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Go paperless and manage your account online
Choose how you manage your Water and Sewerage Account in a way that is 
convenient for you.   ...see more on page 3

Turn to 
Tap for the 
environment
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in sewage 
treatment

Don’t Flush 
That

Turn to Tap for the environment



Go paperless and manage your 
account online

A job in sewage 
treatment is 
nothing to sniff at

We’ve listened to your feedback and there are now more ways than ever to view and pay your Water 
and Sewerage Account.

MyAccount
If you own a single residential property in our service region, 
you can now register for MyAccount to view, manage and 
pay your account easily and securely online. 

Make payments, update your contact details, access past 
and current bills and sign up for email bills at the click of a 
button; anytime, anywhere. 

Register now by visiting www.urbanutilities.com.au/
MyAccount 

BPAY View® 
If you’re tired of paper bills and statements piling up, 
BPAY View® can help. BPAY View® sends bills and 
statements straight to the same online or mobile bank 
you use to pay them. With convenient email, SMS or bank 
message reminders* and secure online or mobile access, 

it’s easy to pay on time, every time. And BPAY View® is easy 
on the environment too.

Find out more by visiting www.bpay.com.au/bpayview  

*Notification options may vary for each financial institution.

Email bills
Visit www.urbanutilities.com.au/emailbills to receive your 
bills via e-mail.

Ways to pay
BPay 
To pay your bill from your bank account you can use 
BPAY® via the internet or phone. Contact your 
bank or financial institution to find out more, or visit 
www.bpay.com.au

Direct Debit 
By setting up Direct Debit you’ll never miss a due 
date again. 

Simply complete a Direct Debit application form online 
at www.urbanutilities.com.au/directdebit or by calling 
us at least five days prior to your bill due date to allow 
time to set it up for that bill.

Direct Debit payments will be deducted within three 
working days of the due date shown on your bill.  

Sniip 
We’re trialling the free mobile app, Sniip®, which allows 
you to pay your bill in less than 10 seconds using your 
smartphone.  
Follow these three simple steps to securely pay your 
bills wherever you are:

1.  Download the Sniip app and create your mobile wallet

2.  Scan the Sniip code on your bill to make the 
payment now

3.  Pay securely by confirming payment with your 
4-digit pin

Note: Sniip payments can be used with Visa and 
MasterCard debit or credit cards and will incur a 0.39% 
surcharge.

For more information email info@sniip.com, 
visit www.sniip.com or call Sniip on 07 3268 7710 from 
8am-5pm Monday to Friday.

Approximately 160 tonnes of wet wipes are removed from 
our sewerage network every year. 

Did you know?
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“It’s not as smelly as I thought!” That was 
the reaction from a group of students who 
recently toured one of Queensland Urban 
Utilities’ sewage treatment plants.  Service 
Delivery Leader, Mike Oakey (pictured) says 
if a plant has a particularly strong odour, 
it’s likely something isn’t working properly. 

“I can usually walk into a treatment plant 
and ascertain an issue purely by the smell 
of it.” Now that’s what we call sniffing out 
a problem!  

Mike is responsible for 16 of Queensland 
Urban Utilities’ sewage treatment plants in 
Somerset, Lockyer Valley and Scenic Rim, 
and boasts over 27 years in the industry 
across the UK and Australia. 

“I’m in this line of work because I’m 
passionate about protecting the 
environment and public health. 

“The industry has changed a lot since I 
began, but the world is always going to 
need sewage treatment. It’s not a career 
that will ever become obsolete as it’s an 
essential service.” 

“Usually people fall into the job, as I did,” 
Mike says. “By talking to schools and 
through our career days, I hope to plant 
the seed young – as it’s a great career to 
get into and the skills are transferable all 
around the world. 

“Every day is different and I love not 
knowing what each day will bring. I enjoy 
working in a culture that encourages 
innovation and new ideas to constantly 
improve what we do.” 

Stay up to date with our current vacancies 
at www.urbanutilities.com.au/careers  

Many wipes, including those labelled ‘flushable’, do not disintegrate quickly 
when flushed, contributing to blockages in both household plumbing and 
the wider network. 

Just because something can be flushed, doesn’t mean it should be. 
Remember, only flush the three P’s – pee, poo and paper. 

Visit www.urbanutilities.com.au/dontflushthat for more information.

As well as the above options you can still pay your bill by mail, phone or in person. 
Visit www.urbanutilities.com.au/paymentoptions for more information on all our 

payment options.

Image: Wet wipes caught in 
equipment at our Eagle Farm Pump Station. 
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For more information visit 
www.urbanutilities.com.au

To report a fault or emergency 
Contact us 24/7 on 13 23 64

General enquiries 
From 7am-7pm weekdays 13 26 57

Queensland Urban Utilities provides water and sewerage services to customers in the Brisbane, Ipswich, Lockyer Valley,  
Scenic Rim and Somerset regions. Queensland Urban Utilities is the trading name of the Central SEQ Distributor-Retailer 
Authority. ABN 86 673 835 011. Printed on eco friendly paper. Q01125-2017 (1) © Queensland Urban Utilities 2017.

Turn to Tap for the environment

Single-use plastic bottles are one of the most common 
items of rubbish found on Clean Up Australia Day, with 
plastics making up almost 40 per cent of the waste 
collected last year*.

In partnership with Queensland Urban Utilities, Port 
of Brisbane Pty Ltd and the Bulimba Creek Catchment 
Coordinating Committee, the Tangalooma EcoMarines or 
‘Aquavists’ as we called them on the day, led the charge 
against single-use plastic water bottles.

Queensland Urban Utilities’ Michelle Cull says Australians 
spend more than $600 million on bottled water every year 
and only a third end up being recycled. 

“We’re encouraging everyone to follow the lead of the 
Tangalooma EcoMarines by pledging to carry a reusable 
drink bottle and to fill it with tap water.”

Well done to everyone who was out and about making our 
environment cleaner this Clean up Australia day. 
*Clean Up Australia QLD Rubbish Report 2016.

The young and young at heart all joined forces to combat plastic litter at the Port of Brisbane on Clean 
up Australia Day. 

Turn to Tap at school 

Visit www.tangaloomaecomarines.com.au to find 
out how you can get your school involved.

Design by Atticus Moore

I CHOOSE 
TO REUSE!

Over the last few years, we have challenged 
thousands of school students to design bag tags to 
help remind their classmates to drink tap water from 
a reusable water bottle. Here are just some of our 
favourite designs… 

Image: Volunteers, 
Rose McCracken and Ruby Reeves.




