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Goodbye paper bills, hello $1,000 credit

Queensland Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, 
Lockyer Valley, Scenic Rim and Somerset regions. Queensland Urban Utilities is the trading name of the Central 
SEQ Distributor-Retailer Authority. ABN 86 673 835 011. Q01270-2018 (3) © Queensland Urban Utilities 2018.

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

For more information visit 
urbanutilities.com.au

Go paperless 
today

Dial before 
you dig

Australia’s 
first ‘Looseum’ 
unveiled 

2018/19 
WATER & 

SEWERAGE 
PRICES

Your water and sewerage 
charges for 2018/19

Congratulations Matt of Brisbane (pictured) for being the lucky winner of our 
Paperless Billing competition!                                         ..see more on page 3.

See back page.

Queensland Urban Utilities’ component of the average* 
water and sewerage bill for Lockyer Valley residents will 
increase by $8 per quarter, or 62c per week, in 2018/19.

This does not include the State Bulk Water Charge^, which 
is set and controlled by the Queensland Government.

We are committed to keeping prices as low as possible 
while allowing for continued investment in the existing 
network and new infrastructure. 

In 2018/19, we will invest around $19 million in water 
and sewerage infrastructure in the Lockyer Valley, 
including $5.3 million for upgrades to the Laidley, Gatton, 
Helidon and Forest Hill sewage treatment plants.

The 2018/19 water and sewerage access charges have 
been applied to your enclosed bill. The change to the 
tiered usage charges and any change to the State Bulk 
Water Charge will be applied to water used from 
1 July, 2018 and will appear on your October bill.

2018/19 WATER AND SEWERAGE CHARGES

Water Usage

State Bulk Water Price Per kilolitre

This charge covers the cost of the treated water we buy from the State Government.

State Bulk Water Charge ^Not announced at the 
time of printing.

Queensland Urban Utilities distributor-retailer price Per kilolitre

This is what we charge to maintain water quality and to deliver water to your property. Water usage is charged per 
kilolitre (1kL = 1,000 litres) and is based on your water meter reading.

Tier 1 usage 2018/19 (up to 74kL per quarter#) $0.562

Tier 2 usage 2018/19 (over 74kL per quarter#) $1.489

Water Services

Queensland Urban Utilities water service charge Per quarter

This charge helps pay for water services, including the installation, maintenance and upgrade of infrastructure used to 
treat and transport clean drinking water to your property.

Water access charge $80.61

Sewerage Services

Queensland Urban Utilities sewerage service charge Per quarter

This charge helps pay for sewerage services, including the installation, maintenance and upgrade of infrastructure used 
to treat, transport and dispose of sewage from your property.

Sewerage access charge $120.30

*Based on the average residential usage of 150 kilolitres per year.  
^The State Bulk Water Charge for 2018/19 had not been announced by the State Government at the time of printing. 
#Based on a 90 day meter reading period. 
For a full list of Queensland Urban Utilities charges, visit urbanutilities.com.au/pricing

Tap water remains good value, with fresh, safe drinking water delivered to your home for less than 1c per litre. We also 
remove, treat and dispose of all the waste water from your home for less than $1.70 per day.



Australia’s first 
‘Looseum’ unveiled

Goodbye paper bills, hello 
$1,000 credit

Want an easier 
way to manage 
your account?
MyAccount lets you access 
(and update) your water and 
sewerage account information 
at the click of a button – 
anytime, anywhere.
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Once registered, you can:

• View your current and past bills

• Check your recent transactions

• Update your contact details

•  Go paperless and opt to receive your 
bill via email

•  View account information for all your 
properties in our service area.

Registration is easy! Grab a copy of 
your bill (you’ll need your customer 
reference number to register), 
visit urbanutilities.com.au/
ManageYourAccount and enter 
your details.

Log on to www.1100.com.au or dial 
1100 during business hours to request 
information on underground pipes and 
cables – BEFORE you dig.

It’s the essential first step of safe 
excavation.

The essential 
first step

He’s scored a great prize of $1,000 off his water and 
sewerage bill.

Matt said going paperless was important to him as it 
made it easy to manage bills and was also better for 
the environment.

And, with no payments due for the foreseeable future, 
the Wakerley resident said he was looking forward to 
putting the savings towards a much needed holiday 
with his wife.

“It’ll certainly pay for a trip and it’s better than making 
a payment,” Matt said.

From everyone at Queensland Urban Utilities, congrats 
Matt! We love a good news story.

Congratulations Matt of Brisbane (pictured below) for being the lucky winner of our 
Paperless Billing competition!

Australia’s answer to the ‘Loo-vre’, the mini-museum features three 
thunderboxes (pictured right) which have been restored to their former 
glory, as well as funny stories and photos from dunny-lovers across 
the nation. 

Queensland Urban Utilities spokesperson, Michelle Cull, said the 
rescued thunderboxes came from Carina, Alderley and Toogoolawah 
and were renovated by Wynnum Manly and Districts Men’s Shed.

“The dunnies were in terrible condition when we found them and one 
was destined for certain demolition, so it’s great we could save this 
piece of Australian history for future generations,” she said.

Before the flushing toilet became the norm, a trip to the loo meant a 
long walk down the backyard to the dunny. 

“These days sewerage is a hidden service that we don’t tend to think 
about, so the ‘Looseum’ is a quirky but important reminder of how far 
the network has come,” Ms Cull said.

For more information or to view stories and photos received 
during the Great Backyard Dunny Search, visit 
urbanutilities.com.au/looseum

The humble backyard dunny recently had its day in 
the sun when we opened Australia’s first ‘Looseum’ 
at our Innovation Centre at Luggage Point Sewage 
Treatment Plant.


