WATER NETSERV PLAN
OVERVIEW AND GUIDE

ENRICH QUALITY OF LIFE

URBAN UTILITIES
STRATEGIC PLANNING
– OUR VISION
TO OUR CUSTOMERS
As a business, Urban Utilities has defined that
Our Purpose is to Enrich quality of life. Our Vision
is to play a valued role in enhancing the liveability
of our communities. A key element in delivering on
these promises is the role that Urban Utilities plays in
delivering high quality water services and facilitating
growth across South East Queensland.
The Water Netserv Plan (Part A) (Netserv Plan)
outlines the scope of services that will be provided
to our retail customers, in addition to the standard
of service outcomes and how these services will be
charged.
The Netserv Plan also provides developers with a
summary of the planning assumptions, including
population growth, of each of the Council regions
QUU services. These outline the expectations for the
scope and location of future growth across the region
and the anticipated capital investment program to
accommodate this expansion.
For each of the Stakeholder Councils, the Netserv
Plan outlines the business processes Urban Utilities
will use to deliver on the growth ambitions identified
in each of the Planning Schemes.
Collectively, the outcomes from the Netserv Plan
outline both what Urban Utilities intends to deliver
and the business processes for how these outcomes
will be achieved.
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EXECUTIVE SUMMARY
Urban Utilities provides water services to more
than 1.5 million residents, businesses and other
institutions across the South East corner of
Queensland. This means Urban Utilities is one of the
largest water businesses in Australia
Established as a statutory body on 1 July 2010, Urban
Utilities is jointly owned by the councils of Brisbane,
Ipswich, Lockyer Valley, Scenic Rim and Somerset,
and governed by an independent board.
Our objective is to develop a plan that outlines
our business’ long term planning and operational
strategies which support development and ensure
sustainable services for our customers. This also
provides a clear guide to connections in our service
areas and our future connection areas.
The information in the Netserv Plan reflects the
growth ambitions and planning assumptions of
each of our five Stakeholder Councils.
The Netserv Plan is available in two parts. This
document, the Water Netserv Overview and Guide,
provides information on what the Netserv Plan is
and how to use it. The Netserv Plan is a policy style
document.

The Water Netserv Overview and Guide,
summarises our commitment to maintaining
existing services, planning for and improving future
water services for our community. Broadly the
purpose of this document is to inform and educate
our customers and the community about:
• what the Netserv Plan is and what it represents;
• how we will be working with our Councils, what
do they look like now and what are the plans for
the future; and
• the standard of service that we provide to our
retail customers.
The Netserv Plan contains all the elements
prescribed in the legislation. This document
includes information on:
• Connections Policy and processes;
• Charges Schedule; and
• Planning and Growth assumptions.

The Water Netserv Plan provides an overview of our planning
and development for the next 20 years, and is critical to
meeting our commitment to our customers.

Urban Utilities Water Netserv Plan
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URBAN UTILITIES
WHO WE ARE

WHAT WE DO

Urban Utilities is the fourth largest water distributorretailer in Australia. Our customer base resides
within a 14,384 square kilometre area, which is
equivalent to around two-thirds of South East
Queensland.

As a distributor-retailer and provider of essential
services, we are primarily responsible for delivering
water, recycled water and sewerage services to
more than 1.5 million customers in South East
Queensland.

Our Stakeholder Councils are:

To support these core services, we undertake the
following functions:

• Brisbane City Council;
• Ipswich City Council;
• Lockyer Valley Regional Council;
• Scenic Rim Regional Council; and
• Somerset Regional Council.
Urban Utilities is also governed by an independent
board.

OUR STAKEHOLDERS
Urban Utilities places great importance on engaging
with stakeholders who rely on our services and
contribute to the way we do business. We value our
customers and work to support their needs each
day through delivery of infrastructure and services.
We proactively seek out feedback from our
customers and community. This function is pivotal
in providing us with insight and understanding
about how we can continue to improve the standard
of service we provide.
At a strategic level, our affiliations with local and
state government departments allow us to keep
abreast of legislation and regulations, and ensure
we continually fulfil our responsibility to protect
the environment and public health, and support
sustainable practices.
We maintain a strong relationship with our
shareholders by regularly reporting on our
performance, consulting on our strategic direction,
and engaging at all levels on operational matters of
importance.
Within the water industry, our relationship with
developers, suppliers, and environmental and
community reference groups allows us to work
collaboratively to achieve common goals.
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1. Provision of water distribution, sewage
transportation and treatment including:
• demand forecasting and management;
• asset planning;
• asset management and alterations;
• waste management (including trade waste).
2. Customer interface and service provision
relating to:
• water meter management and data;
•	residential billing and customer management;
•	bulk water billing and contract management;
• 	direct supply to large customers, including
trade waste management;
• water approval connection assessments.
3. Enabling functions for business
sustainability including:
• strategy deployment;
• financial and people management;
• legal, governance and risk mitigation;
• environmental management;
• community and stakeholder engagement;
• regulatory and legislative compliance;
•	information, communication and technology;
• procurement and contract management.

