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Meet eight-year old Elijah (cover), he’s walking the talk when it comes to saving water and is a shining 
example of how we can all play a part in looking after South East Queensland’s water supply.

HOME GROWN HEROES

Don’t worry, there’s a ‘simple’ explanation.

As part of your Simpler Billing transition, 
we’re switching services charges from being 
billed in advance to billed in arrears to align 
with usage charges.

As a result, your current bill has a zero day services 
charges period and no services charges due.

Why?

Because we already billed you in advance 
for services up to 31 March, 2021 on 
previous bills.

Services charges can account for 60% of 
average residential bills.

Yours has none this quarter, so it’s likely lower 
than usual. Simple!

Once your Simpler Billing transition is complete, 
all charges on bills will be for the same period 
in arrears, and all bills will arrive days – not 
weeks – after water meter readings.

Simpler Billing will make it simpler for you to:

• understand bills
• monitor household water usage, and
•  detect hidden leaks sooner, saving precious 

water and money.

Your next bill may be lower than usual too.

Why? 

Because its services charges period will also be 
shorter than usual – between 1 and 83 days, 
depending on when your water meter is read.

A typical services charges period is 90 days.

For example, if your meter is read on 15 April, 
2021, you’ll be billed in arrears for the services 
period 01/04/21 to 15/04/21 and incur only 
15 days of services charges.

Visit urbantilities.com.au/simpler now for 
more on this small but important change.

Is it a bird? Is it a plane? No, it’s a leak-detecting drone.

DETECTIVE 
DRONE

Elijah caught our attention when mum Debbie, 
who works for Urban Utilities, entered him 
in our ‘How low can you go?” water saving 
challenge. The premise was to tell us how you 
save water around the home, and because 
water saving is top of mind for the family, Elijah 
proudly explained how their small changes 
added up to big water savings. 

The family, who live in Corinda, draw 
approximately 92 litres of water a day from the 
Urban Utilities’ water supply, that’s around 20% 
of the average household’s water use. How do 
they do it? With plenty of smart water saving 
habits and the help of a 23,000-litre rainwater 
tank, that’s how. The family installed the tank 
within the first six months of moving into their 
home, and they’ve reaped the benefits ever since. 

They use the tank water to flush toilets and 
do laundry, but it’s not just the tank that helps 
produce great results, it’s great habits. Here’s 
the family’s top water saving tips:

•  Use a bucket in the shower to catch the water 
before it goes down the drain. 

• Turn the tap off when brushing teeth.

•  Water crystals and sugar cane mulch keep the 
garden thriving without using loads of water.

•  Reuse the leftover water from water bottles 
and pet bowls on your garden. 

•  To save on washing up, use one glass a day 
for drinking water or refill a water bottle. 

•  Place a saucer under pot plants to save any 
water from being lost.

•  Mow on the highest setting and leave lawn 
clippings on your grass, it’s great compost and 
helps hold moisture.

What’s Elijah’s best tip? “When I clean my 
teeth, I use a cup to rinse my mouth. If I don’t 
use it all, I put it in a bucket we keep in the 
bathroom to use on the garden”.

The family share their water saving tips with 
family and friends and encourage them to 
change their habits where they can – because 
every little bit helps.

Visit urbanutilities.com.au/howlow to 
learn more about the ‘How low can you go?’ 
water saving challenge.

When I clean my teeth, 
I use a cup to rinse my 
mouth. If I don’t use it 
all, I put it in a bucket we 
keep in the bathroom to 
use on the garden.

WONDERING 
WHY YOUR BILL 
IS LOWER THAN 
USUAL?

Image: Elijah with Mum, Debbie and Dad, Roger.

Drone Operators: Ben Grear 
and Amy Steiger.

We’ve been working with Cardno 
to trial the use of drones to identify 
hidden underground leaks in our network. 
This helps save precious water and reduce 
leak-related issues such as water outages 
for our customers.

The drone is fitted with a thermal camera 
that captures images of the road and 
footpath and can identify subtle changes 
in the surface temperature – an indication 
there may be an underground leak.

The drone is flown at night so solar radiation 
does not interfere with the images and 
operated at an altitude to minimise audible 
noise on the ground.

Urban Utilities’ Will Speirs, who is 
coordinating the trial as part of our 
innovation program, said ground crews 

would investigate to confirm the camera 
findings, and repair any leaks found.

“The benefits of using a drone mean it’s 
faster to survey an area than traditional 
leak detection as we don’t have to walk the 
streets with listening devices. It’s also easier 
to access busy roads and different terrains,” 
Will said.

“The drone sensor is targeted at the 
footpath and road, specifically looking for 
anomalies along the flight path above the 
public road reserve.”

If the trial is successful, we will consider 
adding the use of drones to our ongoing 
leak detection program.

To find out other ways we’re saving water 
and ways you can save too, visit 
urbanutilities.com.au/save-water



TO REPORT A FAULT OR 
EMERGENCY 
CONTACT US 24/7 ON 13 23 64

FOR MORE INFORMATION 
VISIT 
URBANUTILITIES.COM.AU

GENERAL 
ENQUIRIES 
FROM 8AM-6PM WEEKDAYS 13 26 57

Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, Lockyer Valley, 
Scenic Rim and Somerset regions. Urban Utilities is the trading name of the Central SEQ Distributor-Retailer Authority. 
ABN 86 673 835 011. Q01788-2020 (2) © Urban Utilities.

COMING TO A 
SCHOOL NEAR YOU

The Water Warriors are searching for new recruits.

Recruiting now for water-saving superheroes, the Urban Utilities’ Water Warriors are back with a new 
educational school assembly show starring Dusty Drought, a water-savvy Queensland country gal. The Water 
Warriors travel around South East Queensland, educating primary school children in a fun and engaging way 
about our precious water cycle and environment. 

The 20-minute show uses live performance, song, and dance to share curriculum-aligned sustainability 
information focusing on where water comes from, how to save water, and how wastewater is removed, treated 
and turned into energy and resources. Free for schools, Dusty Drought, Enviro and the mischievous Wasteful 
Walter, recruit new ‘Water Warriors’ on their mission to turn every student into a water-saving superhero!  

The live show is available to primary schools in Brisbane, Ipswich, Lockyer Valley, Scenic Rim, and Somerset. 
Spaces are limited. Book now at urbanutilities.com.au/waterwarriors  

We also have online educational videos and resources to enable students to learn about the water cycle 
and environment from their home or classroom, so everyone – big and small – can be a Water Warrior.  
Visit urbanutilities.com.au/education for more.




