
 
 
 
 

 
 
 
 
5 August 2020 
 
 
Dear Customer 

 
Re: Ann Street Trunk Water Main Upgrade – August Project Update  

 
We are working to upgrade one of Brisbane’s oldest pipelines, the Ann Street Trunk Water Main, 
which was originally constructed between 1890-92. It’s a complex job that involves inserting an 
internal lining, called ‘Primus Line’, into the existing pipe, which is deep underground.   
 
Because of the complexity of the work, our crews have been met with some challenging site 
conditions along this 2.2km section of pipe, which has meant we’ve had to review our methodology 
along the way. Unfortunately, these changes have added some extra construction time to the project 
and we now anticipate completing the project by the end of the year. 
 
What is happening? 
Following a few weeks of reassessment, our crews are now ready to kick off the next stage of the 
upgrade, however, the complexity of the work and uncertainty of the ground conditions may require 
the crews to move between sections of the alignment at short notice. This means it won’t always be 
possible to notify you in advance of when we will be working in your area. You can check for regularly 
updated information on our website or sign up for email updates. See overleaf for more details.  
 
When is it happening?  
Work near your location will recommence on Sunday 9 August for up to two weeks. Crews will then 
return for further work in early September. Most of the work will be done at night, between 6pm and 
6am, Sunday to Thursday. In some instances, crews may work during the day if it is safe to do so.  
 
Where will the work be located?  
Work will continue along the pipeline route along Ann Street between Edmondstone Road, 
Newstead and Gotha Street, Fortitude Valley. A map of the alignment is provided overleaf. The pit 
locations, which are the areas where most of the work will occur, are also shown on the map. 
 
How will I be impacted by these works?  
As most work is happening at night, you may experience some construction noise, lighting and 
vehicle movements. Our crews aim to complete the noisiest work as early in the evening as possible. 
Traffic conditions may change with some road closures where necessary and traffic management will 
be in place.  
 
There will be no disruption to your water supply associated with this work. 
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How will the impacts be managed? 
The project team will manage construction impacts by placing barriers and signage around the work 
areas and minimising noise and dust as much as possible. Construction areas will be temporarily 
restored during the day to allow traffic and pedestrians to use the road and footpaths when the 
crews aren’t working.  

 
Upon completion, the affected areas will be restored as close to their original condition as possible.  
 
Register for updates on the Water Main Upgrade 
If you would like to receive project updates via email, please register on our website. 
 
Find out more 
For information about the project or to learn about the history of one of our 
oldest water pipes, you can: 
• scan the QR to go directly to our project web page at 

www.urbanu.com.au/AnnSt 
• contact the project team on 3855 6732 during business hours 
• email community.feedback@urbanutilities.com.au 
• call our Contact Centre on 13 26 57 (8am-6pm, weekdays). 

 
Thank you for your patience while we complete this important work. 
 
Yours faithfully 

 
 
 
 

David Wilson 
Project Manager 
Infrastructure Delivery 
Urban Utilities 
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