OUR STRATEGIC DIRECTION:
Our purpose: to Enrich quality of life
Our vision: We play a valued role in enhancing
the liveability of our communities

URBAN UTILITIES CUSTOMER
CHARTER

URBAN UTILITIES OPERATING
ENVIRONMENT

Our Customer Charter informs our customers of the
services they can expect to receive from us, as well
as their rights and responsibilities.

Urban Utilities is one of five (5) distributer retailers
and receives bulk drinking water from Seqwater.

The charter relates to:
• drinking water supply;
• sewerage services;
• recycled water, where provided in conjunction
with drinking water;

Our business is highly regulated with more than
twelve different Acts administered by up to seven
State agencies.
Urban Utilities’ relationship with other South East
Queensland water industry participants can be
seen in Figure 1.

• specified services to commercial customers;
• development services, specifically new
connections.
Our Customer Charter is available on our website at
www.urbanutilities.com.au

Figure 1: our operating environment

Department of Energy and Water supply (DEWS)
DEWS delivers policy, planning and regulatory
solutions to support cost-effective, safe and reliable
energy and water supply.

Other Queensland Government regulators

Seqwater
Seqwater is a Queensland Government statutory
authority responsible for ensuring a safe, secure and
reliable bulk drinking water supply for South East
Queensland, as well as providing essential flood
mitigation services.

Our shareholders
Brisbane City Council, Ipswich City Council, Lockyer
Valley Regional Council, Scenic Rim Regional Council
and Somerset Regional Council.

Queensland Urban Utilities
We provide water and sewerage services to a population of more than 1.5 million. Our 14,384km2 service area is made
up of five service territories: Brisbane, Ipswich, Lockyer Valley, Scenic Rim and Somerset. By geographical area, we are
the fourth largest water utility in Australia.

Customers and communities

Urban Utilities Water Netserv Plan
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WATER DEMAND MANAGEMENT

WATER SUPPLY NETWORK

Our Water Demand Management Strategy
incorporates several complementary initiatives to
manage water consumption, including:

Our water supply network extends from our
connection points with Seqwater’s bulk water assets
to the connections at our customers’ property
boundaries. It includes storage reservoirs, pipes,
pumps and water meters.

• accurately measuring and monitoring water use,
• minimising system losses through an active
pressure and leakage management program,
• educating our customers to ensure they are well
informed of their consumption patterns,
• establishing and maintaining industry
collaborations.

WATER CONSUMPTION TRENDS
We live in the driest continent in the world, so it is
important we use our water resources wisely and
adjust water use when conditions change.
Understanding how our customers use water
assists us in developing strategies to manage water
demand. A 2013 study on residential water use
provided a breakdown of a typical residential daily
usage, as shown in Figure 5.
In March 2019, Seqwater announced that South East
Queensland is in drought readiness phase, with the
combined levels of our drinking water dams close
to 65%. Further information on drought readiness is
available at www.seqwater.com.au/waterwise

Our water supply network is predominantly
concentrated in the center of our operating region,
extending west from Brisbane through to Ipswich
and the Lockyer Valley. Brisbane and Ipswich make
up around 89 percent of the total water supply
network, with Lockyer Valley, Scenic Rim and
Somerset making up the remaining 11 percent.

CAPACITY OF THE INFRASTRUCTURE
NETWORKS
In providing water services to our 1.5 million
customers, our network of 9,476km of water mains
transport more than 144,800ML of drinking water.
Our 9,686km of sewerage mains then collect and
transport more than 124,000ML of sewage for
treatment.
To facilitate growth, Urban Utilities has processed
2,950 development applications and connects
around 15,000 new water users every year.

