January 2022

WHITEHEAD STREET RESERVOIR
UPGRADE – PROJECT UPDATE
Downer WSP and their subcontractors, will soon return to site to continue working on the water
reservoir upgrade project at Whitehead Street, Eastern Heights.

August 2021

What’s been happening?
Following on from works that occurred in late
2021, our team are now preparing for the next
stage of work to continue for the reservoir
upgrade project.
The next stage of construction will now
commence from mid-February 2022 and will take
up to five months to complete.
Project work hours will be during the day,
between 6:30am and 6:30pm, Monday to Friday.
There may also be occasional work on Saturdays
if required, during the project. We will notify the
community in advance if Saturday works are
planned.

•

control will be in place during project work
hours, as required to look after pedestrians,
road users and to maintain local access.
Safety – barriers and signage will be in place
to keep everyone safe.

Our commitment:
•

•

•

(project duration will be dependent on weather,
site conditions and covid-19 developments).

We are committed to minimising the
construction impacts where possible and to
review work methods, as required.
We will keep directly impacted neighbours
informed by providing regular updates in your
letterboxes as the project progresses.
You can also subscribe to receive project
updates via email – please send your name,
address, phone number and email address to
Community.Enquiries@downergroup.com

What’s next?

For more information:

•

•

Site establishment and set up of equipment,
including a temporary site office / compound
area within the reservoir site.

What to expect?
•

•

Noise, dust and minor vibrations from
vehicle movements and construction
equipment. We’ll minimise this where we
can.
Changed traffic conditions as crews and
machinery enter the reservoir site. Traffic

Phone Rosie Quinn on
0438 269 952 or after hours
on 1300 992 605

• Visit:
www.urbanutilities.com.au/whiteheadstreet

Alternatively, you can scan the QR code
above to be taken to the project webpage.
Thank you for your patience and understanding
whilst we complete these essential works.

