plesse select the Documents heading below and follow the steps to upload your decument's
= Then zelect the “Post Approval Actions” pushbutton above and confimm completion of each required action.

= Once each action is confirmed by you via the above pushbutton, UU will review each item but will contact vou only if there are any issues.

« Where CCTV footage is required, please upload to a sharefile and advise Urban Utilities of the share file location for retrieval

Details Application Contacts§ Addresses Documents B Fees(D Information Requests§ Linked Applications &}

Upload File

*Document Category

-Select- hd

Erowse

1, UploadFiles  Or drop files

Please ensure you only upload files up to 2 maximum of 30MB

Documents

AN

» When all items are completed, the Post Approval Actions button will be
removed.

»  You have now completed your post approval actions.




HOW DO | CANCEL MY
BUILD OVER ASSET (BOA
APPLICATION?

» You may request a cancellation at any time during the
application process. However, a fee may occur.

REQUEST CANCELLATION

(&) UrbanUitilities

Application
24-BOA-68332

Fzcard Type Staze Initial Submission Date Last Customer Response Dzte @ Information Request External Action Flaz @

Build Over Asset Post Approval Actions 1612024 0

The issued Referral Response may have a number of conditions which require your action,

To view conditions requiring action, refer to your BOA Referral Response document OR. select the Past Approval Actions button above.

To complete the required actions, where a document’s is required to be provided, initially please select the Documents heading below and follow the steps to upload vour decument's.

Then select the “Pest Approval Actions” pushbutton above and confirm completion of each required action.

= Onee each action is confirmed by vou via the above pushbutton, UL will review each item but will contact you only if there are any issues.

Where CCTV footage is required, please upload to a sharefile and advise Urban Utilities of the share file location for retrieval.

Details Application Cont Addresses§ Documents § Fee: D Information Requests @ Linked Applications (&

Upload File

*Document Catagory

-Belect-

Browse

& Upload Files | Ordrop files

Please ensure vou only upload files up to 2 maximum of 30MB

Documents

»  Find relevant application.

»  Click on the Request Cancellation button.

Cancel Application

Pleaze enter a reason for cancellabion

* (ancallation Feas i
Cancellation Reason Cancellation rezson.. |

»  Enter your Cancellation Reason.

>  Click on the Save button.

Application
24-BOA-68332

nitial Subrmizzion Date Last Customer Fesponze Date @ ion Fequest External Action Flaz @

zcord Tope Stage
uild Ower Aszet Poszt Approval Actions 16/1/2024 0

The izzued Feferral Responsze may have a number of condition: which require vour action.

To view conditions requiring action, refer to vour BOA Feferral Fesponze document OF. select the Post Approval Actions button above.

To complate the required actions, where a document's is required to be provided, initially pleass select the Documents heading below and follow the staps to upload your document's.

Then select the ‘Post Approval Actions’ pushbutton above and confirm completion of each required action.

Once each action is confirmed by vou via the above pushbutton, UU will review each item but will contact vou only if there ars any issuss.

TWhere CCTV footage iz requirad, please upload to a sharefile and advize Urban Utilities of the shars file location for remisval.

Details Application Contacts § Feas{® Information Requests P
Application Mame Last Customer Fesponze Datz @@
24-BOA-682 'y 16/1/2024
Felated Application Initial Submizsion Diate

Primary Addresz Aszszzment Result @
5 MINTWOOD PL, SUNNYBANE HILLS, ERISBANE CITY, QLD 4102 Approvad

~ Application Details

Primary Development Application Mumber @ Building Works (Claz= 2
Fetaining Wall-Fill Excavation

Azzociatad Infrazructare ) Other B

Sewer:Water

Additional Infonmation Sramz of Buildi
Partiallv Complets

~ Cancellation Details

Cancellstion Fequasted

- Cancellation raason....

Cancellation Conyrant: @ Bafizzl Comment: @

> Your request has been sent to the Urban Utilities team to review and
process.

Dear Applicant,

Your Build Owver Aszet applcation has been cancelled.

Further detsils regarding this cutcome sre avsilable vis your Developer Services Portal account.
Kind regards,

Urban Utilities Development Services Team

Your privacy is important to us. Urban Utilities is collecting your personal mformation as a distributor-retailer under the South-East Queensland YWater (Distribution and Retal Restructurin
Focounts and to verify your identity in future; to contact you about network faults and emergencies and manage the water and sewerage senvices we provide; and te condwet customer re
wie protect the personal information we collect, and to find out how to make a privacy complaint, access our Privacy Policy at hitp:www. urbanutities._com.audprivacy

> You will receive an email notification when the application has been
cancelled.
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