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A new look...

Taking the waste 
out of wastewater

Australia’s first utility-
led water hackathon

Goodwill project in the 
Solomon Islands

Let’s 
Talk 
Water

Bright minds solve future of the 
water industry at WaterHack18

We’ve listened to your feedback and we’re making your bill easier to read and 
understand.                                                                  ..see more on page 3.



Taking the waste out 
of wastewater

Introducing your new look bill
Goodwill project 
in the Solomon 
Islands
Queensland Urban Utilities 
Senior Engineer, Toby Turner, 
has been putting his skills and 
passion for goodwill projects 
to use in the Solomon Islands. 
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You’ll notice the new look of your current bill – a splash of colour, a sleeker layout and simpler explanations.

As you can see (pictured left), we’ve changed some of the wording and streamlined the way we present important 
information (like the amount due and due date).

We’ve also added more detail to make it easier for you to understand what you’re paying for and how charges 
are calculated.

It’s all part of our commitment to improve our billing processes. 

Over the last few months, we’ve also introduced MyAccount, paperless billing and other new payment channels.

We’re proud of the new design, because it’s based on direct feedback from you, our customers.

For more information, visit: urbanutilities.com.au/yourbillexplained

We listened to your feedback and we’ve made your bill easier to read and understand.

Let’s Talk Water
Let’s Talk Water is your opportunity to have a say 
on the decisions we make about the future of water 
and sewerage services.

Our goal for Let’s Talk Water is to work with 
customers, to get to know you better and, to 
provide information about what we do, what we are 
planning and, what drives our decision-making.

Thank you to our customers who have 
already contributed. Learn more about what our 
customers had to say at: urbanutilities.com.au/ 
letstalkwater

We’re working with the University of Queensland’s Advanced Water 
Management Centre to harness the power of pee and test its potential 
as a sustainable source of fertiliser through the UGold project.

This ground-breaking research aims to achieve the world’s first 
system to recover nitrogen, phosphorus and micronutrients at the 
source – the loo – without using chemicals or power.

The project will also test the viability of using these nutrients as a 
safe, low-energy fertiliser.

If successful, the trial could pave the way for a more sustainable 
source of nitrogen and phosphorus for fertiliser and, reduce the 
amount of energy required to treat sewage.

For those interested in the science behind turning 
waste into resources – you’re in for a treat! 

The trial is taking place at Queensland Urban Utilities’ 
Innovation Centre at Luggage Point, where two 
waterless systems have been installed at an onsite 
toilet block and connected to an adjoining laboratory.

In the laboratory, urine travels through a series 
of battery-like systems and produces an electric 
current, that pushes phosphorous, nitrogen and other 
micronutrients through a membrane system and 
concentrates them into a nutrient-rich product.

To find out more about our innovation program, 
visit: urbanutilities.com.au/innovation

“This ground-breaking research aims 
to achieve the world’s first system 
to recover nitrogen, phosphorus and 
micronutrients at the source.”

Toby is assisting with a UNICEF 
project to deliver improved water 
and sanitation facilities for schools in 
Guadalcanal, one of nine provinces in 
the Solomon Islands.

Working as a UNICEF Consultant, Toby 
said his work helps improve sustainable 
access to water, sanitation and hygiene 
in local communities. 

“The Solomon Islands are a closer 
neighbour to Queensland than New 
Zealand, so it’s hard to fathom that 
so many people in the Solomons live 
without secure water or toilets,” 
Toby said.

While at university, Toby was inspired to 
start working in aid and development 
and he decided to combine his technical 
engineering skills with his passion for 
helping people.

“Water and sanitation are the building 
blocks of a well-functioning society,” 
Toby said.

“It’s so rewarding to see the 
knock-on effect that improved 
water and sanitation has in a 
community. When sickness is reduced 
and health improves, more people 
can attend school and work, which in 
turn leads to more trade, growth and 
development.

“It’s a privilege to work with UNICEF 
and I’m grateful for the support of 
my colleagues at Queensland Urban 
Utilities.” 

To find out more about the great work 
UNICEF does, visit: www.unicef.org.au 
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To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

For more information visit 
urbanutilities.com.au

Bright minds solve future of the 
water industry at WaterHack18

These are just a few of the ideas that came out of 
Queensland Urban Utilities’ WaterHack18 – Australia’s 
first utility-led water hackathon.

The event was held over the weekend of 23-25 
February at Brisbane’s iconic startup hub, Fishburners.

Queensland Urban Utilities Senior Digital Strategist 
and WaterHack organiser, Margarita Camus, said over 
100 hackers took part.

“It was inspiring to see Brisbane’s brightest tech minds 
come together to hack challenges facing our industry,” 
she said.

“Topics included sustainability in a digital age, 
investing in smart networks and, the role of Blockchain 
and cryptocurrencies.”

The event culminated with 14 teams pitching to a 
judging panel.

The overall winner was Team Loop Brewing 
who decided to market beer made with recycled 
water to change people’s perception of drinking 
recycled water.

The event was made possible with the support of 
challenge sponsors, Deloitte, Aurecon and AECOM. 

We’d also like to thank the event major partners which 
included Amazon Web Services, Fishburners and Green 
Beacon. The event was also supported by Hackathons 
Australia, RedEye, Women in Digital and WaterAid. 

“We’re also thrilled to donate $3,000 from registrations 
to WaterAid to support their important work creating 
a world where everyone has access to safe drinking 
water and sanitation,” Ms Camus said.

Celebrity infused water, fat finding sensors and using beer to generate excitement about 
drinking recycled water.

Image: WateHack18 
winners Team Loop Brewing 
accepting their prize.




