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Two big events are happening this week:

- Annual Customer Surveys released

- Online Developer Services Portal Tips'n'tricks session

Are we there yet? Customer surveys out today!

We want to be.... the leading water development service in
Australia.

Do you think we're on the way? Let us know in our annual customer
survey LAUNCHING TODAY!!

Your feedback over the years has contributed to the improvements in

our Portal, in our processes and in our people, and we're keen to hear more of your ideas of how
we can continue to do better.

If you're a regular DS Portal user, watch out for an email coming very soon from
UrbanUtilities@strativity.com.au

We look forward to your feedback.



Online DS Portal training session this week!

A 60 minute training session will be held this Thursday, 18th April to
improve your experience when using the Developer Services Portal.
This virtual session will be recorded and made available on demand

on our website. To attend the session live and/or register for

upcoming sessions, answer 1-3 questions in this short Training

Survey.

Only those who register interest will be provided with an update on topics, dates, times and links
to live events.

We hope to see you there!

For further information or advice contact Developer Services:

Call us on 07 3432 2200 between 8:30am — 4:30pm weekdays

Email us at DevelopmentEnquiries@urbanutilities.com.au

Stay up to date with development policy changes, process improvements, news and events. Update your preferences.