South East Queensland Region average daily per capita water use

Dishwasher
1.8 (L/p/d)
(1%)

Tap
18.3 (L/p/d)
(10%)

Bathtub
1.6 (L/p/d)
(1%)

Outdoor
51.6 (L/p/d)
(28%)

Shower
46.7 (L/p/d)
(26%)

Leak
518.3 (L/p/d)
(5%)

Clothes washer
24.9 (L/p/d)
(14%)

Toilet
28.2 (L/p/d)
(15%)
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THE NETSERV PLAN
WHAT IS THE NETSERV PLAN?

PURPOSE OF THE NETSERV PLAN

The South-East Queensland Water (Distribution and
Retail Restructuring) Act 2009 (the Act) requires
Urban Utilities as a distributor-retailer to create and
review a water netserv plan every five years.

The purpose of the Netserv Plan it to provide both
strategic operational planning and planning for
the delivery of infrastructure to supply water and
wastewater services for at least the next 20 years.
In order to provide reliable planning and delivery,
Urban Utilities must include and rely on the planning
assumptions of each of our Stakeholder Councils,
which are projected through to 2036.

The Netserv Plan outlines and communicates how
Urban Utilities will provide water and sewerage
services to our existing customers and a commitment
to provide for future generations. It informs the
community on what we will do to provide for
population growth, while maintaining safe, secure
and reliable water and sewerage services.
The Netserv Plan is our key strategic infrastructure
planning document that supports regional and local
planning and guides the delivery of infrastructure to
facilitate growth and development in the region.
The Netserv Plan is made up of two parts, being
Part A and Part B. Part A is the section that is created
for our customers, as detailed in this section. Part B
is for Urban Utilities to use as a corporate planning
tool. This document refers to Part A of the Water
Netserv Plan.
The Netserv Plan provides customers, developers,
stakeholder regulators and industry with a clear
direction on our planning, infrastructure investment
and services for the next 20 years.

The Netserv Plan informs
the community on what
we will do to provide for
population growth, while
maintaining safe, secure
and reliable water and
sewerage services.
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Planning assumptions is information and
data each Queensland Council is required to pull
together when creating their Local Government
Infrastructure Plan (LGIP). These LGIP’s and the
planning assumptions identify the current and
expected populations of each council, therefore
the expected growth and growth patterns in each
region. Essentially these LGIPs identify the number
of people each Council expects to reside in their
region over the next 20 years, broken down into
5 year increments.
The planning assumptions of each Stakeholder
Council inform Urban Utilities where there is
expected planning for industrial and housing
growth, allowing us to plan for infrastructure that
may be required.
Additionally as a distributor-retailer the purpose
of the Netserv Plan is to clearly articulate and
provide a process for connections to our water
infrastructure. Connections can include water and
wastewater. These processes also extend to include
disconnections and non-standard connections.
Lastly, the Netserv Plan must also address the fees
and charges that will be levied for these connections
as well as connections to trunk infrastructure,
which is the pipe network that delivers the water
and wastewater services to homes and businesses
in our service area.

Urban Utilities Water Netserv Plan
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THE NETSERV PLAN CONTENTS
The South-East Queensland Water (Distribution and
Retail Restructuring) Act 2009 not only details the
purpose of the Netserv Plan but also the information
that must appear in the Netserv Plan. Following is
the information that must be included in the Netserv
Plan and where it can be found.
Schedule 2 Connections Policy includes
information on connections, disconnections, and
alterations to water and wastewater infrastructure
networks. This includes circumstances where a
connection outside the connection area may be
approved (Non-Standard Connection criteria) and
criteria for providing a connection, with or without
conditions. The connection area and the future
connection area for both water and wastewater
can be found in Schedule 7 Mapping.
The Schedule 2 Connections Policy also
addresses each of the following criteria:
(a) for a standard connection;
(b) for a staged water connection;
(c) for other categories of connections including:
connections outside of the following—
(i) connection area;
(ii) future connection area;
(d) the way to apply for a water approval;
(e) the categories of connections to which it may
delegate its decision function under section 53;
(f) decision time frames for connections, other than
a standard connection;
(g) conditions for when a water approval lapses.
Schedule 3 Charges Schedule details charges for
a customer’s use of services and charges to connect
to water and wastewater infrastructure. As specified
in the Act the Charges Schedule also details the
following:
(a) connection charges;
(b) charges for property service infrastructure;
(c) adopted charges;
(d) the way a connection charge, charge for property
service infrastructure and adopted charge is
calculated.
Schedule 4 Infrastructure Charges details:
(e) fees for an application or request under chapter 4C;
(f) charges breakup for all adopted charges.
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Schedule 7 Mapping, Schedule 8 Schedule
of Works and Section 5 Plans for Trunk
Infrastructure all together detail the infrastructure
networks for water and wastewater services
including:
• any proposed increases in the infrastructure
networks;
• the capacity for existing and proposed networks
along with the areas the infrastructure may
extend into; and
• services to customers.
Schedule 8 Schedule of Works identifies what
will be done, when and the cost, where Schedule 7
Mapping indicates the location of these spatially.
Schedule 9 Planning Assumptions identifies the
planning assumptions for each Stakeholder Council,
on which the Netserv Plan is based. The Act specifies
that the areas infrastructure extends into as identified
in the Mapping in Schedule 7 and Schedule of
Works in Schedule 8 must be consistent with each
Stakeholder Council’s priority infrastructure areas,
which the planning assumptions are based on.
Desired Standards of Service for infrastructure
supporting current and future water and wastewater
services appears in Section 4.
Section 5 Plans for Trunk Infrastructure details
the plans for trunk infrastructure to be built to
service our customer’s water and wastewater needs.
The Demand Management strategy for water
appears in Section 6.

