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RECYCLED WATER A RUNWAY SUCCESS
To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

For more information visit 
urbanutilities.com.au

Find out on page 3 why Brisbane Airport Corporation’s recycled 
water project is taking off. 
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Waste not, want not

These are one of many innovations in wastewater 
treatment being conducted at our Innovation Centre. 
Located at the Luggage Point Sewage Treatment Plant, 
the centre is a heritage-listed building which has been 
transformed into a thriving hub of world-leading research.

Visiting our sewage treatment plants is a great way to 
understand what happens after you flush, the importance 
of keeping a healthy sewer system and witness first-hand 
the ground-breaking work being carried out by scientists, 
engineers and operators.

From harvesting energy from biosolids to using bacteria 
called Anammox to efficiently remove nitrogen from 
waste, students can witness the latest generation 
of wastewater innovations which are fast becoming 
a valuable resource. These innovations benefit the 
environment through reduced treatment processes and the 
production of by-products such as fertiliser and energy.

High school students get up close and personal with Queensland Urban Utilities’ headline 
act – a booming farm of Anammox bugs!

Booking is easy! Tours are run Monday to Friday 
during business hours and can be tailored around 
students’ learning requirements. Set aside approximately 
two hours, plus travel time. For more information, contact 
marketing@urbanutilities.com.au

Testimonial
“Thank you so much for organising 
such a great excursion today. The 
students loved the trip and found it 
very informative.”
Ben Abbas, Teacher, Kelvin Grove State College

Image: Students from 
Kelvin Grove State College.



Recycled water a runway success

Leaks can be a real drain!

Many go undetected for long periods because the source isn’t 
always visible. Thankfully, you can learn to spot them before 
they become serious. Here’s how:

Conduct a self-test of your water meter when you next take 
out your bins. Make sure no water is being used inside or 
outside your home, write down the numbers on your water 
meter, wait an hour, and write down the numbers again. 
Been an increase? You’ve probably got a leak!

From faulty appliances to permeable plumbing, 
leaks can cause serious damage to both your 
hip pocket and home.

Since 2017, we’ve been supplying Brisbane Airport 
Corporation (BAC) with millions of litres of recycled water to 
support the construction of Brisbane’s new runway – millions 
of litres that would otherwise have come from our drinking 
water supply. The new runway is the largest aviation project 
currently underway in Australia and, when opened in 2020, 
will double the capacity of Brisbane Airport.

“By providing BAC with recycled water, we’ll save  
1.2 billion litres of potable water, or enough to fill 
more than 500 Olympic-sized swimming pools!” said 
Queensland Urban Utilities’ Commercial Customer Group 
Executive Leader, Ian Hall.

We produce recycled water using our Ultra Filtration, 
Reverse Osmosis (UFRO) plant at the Luggage Point 
Sewage Treatment Plant in Pinkenba, Brisbane.

The UFRO plant purifies treated effluent employing a 
two-step filtration process, initially using ultra-filtration 
membranes, followed by a technique called reverse 
osmosis. The final stage is disinfection with ultra violet 
light and chlorination. 

The recycled water is pumped to the new runway project 
site, where it is stored in dams prior to use in concrete 
production and irrigating a 300 hectare area. This 
area, equivalent to 269 rugby league playing fields in 

size, required landscaping around the new runway and 
taxiways and we are proud to supply recycled water to 
keep these areas lush and green. 

“Using recycled water is not just a boon for the 
environment and our drinking water supply, it also helps 
grow the economy and support jobs in industries like 
construction and agriculture,” said Mr Hall.

Visit urbanutilities.com.au/RecycledWater to learn 
more about recycled water.

It takes a lot of water to build an airport runway. More than 1.2 billion litres in fact!

Did you know?
•  Brisbane Airport Corporation built a dedicated, seven 

kilometre pipeline from our Luggage Point Sewage 
Treatment Plant to the new runway project site.

•  We produced more than 9,700 ML of recycled water 
last financial year (FY17/18) – enough to fill around 
3,800 Olympic-sized swimming pools. 

•  We use the majority of recycled water on-site, 
and the rest is supplied to our customers for 
construction and agricultural purposes as well as  
irrigating sporting fields.

   Look for cracks or seepage on hoses that lead 
to your washing machine, dishwasher and 
refrigerator on a regular basis. Check the seals 
too; a worn rubber washer might be faulty.

Make sure the seals around your shower and bath 
are watertight. Wet, warped or discoloured stains 
on floors, walls and ceilings can be a giveaway.

Place a few drops of food dye into your toilet 
cistern. If, after 15 minutes, the dye has seeped 
into the bowl, you’ve got a leaky loo.

Check your garden for areas that are damp  
or greener than usual and keep an eye out  
for mystery dark spots and a puddle that  
never dries up, as these may indicate  
a concealed leak. 

   Know where and how to shut off your water. If a 
pipe suddenly bursts in your home, it’s important 
to know how to shut off your supply.

Visit urbanutilities.com.au/leaks for more on 
how to detect leaks.
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Customer Service Officer

What does customer service 
mean to you?

Good customer service to me is about 
building relationships. Promoting 
a positive, helpful and friendly 
environment for customers and 
focusing on seeking amicable solutions 
for them. It’s about maintaining service 
standards and ensuring that the same 
high level of service is provided to 
each and every customer we interact 
with regardless of how simple or 
complicated their enquiry is. 

So in short, I believe good customer 
service is about listening to our 
customers, being respectful and 
genuine in helping them.

How do you provide 
exceptional customer service?

Here’s my top five: listening, 
setting clear expectations, being 
knowledgeable about our services, 
honouring commitments, and finding 
creative solutions to enquiries. 

What’s the best part of 
working for QUU?

Working for an organisation that is 
committed to providing the best 
experience for customers. This is 
important for me because it allows 
me to work outside the box to find 
resolutions. I also get to work with 
some of the funniest, smartest,  
caring and overall standout people  
on a daily basis.
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Fast fact...
A dripping tap can waste 20,000 

litres of water in a year!
Source: smartwatermark.org
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