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Terms and conditions
1.  (Consent) The issue of a smartcard constitutes Urban Utilities’ consent to the 

applicant’s taking of water from  Urban Utilities’ water filling stations (“Consent”). 
Urban Utilities may, without liability to the applicant, suspend or terminate the 
Consent (together with any smartcards issued to the applicant), at any time and for 
any reason.

2.  (Excluded Activity) The Consent does not permit the taking of water from Urban 
Utilities’ infrastructure via hydrant standpipes. A separate consent is required from 
Urban Utilities’ to allow such taking of water.

3.  (Technical Requirements) Smartcard filling station outlets are fitted with both 50mm 
and 75mm male Camlock fittings. Tankers/vessels filled from a 50mm or 75mm outlet 
must be fixed at both ends during filling.

4.  (Insurance) The applicant must effect and maintain public liability insurance of at least 
$20 million per occurrence at all times while the Consent is operative. If requested by 
Urban Utilities, the applicant must promptly provide evidence of its insurances 
acceptable to Urban Utilities.

5.  (Risk) All risk and title in water taken from a water filling station transfers to the 
applicant at the time water is taken from the filling station outlet. The applicant is 
solely responsible for ensuring water is taken and used in accordance with all 
applicable laws.

6.  (Indemnity) The applicant is liable for, and must indemnify Urban Utilities against, any 
loss or damage caused to Urban Utilities’ infrastructure and any third party claims 
arising from or in connection with the taking and use of water from a water filling 
station.

7.  (Charges) The applicant is liable for, and must pay, all charges applicable to taking 
water pursuant to the Consent.

8.  (Audit) Urban Utilities may audit the applicant’s compliance with the Consent and 
these terms at any time. The applicant agrees to promptly provide all information 
requested by Urban Utilities from time to time.

Declaration
I have received, read and understood the terms and conditions for drawing water from a 
Urban Utilities’ potable water filling station and agree to abide by those terms and 
conditions. I understand that failure to comply with the terms and conditions may result 
in the withdrawal of my approval to draw water from potable water filling 
stations. All information provided by me in relation to this application is true and correct.

Print name
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Privacy and why we collect your information: Your privacy is important to us. Urban 
Utilities is collecting your personal information as a distributor-retailer under the South-
East Queensland Water (Distribution and Retail Restructuring) Act 2009 (Qld), for the 
purposes of processing your Smart Card filling station access application and updating 
our customer and billing records. The personal information we collect may also be used 
to manage and make contact with you about accounts and to verify your identity in 
future; to contact you about changes to our services; and to conduct customer research. 
Urban Utilities may use and/or disclose your personal information to its employees, 
agents or contractors for these purposes, and to other third parties as otherwise 
required or authorised by law. For more on how we protect the personal information we 
collect, and to find out how to make a privacy complaint, access our Privacy Policy on 
www.urbanutilities.com.au/privacy
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