
 
 
 
 

 
 
 
 
13 March 2020 
 
 
Ann Street trunk water main upgrade – Newstead to Fortitude Valley 
  
 
Dear Customer 
 
Urban Utilities is committed to excellence in water and sewerage services that enhance the liveability 
of our communities. As part of this commitment, we will soon be upgrading the Ann Street trunk 
water main from Edmondstone Road, Newstead to Gotha Street, Fortitude Valley.  This will extend 
the service life of this critical pipe and ensure the reliability and sustainability of our network. 
 
What’s happening? 
We are now preparing to upgrade the 2.2kms of trunk water main using a new trenchless technology 
that involves inserting an internal lining, called ‘Primus Line’, into the existing pipe. This will avoid the 
need to remove and replace the entire pipe using open trenching, dramatically reducing community 
and traffic impacts.  
 
The project is scheduled to commence on Tuesday 17 March and will take up to four months to 
complete. The majority of the work will be done during the night, between 8pm and 5am, Sunday to 
Friday. This work has been scheduled after-hours to comply with approved traffic permits. 
 
Our crews will be installing the liner at 10 locations along the trunk main, one of which is near to your 
property. We will therefore be communicating with you again shortly to advise when work will be 
starting in your area, and the anticipated duration of that work. 
 
What to expect 
During this work, customers and businesses might be impacted by: 

• night work with lighting, construction vehicle movements and the use of noise generating 
machinery. Crews will endeavour to complete the high noise work as early as possible (site 
conditions permitting) 

• changed traffic conditions and lane closures around work sites, with traffic management in 
place to manage traffic flow 

• crews moving back and forth between work locations on a regular basis. We will notify you 
when we anticipate work will be occurring in your area, so please check your letterbox 
regularly over the coming months. 

 
There will be no disruption to your water supply as a result of this work. 
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How will the impacts be managed? 
The project team will manage the construction impacts by: 

• placing barriers and suitable signage around the work areas during excavation 
• minimising noise and dust and managing both at the source, to the extent possible 
• temporarily restoring disturbed roads and footpaths to allow for continued day use while 

the project is progressing 
• restoring affected areas as close to their original condition as possible, after the work is 

completed. 
 
Find out more 
For information about the project, you can: 

• visit the project web page at urbanutilities.com.au/annstreettrunk 
• watch a video of a similar ‘Primus Lining’ project at the ‘More Information’ tab at 

urbanutilities.com.au/annstreettrunk 
• contact the project team on 3855 6732 during business hours 
• email community.feedback@urbanutilities.com.au 
• call our Contact Centre on 13 26 57 (8am-6pm, weekdays). 

 
Thank you for your patience while we complete this important work. 
 
Yours faithfully 

 
 
 
 
 

Paul Fisher 
Project Manager 
Infrastructure Delivery 
Urban Utilities 
 
 

https://urbanutilities.com.au/annstreettrunk
https://urbanutilities.com.au/annstreettrunk
https://urbanutilities.com.au/annstreettrunk
https://urbanutilities.com.au/annstreettrunk
mailto:community.feedback@urbanutilities.com.au
mailto:community.feedback@urbanutilities.com.au