DEFINITIONS
The Netserv Plan provides a clear policy position for
Urban Utilities on how our services will be delivered
for our customers for both water and wastewater.
The Netserv Plan addresses the following items:
CONNECTION AREA
The Connection Area is the area that Urban Utilities
has planned to provide services now for customers;
this includes homes that are connected to our water
and waste water services. The Connection Area is
within Urban Utilities service area. For a general idea
of our service area see the map on page 15
of this document. For more detailed information on
the Connection Area this is available in Schedule 7
Mapping of the Netserv Plan.

FUTURE CONNECTION AREAS

SCHEDULE OF WORKS

The Future Connection Area refers to properties
including residential and industrial where services
will be provided based on the planning assumptions
of each Stakeholder Council where this information
is drawn directly from each councils’ LGIP. These can
change as each council’s planning assumptions and
LGIPs are updated.

A Schedule of Works is Urban Utilities instructional
list of all projects, including location, time for
delivery and cost. This list is updated regularly
based on capital investment requirements.

DESIRED STANDARDS OF SERVICE
Desired Standards of Service refer to the standards
that Urban Utilities expect to achieve when
delivering new infrastructure, including trunk
infrastructure, to supply water and wastewater
services for our customers.
DEMAND MANAGEMENT
Demand Management is the process by which Urban
Utilities works to manage the demand for water
to ensure ongoing delivery of services effectively
for our customers while striking a balance with
economic, social and environmental outcomes.

PLANNING ASSUMPTIONS
Planning assumptions is information and data on
current population and expected population in
the region. The planning assumptions identify the
current and expected populations of each of our
Stakeholder Councils, therefore the expected growth
and growth patterns in each region.
STAKEHOLDER COUNCILS
Urban Utilities has five Stakeholder Councils that we
work closely with. See page 15 for the location of
each council area, which includes:
• Brisbane City Council;
• Ipswich City Council;
• Scenic Rim Regional Council;

TRUNK INFRASTRUCTURE

• Somerset Regional Council; and

Trunk Infrastructure is the all of our large
infrastructure that allows Urban Utilities to deliver
our services to our customers; this can include
pipelines, pumping stations and wastewater
transfer facilities.

• Lockyer Valley Regional Council.

Trunk infrastructure is shared between multiple
developments or parcels of land.

Urban Utilities Water Netserv Plan
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WORKING WITH STAKEHOLDER
COUNCIL TO SUPPORT GROWTH
The Netserv Plan allows Urban Utilities to work
closely with each of our Stakeholder Councils to
ensure our growth plans support each of their
expected growth plans, articulated through the
planning assumptions. The expected growth for
each council region is shown below in Figures
1and 2, through to 2031.

NETSERV PLAN PROCESS –
WHAT IS INVOLVED?
As mentioned the Netserv Plan is a document that
must be created every five years as per the SouthEast Queensland Water (Distribution and Retail
Restructuring) Act. The Act also specifies what must
appear in both Part A and Part B of the document,
as well as what Urban Utilities must do in order to
have the Netserv Plan ultimately accepted in order
to implement.
Each of our five Stakeholder Councils state planning
assumptions in each of their LGIPs, which Urban
Utilities must include in the Netserv Plan. To ensure
the Netserv Plan is consistent with each Stakeholder
Council’s planning assumptions we are required to
have each council review and formally endorse the
planning assumptions that are used. This ensures
the information that each customer is reading is
true and correct, as well as ensuring our service
delivery plans reflect each councils’ needs now
and into the future.
Additionally Urban Utilities must provide the
Netserv Plan, along with endorsement from each
Council to the Minister for Planning. The Minister
must also review and endorse the plan for Urban
Utilities to be able to take the plan to the Board.
Lastly Urban Utilities must engage in public
consultation. This involves announcing when
the draft Netserv Plan is available for review and
allowing our customers time to read and review the
document if they are interested.
We want to hear about what you think on what we
have planned, and we want to ensure our customers
are aware of what we are planning to do by being
open and transparent with you. For any queries
on the Netserv Plan please email us directly at
Netserv@UrbanUtilities.com.au
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BRISBANE CITY COUNCIL
BRISBANE BACKGROUND
Brisbane is the largest local
government in Australia with 26
wards and 27 councillor positions.

POPULATION AND GROWTH
Brisbane City Council region has a population of
more than 850,000 people, based on 2016 data.
The population is expected to grow to more than
1.4 million people by 2041.

CURRENT GROWTH ACTIVITIES
Based on 2016 data Brisbane had a population of
848,682 people.
Brisbane is proudly developing the Howard Smith
Wharves precinct, providing an entertainment and
dining precinct for council residents and the South
East Queensland region. Brisbane CBD is visibly
under construction as the city precinct plans to
welcome the new casino and luxury living in the
heart of the city.

FUTURE GROWTH ACTIVITIES
The Brisbane City Council region will continue to
develop and will experience significant population
growth between now and 2031, with the population
expected to reach 1,083,306 people. To support
the growth across the region housing and industrial
developments will continue, with a strong focus
on Rochedale to the south; Fig Tree Pocket,
Auchenflower and Toowong in the West; Kelvin
Grove to the North; and in central Brisbane in the
Central Business District and Southbank.

WASTEWATER NETWORK &
TREATMENT PLANTS
Brisbane’s sewerage network comprises seven STPs
servicing seven catchments. The network contains
approximately 7,200km of sewer mains, with
approximately 200km of these being pressure mains.
Luggage Point, Oxley and Gibson Island are the three
major STPs in Brisbane, with the Luggage Point plant
servicing approximately 60 per cent of Brisbane.
Brisbane’s largest pumping station at Eagle Farm
pumps sewage from the S1 catchment to Luggage
Point STP via 11km of pressure main. Sewage is
transported to the Eagle Farm pump station through
three main sewer lines: the Main Sewer through
Brisbane City, and the North Kedron Brook and
Norman Creek sewers.
Other major sewerage infrastructure in the Brisbane
area includes the 2.4m diameter S1 interceptor from
North Quay to Hamilton, and the Bulimba Creek
trunk sewer, which transports sewage from the
S3 catchment to the Gibson Island STP.

RECYCLED WATER
Across Brisbane recycled water customers receive
recycled water for use within industrial processes,
parks, sporting fields and golf courses. The Luggage
Point and Wynnum treatment plants supply highquality recycled water from purpose-built reverse
osmosis treatment plants to local refineries.
Recycled water is also supplied from:
• Fairfield STP,
• Gibson Island STP,
• Oxley Creek STP, and
• Karana Downs STP.

The majority of growth in Brisbane is expected to occur with
increased density in urban renewal areas.
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WATER SUPPLY NETWORK
In Brisbane, drinking water provided by Seqwater
is distributed to water reservoirs via trunk mains
operated by Seqwater and Urban Utilities. Drinking
water is supplied across Brisbane from 37 reservoirs
via approximately 6,200km of water mains. Wellers
Hill and Green Hill are two of the largest water
supply zones in Brisbane.

Part of Brisbane’s trunk network also transports
water to Logan City and Moreton Regional
service area.
Sixty-five ‘pressure managed areas’ have been
introduced around Brisbane to regulate the system
in order to reduce consumption and water loss.

Urban Utilities Water Netserv Plan
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IPSWICH CITY COUNCIL
IPSWICH BACKGROUND
Ipswich City Council is the western
region of South East Queensland
and covers an area of 1,090 square
kilometres.

POPULATION
The Ipswich City Council region has a population
of more than 210,000 people, based on 2018 data.
The population is expected to grow to 520,000
people by 2041, as per the South East Queensland
Regional Plan.
Recent studies show the rate of population growth
for the Ipswich local government area has exceeded
5% per annum.

CURRENT GROWTH ACTIVITIES
Over recent years Ipswich has seen major growth
across the region, including significant growth in
the suburbs of Springfield Lakes, Redbank Plains
and Augustine Heights, which accounted for 46%
of the population growth from 2011-2016.
Ipswich will see substantial growth and
development across the region, including continued
growth and diversification of centre locations.
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FUTURE GROWTH ACTIVITIES
Key growth hotspots in Ipswich include Springfield,
Ripley Valley and the Western growth corridor.
• Springfield is a master-planned development of
more than 28.6 square kilometres. Established
in 1991, the area is expected to support further
substantial growth for the next 10 to 15 years,
particularly diversification and densification of
Springfield Town Centre.
• Ripley Valley was declared a Priority
Development Area in 2010 and covers a total area
of 46.8 square kilometres, ultimately housing a
population of approximately 120,000 people.
• The Western Growth Corridor includes
Walloon, Thagoona and Rosewood and will
accommodate growth through to 2041 and
beyond. Population in the Western Growth
Corridor is expected to exceed more than 50,000
people over the course of the next 30 years.
In addition to residential growth, Ipswich is
anticipating further development of industrial areas
across the Ipswich region and continued growth and
diversification of centre locations.

WASTEWATER NETWORK &
TREATMENT PLANTS
The sewerage network in Ipswich services the three
major catchments of Bundamba, Goodna and Carole
Park, and the minor catchment of Rosewood. These
catchments have four sewage treatment plants:
Bundamba, Goodna, Rosewood and Carole Park.
Areas that are not serviced by the sewerage network
have privately-owned on-site septic systems.

RECYCLED WATER

WATER SUPPLY NETWORK
In Ipswich, drinking water provided by Seqwater
is distributed to 27 water reservoirs and supplied
to customers via approximately 1,618km of water
mains. Water supply to Ipswich is provided from the
Mt Crosby Water Treatment Plant and the Southern
Regional Water Pipeline. The latter supplies water
from both directions; either from Mt Crosby in the
north, with boosted supply at bulk connections or
from the Beaudesert balancing tanks with a gravity
feed at bulk connections.

In 2012/2013, recycled water customers in Ipswich
received around 1,180ML of recycled water for use
on sporting fields and golf courses. Recycled water
was supplied from two treatment plants:
• Carole Park STP, and
• Rosewood STP.

Urban Utilities Water Netserv Plan
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SCENIC RIM REGIONAL COUNCIL
SCENIC RIM BACKGROUND
The Scenic Rim Regional Council area in South
East Queensland is set in the foothills of the
Great Dividing Range. It is approximately 50km
south of the Brisbane central business district
(CBD), 20km west of the Gold Coast CBD and
18km south of the Ipswich CBD.
The region covers an area of 4,251.6 square
kilometres and is home to breathtaking
scenery, with a wide selection of National Parks
and charming rural communities. The region
extends from Peak Crossing and Gleneagle in
the north, to the New South Wales border in
the south, and from Tamborine Mountain in the
east, to Cunningham’s Gap in the west.
Beaudesert, Boonah and Tamborine Mountain
are the three main urban settlements, with
a number of rural townships and villages
scattered between including Canungra,
Kooralbyn, Kalbar and Aratula which are
serviced.

POPULATION AND GROWTH
In 2018 the population of Scenic Rim was
estimated at 42,583. The expected resident
population growth for the Scenic Rim is
expected to be 69,239 by 2036.

CURRENT GROWTH ACTIVITIES
Current growth activities in the region are generally
confined to the major centre of Beaudesert where
several residential developments are under way.
Additionally, Canungra township is enjoying
steady growth.

FUTURE GROWTH PLANS
The Scenic Rim is planning for significant growth
between now and 2036. Growth is expected in:
• Beaudesert,
• Boonah,
• Bromelton,
• Canungra,
• Kalbar, and
• Kooralbyn.
Development across the region is occurring in the
areas listed above and accounts for 85 per cent of
the growth in the region. Planned growth outside of
these areas over the next 10 to 15 years will see the
Scenic Rim shift from regional to town living.

WASTEWATER NETWORK &
TREATMENT PLANTS
The Scenic Rim has six sewerage schemes servicing
Aratula, Beaudesert, Boonah, Canungra, Kalbar and
Kooralbyn, each serviced by a sewage treatment
plant. Beaudesert, Boonah, Canungra and Kooralbyn
have 18 pump stations in total.
There are other smaller urban areas that are not
connected to the sewerage network and treatment
scheme. Properties in these areas have traditional
on-site septic systems and aerated sewage
treatment systems.

RECYCLED WATER
In the Scenic Rim region, recycled water customers
received around 215ML of recycled water for use on
golf courses, a race track and primary production of
food and fodder crops. Recycled water was supplied
from two treatment plants:
• Beaudesert STP, and
• Boonah STP.
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WATER SUPPLY NETWORK
In Scenic Rim, drinking water provided by Seqwater is distributed to 11 towns. The water supply
network provides two types of service – ‘on demand’ and ‘constant flow’.
On demand is the supply of water at full pressure to residential, commercial and industrial
properties. Constant flow is the supply of water at a controlled rate of eight litres per minute to
rural and residential properties.

Urban Utilities Water Netserv Plan

21

LOCKYER VALLEY REGIONAL COUNCIL
LOCKYER VALLEY OVERVIEW
The Lockyer Valley Regional Council area is
located in south-east Queensland, about 90
kilometres west of the Brisbane CBD. The
region straddles the Warrego Highway and
covers an area of approximately 2,300 square
kilometres, where 10% of this is rich fertile
agricultural land.
The region incorporates the areas of Gatton,
Laidley, Helidon, Withcott, Grantham, and
Murphys Creek. Renowned as the ‘food bowl’
of the nation, it is ideally poised to provide
residents the perfect work/life balance. The
region is also recognised as one of the top ten
most fertile farming areas in the world.

POPULATION
The Lockyer Valley region has a population that
is growing quickly, with currently over 40,000
residents, according to the ABS.
To view the most recent information about the
region’s population, visit the Lockyer Valley
community profile.

CURRENT GROWTH ACTIVITIES
Lockyer Valley is seeing growth through residential
developments across the region. Developments at
Woodlands Rise, 20 minutes from Gatton, Hatton
Vale and Woodchester Estate will see more than
4000 residential blocks of varying sizes available
to build on.

FUTURE GROWTH PLANS
A key future challenge for the region is managing
the expected population and residential growth and
maintaining viable agricultural activities that have
long served the valley.
The population is expected to double by 2031.
To support this population growth there is growth
activities occurring or planned for:
• Gatton,
• Plainland,
• Laidley, and
• Withcott.
Gatton has been identified as the principal rural
activity centre in the region for future growth in
the business, retail and commercial, government
and health sectors. Laidley, Withcott and Plainland
will grow to provide local services to supplement
the role of Gatton. The region also has boutique
villages, such as Forest Hill.

WASTEWATER NETWORK &
TREATMENT PLANTS
In Lockyer Valley, the towns of Gatton, Helidon,
Laidley, Forest Hill and Grantham are sewered.
Sewage is collected and treated at five separate
sewage treatment plants. There are 25 pump
stations in total and 141km of sewerage network.
Table 7 shows the catchment areas and the plants
that service them, as well as the population
serviced and the year of commissioning.

The Lockyer Valley region has a population that is growing
quickly, with currently over 40,000 residents, according to
the ABS.
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RECYCLED WATER

WATER SUPPLY NETWORK

In the Lockyer Valley region, recycled water
customers received around 480ML of recycled water
for use on sporting fields, a golf course and primary
production of food crops. Recycled water was
supplied from two treatment plants:

In Lockyer Valley, drinking water provided by
Seqwater is distributed to eight towns, as listed
in Table 4. Water is treated at the Lowood Water
Treatment Plant which supplies Gatton via Plainland.
Plainland Reservoir supplies water to Plainland
and Laidley.

• Gatton STP,
• Forest Hill STP, and
• Helidon STP.

Water is supplied from Gatton to Seventeen Mile
Road Reservoir in Helidon. This reservoir distributes
water to the towns of Helidon, Grantham, Postman’s
Ridge and Withcott.

Urban Utilities Water Netserv Plan
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SOMERSET REGIONAL COUNCIL
SOMERSET BACKGROUND
The Somerset Region local government area
is the largest local government area in South
East Queensland. The region covers an area of
5,379 square kilometres, encompassing the
upper catchments of the Brisbane and Stanley
Rivers between the D’Aguilar and Blackbutt
Ranges, including the regionally significant
drinking water supplies of Lake Somerset,
Lake Wivenhoe and the Mid-Brisbane River.
Somerset Region is bounded by eight local
government areas:
(a) Gympie Region to the north;
(b) Sunshine Coast and Moreton Bay Regions
and Brisbane City to the east;
(c) Ipswich City and Lockyer Valley Region
to the south; and
(d) Toowoomba Region and South Burnett
Region to the west.
The five towns of Esk (the administrative
centre of Somerset Region), Fernvale, Kilcoy,
Lowood and Toogoolawah are the major
settlements in the Region. The nine small
townships of Jimna, Coominya, Glamorgan
Vale, Harlin, Moore, Linville, Minden, Somerset
Dam and Tarampa are established rural areas
across the Region.

CURRENT GROWTH ACTIVITIES
Urban growth and development in the Somerset
Region is targeted toward the compact urban
expansion of five towns being: Esk, Fernvale, Kilcoy,
Lowood and Toogoolawah.
Through supporting urban growth and urban
expansion the region offers affordable living
opportunities through provision of housing, lifestyle
and transport options.
The development of these five towns and the town
centres collectively form the Somerset Region Town
Centres network, which provides focus for business
transactions and community life in the region. These
town centres offer a diverse mix of business, centre,
community and recreation activities in a pedestrianoriented environment to support the growing
community. Additionally each area offers some
opportunities for industrial growth, supporting the
local economy.

FUTURE GROWTH PLANS
The SEQ Regional Plan projects the Somerset
Region will experience continued strong growth,
increasing to a resident population of 32,800 by 2031.
However, the strong population growth experienced
in the region in recent years suggests a mediumhigh series growth path is more likely, resulting in a
resident population of 34,400 by 2031.
The SEQ Regional Plan identifies:

POPULATION
The Somerset region has a population that in 2018
was estimated to be 25,587. The expected resident
population growth for Somerset is expected to be
34,800 in 2031.

(a) Somerset Region is to accommodate an
additional 6,500 dwellings within an urban
footprint which directs urban growth primarily
towards Lowood and Fernvale in the southern
part of the region and Kilcoy in the northern part
of the region;
(b) the towns of Fernvale, Esk and Kilcoy as major
rural activity centres; and
(c) most of Somerset Region as part of the Regional
Landscape and Rural Production Area regional
land use category.
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In line with broader national trends, Somerset Region
population is also forecast to age and household sizes
to decline by 2031.
Council’s long-term community plan for Somerset
Region provides foundations for future growth in the
region, namely: a natural, vibrant, prosperous
and well-planned Somerset.

WASTEWATER NETWORK &
TREATMENT PLANTS
In Somerset, the towns of Esk, Kilcoy, Toogoolawah,
Lowood and Fernvale are sewered. Sewage is
collected and treated at five separate sewage
treatment plants. Somerset Village Dam is serviced
by a small network, pump station and rising main
to the local sewage treatment plant.

WATER SUPPLY NETWORK
In Somerset, drinking water provided by Seqwater
is distributed to nine towns, being Esk, Fernvale,
Jimna, Kilcoy, Linville, Lowood, Minden, Somerset
Dam and Toogoolawah.
Townships of Fernvale and Lowood are supplied
from the same Lowood Water Treatment Plant that
supplies Lockyer Valley. The township of Esk is
supplied from a local water treatment plant, which
distributes water to Esk and Toogoolawah.
The remaining water supply networks of Somerset,
which include Kilcoy, Jimna, Somerset Dam and
Linville are independent networks supplied from
dedicated Seqwater water treatment plants.

RECYCLED WATER
In Esk, Queensland Urban Utilities supplies almost
5ML of recycled water from the Esk STP for use on
a variety of properties.
Recycled Water is also reused from Lowood and
Fernvale.
Urban Utilities Water Netserv Plan
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For more information visit
urbanutilities.com.au
or call 13 26 57
Urban Utilities
GPO Box 2765 Brisbane QLD 4001
ABN 86 673 835 011
Q01565-2019 © Urban Utilities
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